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BELLSOUTH

COLLOCATION

~hfh h

The rates, terms, and conditions contained within this Attachment shall only apply
when «customer short name» is collocated as a sole occupant or as a Host within
a BellSouth premises location pursuant to this Attachment. BellSouth premises
include BellSouth Central Offices and Serving Wire Centers; all buildings or similar
structures owned, leased, or otherwise controlled by BellSouth that house its network
facilities; all structures that house BellSouth facilities on public rights-of-ways,
including but not limited to vaults containing loop concentrators or similar structures;
and all land owned, leased, or otherwise controlled by BellSouth that is adjacent to
BellSouth's Central Offices, Serving Wire Centers, buildings and structures
(hereinafter "Premises"). BellSouth Remote Site Locations ("Remote Site Locations")
include cabinets, huts and controlled environmental vaults owned or leased by
BellSouth that house BellSouth Network Facilities. If the Premises occupied by
Bel ISouth is leased by BellSouth from a third party or otherwise controlled by a third
party, special considerations and/or intervals may apply in addition to the terms and
conditions contained in this Attachment. BellSouth will inform
«customer short name» if a Premises is leased when special considerations and/or
intervals may be applicable.

If BellSouth provides collocation to other telecommunications carriers, or to a
BellSouth Affiliate, BellSouth will provide the same collocation to
«customer shou name» at rates, terms and conditions no less favorable to
«customer short name» than those provided by BellSouth to other
telecommunications camers, or to a Be!ISouth Affiliate.

R~S«O .B*IIS h h Il ff'h
rates, terms, and conditions that are just, reasonable, non-discriminatory and in full
compliance with the rules and orders of the FCC and the Commission. Subject to the
rates, terms and conditions of this Attachment, where space is available and it is
technically feasible, BellSouth will allow «customer short name» to occupy a
certain area designated by Bet)South within a Premises or on BellSouth property upon
which the Premises is located of a size which is specified by
«customer short name» and agreed to by BellSouth (hereinatter "Collocation
Space", or "Remote Site Collocation Space"). To the extent not contained herein,the
necessary rates, terms and conditions for collocation at Premises, as defined by the
FCC above, shall be negotiated upon reasonable request for collocation at such
Premises.

~SR



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober4

10:56
AM

-SC
PSC

-2004-42-C
-Page

3
of101

A nt4

1.4.1 Neither BellSouth nor any of BellSouth's Affiliates may reserve space for future use

on more preferential terms than those set forth in Sections 1.4.2 and 1.4.3 of this

Attachment.

1.4.2 In all states other than Florida, the size, or rack/bay(s) in a Remote Site Location,
specified by «customer short name» may contemplate a request for space
sufficiem to accommodate «customer short name»'s growth within a twenty-four

(24) month period.

1.4.3 In the state of Florida, the size, or rack/bay(s) in a Remote Site Location, specified by
«customer short name» may contemplate a request for space sufficient to

accommodate «customer short name»'s growth within an eighteen (18) month
period.

1.5 S~AII 'BIIS hhll h S d

«customer short name»'s requested preferences, if any, including the provision of
contiguous space for any subsequent request for collocation. In allocating Collocation
Space, BellSouih shall not (a) materially increase «customer short name»'s cost or
materially delay «customer short name»'s occupation and use of the Collocation
Space, (b) assign Collocation Space that will impair the quality of service or
otherwise limit the service «customer short name» wishes to offer, (c) reduce
unreasonably the total space available for physical collocation at a Premise, or
preclude unreasonably physical colloc'ation within the Premises. Consistent with the
foregoing, BellSouth shall assign «customer short name» collocation space
within Premises that utilizes existing infrastructure (e.g., HVAC, lighting and
available pohver). if such space is available for collocation. Space shall not be
available for collocation if it is: (a) physically occupied by non-obsolete equipment;
(b) assigned to another collocated telecommunications carrier; (c) used to provide
physical access to occupied space; (d) used to enable technicians to work on
equipment located within occupied space; (e) properly reserved for future use, either
by BellSouth or another collocated telecommunications carrie; or (f) essential for the
administration and proper functioning of Premises. Be!ISouth may segregate
Collocation Space and require separate entrances for collocated telecommunications
carriers to access their Collocation Space, pursuant to FCC Rules.

1.6 ~SR I
'I h * I p * *h+ Ihl P I**.B*IIS h y

include in its documentation for the Petition for sVaiver filed with the Commission,
any unutilized space in the Premises. «customer short name» will be responsible
for the justification of unutilized space within its Collocation Space, if the
Commission requires such justification.

1.7 Virtual Collocation S ace Reservation. BellSouth shall relinquish any space held for
future use before denying a request for virtual collocation on the grounds of space
limitations, unless BellSouth proves to the Commission that virtual collocation at that
point is not technically feasible.
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purposes of installing, maintaining and operating «customer shoit name»'s
equipment (to include testing and ntonitorihg equipment) necessary for
interconnection or for accessing unbundled network elements in accordance with the

Act and FCC and Commission rules.

The Parties agree to comply with all applicable federal, state, county, local and
administrative laws, rules, ordinances, regulations and codes in the performance of
their obligations.

Service Coordination. The Parties shall coordinate, where necessary, to ensure that
the Collocation Space is provisioned in accordance with the specifications submitted

by «customer short name» in its Application, as affirmed by the Bona Fide Firm
Order ("BFFO") or as jointly amended thereafter. BellSouth will provide the
necessary infrastructure to support «customer short name»'s request(s) pursuant
to this Agreement.

S ace Availabilit Re ort

Upon request from «customer short name» and at the
«customer short name»'s expense, BellSouth will provide a written report (Space
Availability Report) describing in detail the space that is available for collocation at a

particular Premises. This report will include the amount of Collocation Space
available at the Premises requested, the number of collocators present at the Premises,
any modifications in the use of the space since the last report on the Premises
requested and the measures BellSouth is taking to make additional space available for
collocation arrangements. A Space Availability Report does not reserve space at the
Premises for which the Space Availability Report was requested by
«customer short name».

The request from «customer short name» for a Space Availability Report must be
in writing and include the Premises street address, as identified in the Local Exchange
Routing Guide (LERG) and Common Language Location Identification (CLLI) code
of the Premises. CLLI code information is located in the National Exchange Camer
Association (NECA) Tariff FCC No. 4.

If «customer short name» is unable to obtain the CI.LI code for the Remote Site
Location from, for example, a site visit to the remote site, «customer short name»
may request the CLLI code from BellSouth. To obtain a CLLI code for a Remote Site
Location directly from BeIISouth, «customer short name» should submit to
BeliSouth a Remote Site Interconnection Request (the Request) for the Serving Wire
Center CLLI code prior to submitting its request for a Space Availability Report.
«customer short name» should complete all the requested information and submit
the Request to BellSouth. BellSouth will bill the applicable fee as set forth in Exhibit
B of this Attachment.
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2.1.2 BellSouth will respond to a request for a Space Availability Report for a particular
Premises within ten (10) calendar days of the receipt of such a request. If BellSouth
cannot meet the ten (10) calendar day respdnse time, BellSouth shkll notify
«customer short name» and inform «customer short name&& of the timeframe
under which it can respond.

2.2 Remote Site Information. Upon written request, BellSouth will provide
«customer short name» with the following information concerning BellSouth's
remote sites: (i) the address of the remote site; (ii) the CLLI code of the remote site;

(iii) the carrier serving area of the remote site; (iv) the designation of which remote
sites subtend a particular central office; and (v) the number and address of customers
that are served by a parficular remote site.

2.3 BellSouth wifi provide this information on a first come, first served basis within thirty
(30) calendar days of«customer short name»'s request subject to the following
conditions: (i) the information will only be provided on a CD in the same format in
which it appears in BellSouth's systems; (ii) the information will only be provided for
each serving wire center designated by «customer short name», up to a maximum
of thirty (30) wire centers per «customer short name» request per month per state,
and up to a maximum of one hundred twenty (120) wire centers total per month per
state for all CLECs; and (iii) «customer short name» agrees to pay the cost as set
forth in Exhibit B.

~CI I I 0

3.1 ~Ca eless. BellSouth shall allow «customer short name» to collocate
«customer short name»'s equipment and facilities without requiring the
construction of a cage or similar structure. BellSouth shall allow
«customer short name» to have direct access to «customer short name»'s
equipment and facilities in accordance with Section 5.19 below, BellSouth shall make
cageless collocation available in single rack/ bay increments. Except where
«customer short name»'s equipment requires special technical considerations
(e.g., special cable racking or isolated ground plane), BellSouth shall assign cageless
Collocation Space in conventional equipment rack lineups where feasible. For
equipment requiring special technical considerations, «customer short name»
must provide the equipment layout, including spatial dimensions for such equipment
pursuant to generic requirements contained in Telcordia GR-63-Core, and shall be
responsible for compliance with all special technical requirements associated with
such equipment.

3.2 ~Ca ed. BellSouth will make caged collocation available in fifty (50) square foot
increments, which should be sufficient enough, to collocate a single rack/bay of
equipment. At «customer short name»'s expense, «customer short name»
will arrange with a Supplier certified by BellSouth (BellSouth Certified Supplier) to
construct a collocation arrangement enclosure in accordance with BellSouth's
reasonable and nondiscriminatory Technical References (TRs) (Specifications), where
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technically feasible as that term has been defined by the FCC, prior to starting

equipment installation. BellSouth will provide Specifications to its BellSouth

Certified Suppliers. Where local building codes require enclosurd specifications more

stringent than BellSouth's enclosure Specifications, «customer short name» and
«customer short name»'s BellSouth Certified Supplier must comply with the
more stringent local building code requirements. «customer short name»'s
BellSouth Certified Supplier shall be responsible for filing and receiving any and all

necessary permits and/or licenses for such construction. BellSouth shall cooperate
with «customer short name» and provide, at «customer short name»'s
expense, the documentation, including existing building architectural drawings,
enclosure drawings, and Specifications required and necessary for
«customer short name»'s BellSouth Certified Supplier to obtain the zoning,
permits and/or other licenses. «customer short name»'s BellSouth Certified
Supplier shall bill «customer short name» directly for all work performed for
«customer short name» pursuant to this Attachment. BellSouth shall have no
liability for, nor responsibility to pay, such charges imposed by
«customer short name»'s BellSouth Certified Supplier. Upon request, BellSouth
shall construct the enclosure for «customer short name.

3.2.1 BellSouth may elect to review «customer short name»'s plans and specifications
prior to allowing construction to start, to ensure compliance with BellSouth's
Specifications. BellSouth will notify «customer short name» of its desire to
execute this review in BellSouth's response to the Initial Application, if
«customer short name» has indicated its desire to construct its own enclosure. If
«customer short name»'s Initial Application does not indicate its desire to
construct its own enclosure, but its subsequent firm order does indicate its desire to
construct its own enclosure, then notification to review will be given within ten (10)
calendar days after the Firm Order date. BellSouth shall complete its review within
fifteen (15) calendar days after the receipt of «customer short name»'s plans and
specifications. Regardless of whether or not BellSouth elects to revieiv
«customer short name»'s plans and specifications, BellSouth reserves the right to
inspect the enclosure after construction has been completed to ensure that it is
constructed according to «customer short name»'s submitted plans and
specifications and/or BellSouth's Specifications, as applicable. If BellSouth decides
to inspect the constructed Collocation Space, BellSouth will complete its inspection
within fifteen (15) calendar days after receipt of written notificarion of completion of
the enclosure from «customer short name». BellSouth may require
«customer short name» to remove or cortect within seven (7) calendar days, at
«customer short name»'s expense, any structure that materially deviates
from«customer short name»'s plans and specifications or BellSouth's
Specifications, ifapplicable. If«customer short name»requests BellSouth to
construct the enclosure or do any other work, «customer short name» reserves the
right to inspect the enclosure or work performed by BellSouth and review any plans
or specifications related to the same.
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3.3 Shared Caved Collocation. «customer short name» may allow other
telecommunications carriers to share «customer short name»'s caged collocation
arrangement, where technically feasible as that term has been defined by the FCC„

pursuant to the terms and conditions agreed to by «customer short name» (Host)
and the other telecommunications carriers (Guests) pursuant to this Section, except
where the Premises is located within a leased space and BellSouth is prohibited by
said lease from offering such an option to «customer short name» or is located on

property for which BellSouth holds an easement and such easement does not permit
such an option for a Remote Site Location. BellSouth shall be norified in writing by
«customer short name» upon the execution of any agreement between the Host
and its Guest(s) prior to the submission of any application. Further, such notification
shall include the name of the Guest(s), the term of the agreement, and a certification

by «customer short name» that said agreement imposes upon the Guest(s) the
same terms and conditions for Collocation Space as set forth in this Anachment
between BellSouth and «customer short name».

3.3.1 «customer short name», as the Host, shall be the sole interface and responsible
Party to BellSouth for the assessment and billing of rates and charges contained
within this Attachment and for the purposes ofensuring that the safety and security
requirements of this Attachment are fully complied with by the Guest(s), its
employees and agents. BellSouth shall provide «customer short name» with a
proration of the costs of the Collocation Space based on the number of collocators and
the space used by each. BellSouth will not allocate less than one (I) rack/bay per
Host/Guest. In those instances where the Host permits a Guest to use a shelf within
the Host's bay within a Remote Site Location, BellSouth will not prorate the cost of
the bay. In all other states than Florida, and in addition to the above,
«customer short name» shall be the responsible party to BellSouth for the purpose
of submitting applications for initial and additional equipment placement for the
Guest(s). In Florida, the Guest(s) may submit its own initial and additional equipment
placement applications using the Host's Access Carrier Name Abbreviation (ACNA),
provided that Guest secures permission from «customer short name» to use
«customer short name»'s ACNA and password. A separate Guest application
shall result in the assessment of a Remote Site Application Fee, an Initial Application
Fee or a Subsequent Application Fee, as set forth in Exhibit B, which will be billed to
the Host on the date that BellSouth provides its written response to the Guest(s) Bona
Fide Application (Application Response).

3.3.2 Notwithstanding the foregoing, the Guest(s) may submit service orders directly to
BellSouth to request the provisioning of interconnecting facilities between BellSouth
and the Guest(s), the provisioning of services, and access to unbundled network
elements. The bill for these interconnecting facilities, services and access to UNEs
will be charged to the Guest(s) pursuant to the applicable Taritf or the Guest's
interconnection Agreement with BellSouth.

3.3.3 «customer short name» shall indemnify and hold harmless BellSouth from any
and all claims, actions, causes of action, of whatever kind or nature arising out of the
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presence of «customer short name»'s Guest(s) in the Collocation Space, except to

the extent caused by BellSouth's, its employees'r agents'egligence, gross

negligence, or willful misconduct.

3.3.4 In making shared caged arrangements available, whether or not
«customer short name» serves as Host, BellSouth may not increase the cost of
site preparation or nonrecumng charges above the cost of provisioning such a shared
arrangement of similar dimensions and material to a single collocating party.

3.4 Shared Remote Site Ca eless Collocation. Subject to the requirements set forth in

Section 3.3 above, to the extent BellSouth is permitted to offer shared collocation at

Remote Site locations by property or easement owners, BellSouth will permit shared
cageless collocation at such locations, where technically feasible, and space is
available.

3.5 ~Ad C II .Sbj « *h If bjv d S * IIIII S.B*IIS h

will permit an adjacent collocation arrangement (Adjacent Arrangement) on
Premises'roperty only when space within the Premises is legitimately exhausted and
where the Adjacent Arrangement does not mterfere with access to existing or planned
structures or facilities on the premises'roperty. An Adjacent Arrangement shall be
constructed or procured by «customer short name» and must be in conformance
with reasonable and nondiscriminatory provisions of BelISouth's design and
construction Specifications. Further,«customer short name» shall construct,
procure, maintain and operate said Adjacent Arrangement(s) pursuant to all of the
applicable rates, terms and conditions set forth in this Attachment. Additional rates,
where applicable, shall be negotiated at the time of the application for the Remote
Site Adjacent Arrangement.

3.5.1 If «customer short name» requests Adjacent Collocation, pursuant to the
condinons stated in Section 3.5 above, «customer short name» must arrange with
a BellSouth Certified Supplier to construct the Adjacent Arrangement structure in
accordance wiih BellSouth's Specilications. BeBSouth will provide Specifications
upon request. Where local building codes require enclosure specifications more
stringent than BellSouth's Specifications, «customer short name» and
«customer short name»'s BellSouth Certified Supplier must comply with the
more stringent local building code requirements. «customer short name»'s
BellSouth Certified Supplier shall be responsibie for tiling and receiving any and all
necessary zoning, permits and/or licenses for such construction.
«customer short name»'s BellSouth Certified Supplier shall bill
«customer short name» directly for all work performed for
«customer short name» pursuant to this Attachment. BellSouth shall have no
liability for, nor responsibility to pay, such charges imposed by
«customer short name»'sBellSouth Certified Supplier,

3.5.2 «customer short name» must submit its Adjacent Arrangement construction plans
and specifications to BellSouth when it places its Firm Order. BellSouth shall review
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«customer short name»'s plans and specifications prior to construction of an

Adjacent Arrangement(s) to ensure «customer short name»'s compliance with
BellSouth's Specigcations. BellSouth shall complete its review within fifteen (15)
calendar days after receipt of the plans and specifications from
«customer shou name» for the Adjacent Arrangement. BellSouth may inspect
the Adjacent Arrangement during and after construction is completed to ensure that it

is constructed according to «customer short name»'s submitted plans and
specifications, If BellSouth decides to inspect the completed Adjacent Arrangement,
BellSouth will complete its inspection within fifteen (15) calendar days after receipt
of written notificarion of completion of the enclosure from
«customer short name». BellSouth may require«customer short name» to
remove or correct ivithin seven (7) calendar days at «customer short name»'s
expense, any structure that materially dcviates from its submitted plans and
specifications or BellSouth's Specifications, if applicable.

3.5.3 «customer short name» shall provide a concrete pad, the structure housing the
arrangement, heatingiventilation/air conditioning (HVAC), lighting, and all of the
facihties that are required to connect the structure (i.e., racking, conduits, etc.) to the
Bell South point ofdemarcation. At «customer short name»'s option, and where
the local authority haidng jurisdiction permits, BellSouth shall provide an AC power
source and access to physical collocation services and facilities, subject to the same
nondiscriminatory requirements as those applicable to any other physical collocation
arrangement. In Alabama and Louisiana, BellSouth will provide DC power, to
Adjacent Collocation sites where technically feasible, as that term has been defined
by the FCC subject to individual case basis pricing that complies with the pricing
standards of Sections 251 and 252 of the Act. «customer short name»'s
BellSouth Certified Supplier shall be responsible, at «customer short name»'s
sole expense, for filing and receiving any and all necessary zoning, permits and/or
licenses for an Adjacent Arrangement. BellSouth shall allow shared use of the
Adjacent Arrangement pursuant to the terms and conditions set forth in Section 3.4
above.

3.5.4 In the event that interior space m a BellSouth Premises becomes available, and
subject to the provisions of Section 6.6 of this Attachment,
«customer short name» may, at its option, relocate its equipment from an adjacent
facility into the interior space subject to the rates, terms and conditions of this
Attachment 4.

3.6 Other Ph ical Collocation Arran ements. BellSouth will provide other collocation
arrangements that have been demonstrated to be technically feasible. A previously
successful method of obtaining interconnection or access to unbundled network
elements at a particular premises or point on any incumbent LEC's network is
substantial evidence that such method is technically feasible in the case of
substantially similar network premises or points. In seeking a particular collocation
anangement, either physical or virtual, «customer short name», is entitled to a
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presumption that such arrangement is technically feasible if any LEC has deployed
such collocation artangement in any incumbent LEC premises.

3.7 Virtual Collocation. Virtual Collocation will be made available according to the terms

and conditions described in BellSouth's FCC Tariff No. I for all states except Florida,
which will be made available pursuant to the terms and conditions contained in the
Florida Access Tariff. BellSouth shall provide Virtual Collocation at the rates set

forth in Exhibit B of this Attachment. If there are any inconsistencies between
BellSouth's FCC TariffNo. I or the Florida Access Tariff, and this Agreement, the
rates, terms, and conditions of this Agreement shall control.

3.7.1 Virtual Collocation would occur when «customer short name» provides and
leases to BellSouth its transmission and other collocation equipment dedicated to
«customer short name»'s use. «customer short name&) will be responsible for
monitoring and controlling «customer short name»'s circuits terminating at
BellSouth's Premises. Once space preparation is complete, and upon
«customer short name»'s request, «customer short name&& shall contract with
a BellSouth Certified Supplier to install all equipment and facilities in accordance
with BellSouth's guidelines and Specifications, «customer short name&& shall be
responsible for all costs of the BellSouth Certitied Supplier's installation of
«customer short name»'s virtual collocation arrangement.
«customer short name» shall be re ponsible for all engineering associated with
the installation and the provision of the equipment, necessary supplies and related
documentation related to provisioning «customer short name»'s virtual
collocation space. BellSouth will maintain and repair such equipment under the same
intervals and with the same or better failure rates for performance of similar functions
for comparable BellSouth equipment. Maintenance may include the change out of
electronic cards provided by «customer short name».

3.7.2 «customer short name» may purchase the equipment from a third party, and is
not required to purchase the equipment from BellSouth.

3.7.3 BellSouth will make available digital, analog and fiber cross connects for Virtual
Collocation at the rates contamed in Exhibit B of this Attachment.

Remote Site Collocation. Remote Site Collocation is the placement of
«customer short name» owned facilities and equipment in BellSouth remote
sites. Equipment ownership, maintenance and insurance are the responsibility of the
«customer short name» or their approved agent. The minimum amount of a
Remote Site Collocation arrangement is one bay/rack.

3.8.1 For equipment requiring special technical considerations, «customer short name»
must provide the equipment layout, including spatial dimensions for such equipment
pursuant to the generic requirements contained in Telcordia GR-63-Core, and shall be
responsible for compliance with all special technical requirements associated with
such equipment pursuant to Sections 3.8.2 and 3.8.3 following.
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3.8.2 «customer short name» may elect to connect to a feeder line by submitting a
service inquiry for that UNE to the Complex Resale Suppoit Group, as follows:

3.8.2.1 connection to a BellSouth feeder line (when technically feasible) is achieved via cross

connects located near the BellSouth equipment inside the Remote Site Location. In

this case, the point of demarcation is the DSX, feeder distribution interface, or LGX

panel in the Remote Site Location.

3.8.2.2 connection of the «customer short name» owned or leased entrance facilities into

the Remote Site Collocation Space from «customer short name»'s own point of
presence is permitted. However, BellSouth will designate the point of entrance at the

Remote Site location housing the collocation space, so that it is physically accessible
to both Parties.

3.8.3 Distribution lines will be accessed through «customer short name»'s provision of
a copper cable through a conduit from the Remote Site collocation space to the feeder
distribution interface of sufficient length for splicing. BellSouth will splice this cable
to the dismbution cable at the feeder distribution interface in 8-pair increments.

3.8.4 Virtual Collocation in the Remote Site. Virtual Collocation provides for the
placement of «customer short name» owned equipment and facilities in a
Be(ISouth Remote Site. The minimum amount of space offered for a virtual
collocation arrangement is one rack/bay. BellSouth will lease
«customer short name»'s entrance fiber or cable (to include copper) cabling and
equipment for the nominal fee of one dollar. «customer short name»'s certified
supplier will install the equipment in the rack/bay. BellSouth will then be responsible
for performing all installation, maintenance and repair of the Virtual in the Remote
Site plug-ins, when «customer short name» requests such work via a Senrice
Order or Maintenance ticket.

3.9

~~oREeikit~3geralofi Cross Connect. A cross-connection (cross-
connect) is a cabling scheme between cabling runs subsystems, and equipment
using patch cords or jumper wires that attach to connection hardware on each
end, as defined and described by the FCC in its applicable rules and orders. A
cross connect may consist of a jumper on a frame (Main Distribution or Intermediate
Distribution) or panel (DSX or LGX) that is used to connect equipment and/or facility
tenninations together. For collocation arrangements, the definition of cross connect
will also include the tie cable connecting the frame/panel with the collocation demarc
if the demarc is located at a point other than the frame/panel (POT Bay). A cross
connect involved in connecting equipment/facility terminations with
equipment/facility terminations associated with a collocation arrangement, either
physical or virtual, is ordered separately and is charged at the rates found in
Attachment 2 or Attachment 4. A cross connect involved in the provisioa of services not
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associated with a collocation arrangement is not ordered but is a part of the provisioning
of the service.

[BelISouth Version] Cross Connect. A cross connect is a jumper on a frame (Main
Distribution or Intermediate Distribution) or panel (DSX or LGX) that is used to
connect equipment and/or facility terminations together. For collocation

arrangements, the definition of cross connect iidll also include the tie cable connecting
the frame/panel with the collocation demarc if the demarc is located at a point other
than the fiame/panel (POT Bay). A cross connect involved in connecting
equipment/facility terminations with equipment facility terminations associated with a

collocation arrangement, either physical or virrual. is ordered separately and is
charged at the rates found in Attachment 2 or Anachment 4.

3.1 0 Co-Camer Cross Connect CCXC . CCXCs are cross connects between
«customer short name» and another collocated telecommunications carrier other
than BellSouth in the same Premises. Where technically feasible, BellSouth will
permit «customer short name» to interconnect directly between its virtual or
physical collocation arrangements and those of another collocated
telecommunications carrier within the same Premises via CCXCs and the associated
cabling necessary to complete the interconnecnon consistent with FCC Rule 51. 323.
Both «customer short name»'s agreement and the other collocated
telecommunications camer's agreement must contain rates, terms and conditions for
CCXCs. BellSouth applicable charges will be imposed on the requesting
telecommunications carrier. «customer-shou name» is prohibited from using the
Collocation Space for the sole or primary purpose of cross connecting to other
collocated telecommunications carriers.

3.10.1 «customer short name»may provision the CCXC using its own technicians, if
certified as a BellSouth Certified Suppher, or contract with a BellSouth Certified
Supplier to place the CCXC. The CCXC shall be provisioned through faciliries
owned or leased by «customer short name». Such connections to other collocated
telecommunications carriers may be made using either optical or electrical facilities
(lit or dark). In cases where «customer shou name»'s equipment and the
equipment of the other collocated telecommunicarions carrier are located in
contiguous caged Collocation Spaces, «customer short name» may use its own
technicians to install CCXCs using either elecmcal or optical facilities (and
associated patch cords, jumper cables, tie-pairs etc.) between the equipment of both
collocated telecommunication carriers and consnuct a dedicated cable support
structure, if needed, between the two contiguous cages.«customer short name»
shall deploy such optical or electrical connections directly between its own facilities
and the facilities of another collocated telecommunications canier without being
routed through BellSouth's equipment. «customer short name» shall not
provision CCXC on any BellSouth distribution frame, POT (Point of Termination)
Bay, DSX (Digital System Cross Connect), or LGX (Light Guide Cross Connect).
&customer short name» is responsible for ensuring the integrity of the signaL
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3.10.2 The CCXC fees provided for in this Agreement shall not apply when BellSouth has
installed fiber or copper/coax cable support structure, pursuant to the terms and

conditions of previous interconnection agreements between the Parties, that has been

paid in full by «customer short name&& via nonrecurring CCXC charges. If
«customer short name» has ordered a service that originates from its collocation

space and terminates to another collocator's space in the same BellSouth Premises,
which caused a BellSouth technician to jumper the two collocation spaces together
using «customer short name» specific connecting facility assignments (CFAs)
provided by «customer short name» and the other collocator ai a BellSouth
frame, panel or existing POT bay (wherever the point of demarcatio~ resides), then
BellSouth will permit these cross connections to remain in-service as provisioned and
at the rates at which they were provisioned ('randfathered")..

3.10.3 «customer short name» shall be responsible for providing a letter of authorization
(LOA), with the application, to BellSouth from the other collocated
telecommunications carrier to which it will be cross-connecting
«customer short name» provisioned CCXC shall utilize common cable support
structure. There will be a recumng charge per linear foot, per cable. of common cable
support structure used. In the case of two conriguous caged collocation arrangements,
«customer short name» may use its own technicians to construct the dedicated
support structure between the two collocation arrangements.

3.10.4 To request or self-provision CCXCs, «customer short name» must submit a
Remote Site Application, an Initial Application or Subsequent Application to
BellSouth. If no modification to the Collocation Space is requested other than the
placement of CCXCs, the Co-Camer Cross Connect/Direct Connect Only Application
Fee for CCXCs, as set forth in Exhibit B, will apply. If modifications, in addition to
the placement of CCXCs, are requested, the Initial Application or Subsequent
Application Fee will apply as appropriate. BellSouth will bill this nonrecuning fee on
the date that it provides an Application Response to «customer short name». If
the CCXC is requested as part of an Initial Application, only the Initial Application
Fee shall apply, plus any other applicable charges.

3.10.5 If requested by «customer short name», BellSouth will provision additional cable
racking, if insufficient capacity is available to support «customer short name»'s
request to provision a CCXC itself.

3.II ~Di C DC.BI1S f Ilp * f
interconnect directly between «customer short name»'s virtual and/or physical
collocation arrangements within the same Premises by utilizing a DC.
«customer short name&) must use a BellSouth Certified Supplier to place the DC.
The DC shall be provisioned through facilities owned by «customer short name».
In those cases where «customer short name»'s virtual and/or physical collocation
space is contiguous in the central office, «customer short name» will have the
option of using «customer short name»'s own technicians to deploy DC's using
either electrical or optical facilities between the collocation spaces and constructing
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its own dedicated cable support structure. «customer short name» will deploy
such optical or electrical connections directly between its own facilities without being
routed through BellSouth equipment. «customer short name» may not self-

provision DC's on any BellSouth distribution frame, POT, DSX (Digital System
Cross-connect) or LGX (Light Guide Cross-connect).

3.1 I.l «customer short name» is responsible for ensuring the integrity of the signal.
«customer short name»-provisioned DC's shall utilize common cable support
structure. There will be a recumng charge per linear foot, and a nonrecurring charge
per cable, of the actual common cable support structure used. In the case of two
contiguous collocation arrangements, «customer short name» will have the option
of using «customer short name»'s own technicians to construct its own dedicated
support structure.

3.1 1.2 To request or self-provision DCs, «customer short name» must submit an Initial
Application or Subsequent Application. Ifno modification to the Collocation Space is
requested other than the placement of DC's, the Co-Carrier Cross Connect/Direct
Connect Only Application Fee for DC, as defined in Exhibit 8, will apply. If
modifications in addition to the placement of DC's are requested, the Initial
Application or Subsequem Application Fee will apply. This nonrecumng fee will be
billed by BellSouth on the date that BellSouth provides an Application Response,

4.1 ~SR d D .SIIS h Il Iff «h»I~ g h

the Collocation Space is ready for occupancy ("Space Ready Date).

4.2 Acce tance Walkthrouah. «cusiomer short name» will schedule and complete an
acceptance walkthrough of the Collocation Space with BellSouth within fi(teen (15)
calendar days of the Space Ready Date. BellSouth will correct any deviations from
«customer short name»'s original or jointly amended application requirements
within seven (7) calendar days after the walkthrough, unless the Parties jointly agree
upon a different time fiame or mutually agree to accept the deviations. BellSouth
will notify «customer shou name&) of a new Space Ready Date upon resolution of
any deviations that require correction. Another acceptance walkthrough will then be
scheduled and conducted v'ithin fifteen (15) calendar days of the new Space Ready
Date. This follow-up acceptance walkthrough will be limited to only those items
identified in the initial walkthrough. This process will continue until the Space
Acceptance Date as defined below in Section 4.3 following.
«customer short name» must notify BellSouth in writing that collocation
equipment installation is complete and operational with BellSouth's network.

43 SORRS D . If« *h Sl I h
walkthrough within the fiftee (15) calendar day interval, the date of
«customer short name»'s acceptance of the Collocation Space, as indicated by
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«customer short name»'s execution of a Space Acceptance Form, will be the

Space Acceptance Date ("Space Acceptance Date").

4.3.1 In the event that «customer short name» fails to complete an acceptance
walkthrough within this fifteen (15) calendar day interval, the Collocation Space shall
be deemed accepted by «customer short name» on the Space Ready Date and the

Space Acceptance Date will be established as the same date, provided that BellSouth
has complied with all space preparation, provisions of «customer short name»'s
BFFO, and that all required of BellSouth is complete,

4.3.2 If «customer short name» decides to occupy the space prior to the Space Ready
Date, the date «customer short name» occupies the space will be deemed the
Space Acceptance Date.

4.4 Termination of Occu anc . In addition to any other provisions addressing
termination of occupancy in this Agreement «customer short name» may
terminate occupancy rn a particular Collocation Space by submitting a Subsequent
Application, or a Remote Site Application requesting termination of occupancy. Such
termination shall be effective upon BellSouth's execution of the Space
Relinquishment Form for the collocation space(s) for which
«customer short name» seeks to terminate occupancy, which termination date
shall be the same date as «customer short name»'s date of the Space
Relinquishment Form, provided «customer short name&) has complied with all
provisions of the Space Relinquishment Form. BellSouth may
terminate«customer short name&.'s right to occupy the Collocation Space in the
event «customer short name&& fails to comply with any material provision directly
related to Collocation in this Agreement provided BellSouth gives
«customer short name» thirty (30) calendar days'rior written notice of the
failure to comply and gives «customer short name» an opportunity to cure during
such period. Notwithstanding the above, any termination for non-payment of
applicable fees, shall be in accordance with Anachment 7, Billing.

4.4.1 Upon termination of occupancy, «customer short name», at its sole expense, shall
remove its equipment and any other property from the Collocation Space.
«customer short name» shall have thirty (30) calendar days (Removal Date) fmm
the Subsequent Apphcation BFFO Date to complete such removal, including the
remove! of all equipment and facilities of «customer short name»'s Guest(s),
unless «customer short name»'s Guest(s) has assumed responsibility for the
Collocation Space housing the Guest(s)'s equipment, pursuant to the Commissions'pace

exhaust requirementsand executed the appropriate documentation required by
BellSouth prior to the «customer short name» Removal Date.

4.4.2 Should «customer short name» or «customer short name»'s Guest(s) fail to
vacate the Collocation Space by the Removal Date, BellSouth shall have the right to
remove the equipment and dispose of the equipment and other property of
«customer short name» or «customer short name»'s Guest(s), in any
commerctally reasonable manner that BellSouth deems fit, at
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«customer short name»'s expense and with no liability whatsoever for
«customer short name»'s property or«customer short name»'s Guest(s)'s

property, provided that Eel lSouth has not granted «customer short name»'s
request for an extension of the Removal Date, and such request shall not unreasonably
be denied.

4.4.3 Upon termination of «customer short name»'s right to occupy specific
Collocation Space, the Collocation Space will revert back to BellSouth's space
inventory, and «customer short name» shall surrender the Collocation Space to

BellSouth in the same condition as when it was first occupied by
«customer short name», with the exception of ordinary wear and tear, unless
otherwise agreed to by the Parties. «customer short name»'s BellSouth Certified

Supplier shall be responsible for updating and making any necessary changes to
BellSouth's records as required by BellSouth's Specifications including, but not
limited to, Central Office Record Drawings and ERMA Records. «customer-
short name» shall be responsible for the cost of removing any
«customer short name&) constructed enclosure, together with any supporting
structures (e.g., racking, conduits or power cables), at the termination of occupancy
and restoring grounds to their original condition

Use of Collocation S ace

5.1 ~Ei T B*IIB h*h.II p* I h IB ) E I E*E Ip
necessary for interconnection or access to unbundled network elements, in accordance
with the applicable FCC and Commission rules and orders. Equipment is necessary
for interconnection if an inability to deploy that equipment would, as practical,
economic, or operational matter, preclude the requesting carrier from obtaining
interconnection with BellSouth at a level equal in quality to that which BellSouth
obtains within its own network or what BellSouth provides to any Affiliate,
subsidiary, or other party,

Equipment is necessary for access to an unbundled network element if an inability to
deploy that equipment would, as a practical, economic, or operational matter,
preclude the requesting carrier from obtaining nondiscriminatory access to that
unbundled network element, including any of its features, functions, or capabilities.

5.3 Multi-functional equipment shall be deemed necessary for interconnection or access
to an unbundled network element if and only if the primary purpose and function of
the equipment, as the requesting carrier seeks to deploy it, meets either or both of the
standards set forth above in Sections 5.1 and 5.2 above. For a piece of equipment to
be utilized primarily to obtain equal in quality interconnection or nondiscriminatory
access to one or more unbundled network elements, there also must be a logical nexus
between the additional functions the equipment would perform and the
telecommunication services «customer short name» seeks to provide to its
customers by means of the interconnection or unbundled network element. The
collocation of those functions of the equipment that, as stand-alone functions, do not
meet either of the standards set forth above in Sections 5.1 and 5.2 above must not
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cause the equipment to significantly increase the burden on BellSouth's property.
Such equipment necessary for interconnection or access to unbundled network
elements shall include, but is not limited to transmission equipment, equipment to

light dark fiber, optical terminating equipment and multiplexers, digital subscriber
line access multiplexers, routers, asynchronous transfer mode multiplexers,
multifunction equipment, remote switching modules, fiber distribution frames,

splitters, concentrators, cross connect systems, switching equipment other than
traditional circuit switches, and ancillary equipment that enables a requesting carrier
to assure proper provisiomng and functioning of other collocated equipment. Subject
to the provisions of this Section, «customer short name» may order BellSouth
tariffed services that connect to such equipment in its Collocation Space.

5.3.1 Examples of equipment that would not be considered necessary include, but are not
limited to: traditional circuit switching equipment, equipment used exclusively for
call related databases, computer servers used exclusively for providing information
services, operations support system (OSS) equipment used to support collocated
telecommunications carrier network operations, equipment that generates customer
orders, manages trouble tickets or inventory, or stores customer records in centralized
databases, etc. BellSouth will determine upon receiptofan application if the
requested equipment is necessary based on the cnteria established by the FCC.
Multifunctional equipment placed on Premises must not place any greater relative
burden on BellSouth's property than comparable single function equipment.
BellSouth may object to the collocation of equipment based on criteria and in

accordance with procedures and limitations established by applicable FCC and
Commission rules and orders. With the exception of the equipment set forth in this
Section 5.3.1, BellSouth may not block collocation and use of equipment while a
proceeding to determine whether BellSouth may block such placement is pending. If
BellSouth prevails in such a proceeding, «customer short name» will remove
such equipment from the collocation, within thirty (30) days of receipt of a written
request to do so from BellSouth, or as otherwise set forth in the relevant Commission
order.

5.4 Whenever BellSouth objects to collocation of equipment by
«customer short name» for purposes within the scope of Section 251 (c) (6) of the
Act, BellSouth shall prove to the state commission that the equipment is not necessary
for interconnection or access to unbundled network elements under the standards set
forth above in this Section. BellSouth may not object to the collocation of equipment
on the grounds that the equipment does not comply with safety or engineering
standards that are more stringent than the safety or engineering standards that
BellSouth applies to its own equipment. BellSouth may not object to the collocation
of equipment on the ground that the equipment fails to comply with Network
Equipment and Building Specifications performance standards or any other
performance standards. Collocated equipment must comply with the following
Telcordia Network Equipment Building Systems (NEBS) General Equipment
Requirements: Criteria Level I requirements as outlined in Telcordia Special Report
SR-3580, Issue l. If BellSouth denies collocation of «customer-short name»'s
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equipment, citing safety standards, BellSouth must provide to

«customer short name» within five (5) business days of the denial a list of all

equipment that BellSouth locates at the Premises in question, together with an

affidavit attesting that all of the equipment meets or exceeds the safety standard that
BellSouth contends the competitor's equipment fails to meet. This affiidavit must set
forth in detail: the exact safety requirement that «customer short name»'s
equipment does not satisfy; BellSouth's basis for concluding that
«customer short name»'s equipment does not meet this safety requirement; and
BellSouth's basis for concluding why collocation of equipment not meeting this
safety requirement would compromise nenvork safety. BellSouth reserves the right to

permit on a nondiscriminatory basis collocation of equipment that does not
necessarily comport with the requirements of applicable FCC and Commission rules
and orders.

5.5 All «customer short name» Remote Site equipment installation shall comply with
BellSouth TR 73503-1 lh, "Grounding — Engineering Procedures". Metallic cable
sheaths and metallic strength members of optical fiber cables as well as the metallic
cable sheaths of all copper conductor cables shall be bonded to the designated
grounding bus for the Remote Site Location. All copper conducted pairs, working and
non-working, shall be equipped with a solid-state protector unit (over-voltage
protection only), which has been listed by a nationally recognized testing laboratory
and located within «customer short name»'s Remote Site Collocation Space.

5.6 Terminations, «customer short name» shall not request more DSO, DS I, DS3
and optical terminations for a co! location arrangement than the total port or
termination capacity of the equipment (including, but not limited to, transmission
equipment, multiplexers, DSLAMS, DLC's, signal regenerators, cross connect
panels) physically installed in the arrangement. The total capacity of the equipment
collocated in the arrangement will include equipment contained in the application in

question as well as the transmission equipment already placed in an arrangement. If
full network termination capacity of the equipment being installed is not requested in
the application, additional network terminations for the installed equipment will
require the submission of another application. In the event that
«customer short name» submits an application for terminations that exceed the
total capacity of the collocated equipment, «customer short name» will be
informed of the discrepancy and will be required to submit a revision to the
application. Billing for terminations begin when services are ordered to those
terminationsvia an ASR or a LSR.

5.7 «customer short name» will provide a list of those entities with a security interest
in collocation equipment in «customer short name»'s collocation sites to
BellSouth. This list will be updated by «customer short name» once annually.
This information shall be expressly covered by the confidentiality provisions
contained in Section 12 of the General Terms and Conditions of this Agreement. In
no event shall BellSouth use the list of entities for any purpose other than contacting
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equipment owners or lien holders subsequent to abandonment of such equipment by
«customer short name».

5.8 N~Mk I . h hll «hCII 88 I
marketing purposes, nor shall it place any marketing materials outside the Collocation
Space or on the grounds of the Premises.

5.9 Collocation S ace/E ui ment Identification. «customer short name» shall place a

plaque on or affix other identification (e.g., stenciling) to

«customer short name»'s equipment, in order for BellSouth to identify
«customer short name»'s equipment, including a list of emergency contacts hvith

telephone numbers. For caged collocation the identification may be placed on a

plaque aftixed outside of the caged enclosure. All equipment must be identified for
cageless collocation.

5.10 Entrance Facilities. «customer short name» may elect to place
«customer short name»-owned or«customer short name»-leased (from
BellSouth or a third party provider) Eber entrance facilities into its Collocation Space.
BellSouth will designate the point of interconnection as close as reasonably possible
to the Premises building housing the Collocation Space, such as at an entrance
manhole or a cable vault, which are physically accessible by both Parties.
«customer short name» will provide and place fiber cable at the point of entrance
(in the entrance manhole) of sufficient length to be pulled through conduit and into
the splice location. «customer short name» will provide and place copper or fiber
cable through conduit from the Remote Site Collocation Space to the feeder
distribution interface to the splice location of sufficient lenyh for splicing by
BellSouth. In Central Offices, «customer short name» will provide and install a
sufficient length of fire retardant riser cable, to which the entrance cable will be
spliced by BelISouth. The fire retardant riser cable will extend from the splice
location to «customer short name»'s equipment in the Collocation Space. In the
event «customer short name» utilizes a non-metallic, riser-type entrance facility,
a splice will not be required, «customer short name» must contact BelISouth for
instructions prior to placing any entrance facility cable in the manhole.
«customer short name» is responsible for maintenance of the entrance facilities.

5.10.1 Central Office - Microwave Entrance Facilities. At «customer short name»'s
option, BellSouth will accommodate, where technically feasible, a microwave
entrance facility, pursuant to separately negotiated terms and conditions.

5.10.2 Central Office -Co er and Coaxial Cable Entrance Facilities. BellSouth shall
permit «customer short name» to use copper or coaxial cable entrance facihties, if
approved by the Commission. Notwithstanding the foregoing, in the case of ad)acent
collocation, copper facilities may be used between the adjacent collocation
arrangement and the central office demarcation point unless BellSouth determines
that limited space is available for the placement of entrance facilities.
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5.11 Dual Entrance Facilities. BellSouth will provide at least two (2) interconnection

points at each Premise where at least two such interconnection points are available
and capacity exists. Upon receipt of a request by «customer short riame» for dual

entrance facilities to its physical Collocation Space, BellSouth shall provide
«customer short name» with information regarding BellSouth's capacity to
accommodate the requested dual entrance facilities. Ifconduit in the serving

manhole(s) is available and is not reserved for another purpose or for utilization
within twelve (12) months of the receipt of an application for collocation, BellSouth
will make the requested conduit space available for installing a second entrance
facility to «customer short name»'s arrangement. The location of the serving
manhole(s) will be as close as reasonably possible to the Premises housing the
Collocation Space, but determined by BellSouth on a reasonable and

nondiscriminatory basis. Where dual entrance facilities are not available due to lack
of capacity, BellSouth will provide this information to «customer short name» in
the Application Response. BellSouth shall not deny an Application for the sole
reason that dual entrance facilities are not available.

5.12 Shared Use. «customer short name» may utilize spare capacity on an existing
interconnector's entrance facility for the purpose of providing an entrance facility to
«customer short name»'s collocation arrangement within the same Premises.

5.12.1 In a Central Office, BellSouth shall allow the splice, as long as the liber is non-
working dark fiber, «customer short name» must arrange with BellSouth in
accordance with all reasonable and nondiscriminatory requirements set forth in
BellSouth's Special Construction Procedures, RL93-11-030BT, and provide a LOA
from the other telecommunications carrier for BellSouth to perform the splice of the
«customer short name» provided riser cable to the spare capacity on the entrance
facility. If «customer short name» desires to allow another telecommunications
carrier to use its entrance facilities, that telecommunications carrier must anange with
BellSouth in accordance with alf reasonab'le and nondiscriminatory requirements set
forth in BellSouth's Special Construction Procedures. RL93-11-030BT, and provide a
LOA from «customer short name» for BellSouth to perform the splice of that
telecommunications carrier's provided riser cable to the spare capacity on
«customer short name»'s entrance facility.

5.12.2 For a Remote Site, the Parties will negotiate the rates, terms and conditions based
upon the technical feasibility and physical capacity at the time ofa request from
«customer short name».

5.13 Central Office Demarcation Point. BellSouth, in a reasonable and nondiscriminatory
manner and in accordance with any and all applicable FCC and Commission rules and
orders, will designate the point(s) of demarcation between
«customer short name»'s equipment and/or network and Bel I South's network
Each Party will be responsible for the installation, maintenance and operation of all
equipment/facilities on its side of the demarcation point and may make any
terminations that may be required on their side of the demarcation point and may self-
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provision cross connects within the Collocation Space that may be required to activate

service requests. «customer short name» shall have access to the demarcation

point and all equipment and facilities on its side of the demarcation point.
«customer short name» shall not have access to BellSouth's side of the
demarcation point. XVhen troubles cannot be clearly isolated to BellSouth's facilities
and equipment, BellSouth will agree to test cooperatively with
«customer short name» to assist in trouble isolation to a specific Party's facilities
and equipment as set forth in Section 2.3.13 of BellSouth's FCC Tariff No. 1. If
customer short name» performs testing of its facilities and submits a trouble ticket
to Bell South indicating a trouble exists on BellSouth's side of the demarcation, then
BellSouth will perform the required testing on its side of the demarcation point to
isolate the trouble reported by «customer short name». If BellSouth does find that
a trouble exists on its side of the demarcation point after it has performed the required
testing of its facilities, then BellSouth will take the necessary action to repair its
facilities to eliminate the trouble and «customer short name» will not be charged
for submission of the trouble ticket. If BellSouth cannot locate any trouble on its side
of the demarcation point, then BellSouth will assess «customer short name» the
applicable Maintenance of Services charge as set forth in Section 13.3.1 of
BellSouth's FCC TariffNo. I, based on the amount of time, in half-hour increments,
it takes a BellSouth technician to complete the appropriate testing. If, within thirty
(30) calendar days of BellSouth's billing of the iblaintenance of Services charge,
«customer short name» performs its testing of the same facilities and finds that
the trouble has not been eliminated and does not reside
on«customer short name»'s side of the demarcation point, then the
«customer shon name» shall submit a second trouble ticket to BellSouth. If, after
testing has been performed by BellSouth, the trouble is actually determined to be on
BellSouth's side of the demarcation point, BellSouth will not charge
«customer short name» for the submission of the trouble ticket. BellSouth shall
also credit «customer short name»'s account for the amount of the original
Maintenance of Service charge on this same facility, within the next billing cycle. For
2-wire and 4-wire connections to BellSouth's network, the demarcation point shall be
a common block on the BellSouth designated coni entional distributing frame (CDF).
«customer short name» shall be responsible for providing, and
«customer short name»'s BellSouth Certified Supplier shall be responsible for
insta!ling and properly labeling/stenciling, the common, and necessary cabling
pursuant to Section 7 below. For DS1 and DS3 connections, the demarcation point
shall be a BellSouth provided DSX panel, or elsewhere if mutually agreed. For Aber
connections, the demarcation point shall be a BellSouth provided LGX panel, or
elsewhere if mutually agreed. For DSO connections, the demarcation point shall be a
BellSouth designated distributing frame. BellSouth shall not require
«customer short name» to use an intermediate interconnection arrangement in
lieu ofa direct connection to BellSouth's network if technically feasible.

5.13.1 Existin oint s of demarcation — «customer short name» rovided POT Ba
BellSouth will grandfather existing point(s) of demarcation established at a
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«customer short name» provided POT Bay. «customer short name&& shall
order services using the existing remaining terminations in the POT bay.

5.13.2 Existino oint s of demarcation — BellSouth rovided POT Ba . BellSouth will
grandfather existing point(s) of demarcation established at a BellSouth provided POT
Bay. «customer short name» shall order services using the existing remaining
cabling and terminations in the POT Bay.

5.13.3 Irrespective of where the demarcation point in a central office is located, BellSouth
shall provide «customer short name» with access to the
«customer short name»'s side of the demarcation point pursuant to this Section.

5.14 Remote Site Point of Demarcation. The point of demarcation will be as follows for
each service level: DS-0 services will be the feeder distribution interface. DS-I
services will be at the designated BellSouth DS-I cross connect panel. DS-3 services
will be at the designated Be! ISouth DS-3 cross connect panel. Dark fiber services will
be at the designated BellSouth LGX paneL

5.15 «customer short name»'s E ui ment and Facilities, «customer short name»,
or if required by this Anachment, «customer short name»'s BeflSouth Certified
Supplier, is solely responsible for the design, engineering, installation, testing,
provisioning, performance, monitoring, maintenance and repair of the equipment and
facilities used by «customer short name» and collocated in the Collocation Space
or elsewhere in the Premises. Such equipment and facilities may include, but are not
limited to, cable(s). equipment, and point of termination connections.
«customer short name» need not use a BellSouth Certified Supplier to monitor,
maintain or repair its own equipment and facilities.

5.1 6 BellSouth's Access to Enclosed Collocation S ace. Except in the case of an
emergency, BellSouth will not access «customer short name»'s locked enclosure
prior to notifying «customer short name» at least seventy-two (72) hours or three
(3) business days. ivhichever is greater, before access to the Collocation Space is
required. BellSouth retains the right to access «customer short name»'s space for
the purpose of making BellSouth equipment or cabling and building modifications
(e.g., altering or removing racking, ducts, electrical wiring, HVAC, and cabling).
«customer short name» may elect to be present whenever BellSouth performs
work in the Collocation Space. The Parties agree that «customer short name»
will not bear any of the expense associated with this type of work. BellSouth, its
employees, vendors and agents, will comply at all times with its own security and
safety procedures and requirements, while in «customer short name»'s space.

5.16.1 In cases of emergency, BellSouth will provide oral notice of entry as soon as possible
(such oral notice most likely will be after entry) and, upon request, will provide
subsequent written notice containing the time of entry, cause for emergency, and a
listing of personnel allowed to enter the space during said emergency.
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5.17 «customer short name» must provide the local BellSouth Central Office building
contact with two Access Keys that will allow BellSouth entry into enclosed and
locked Collocation Space, including but not limited to, Adjacent Airangements,

pursuant to this Section. Access Keys may not be duplicated under any
circumstances. BellSouth agrees to be responsible for all Access Keys and for the
return of all Access Keys after the contractual obligation with

«customer short name» ends, upon the termination of this Attachment, or upon
the termination of occupancy of an individual collocation arrangement.

5.18 Subject to the Limitation of Liability Section in the General Terms and Conditions of
this Agreement, BellSouth shall be liable for the negligent actions of its employees or
agents and for any damage caused to «customer short name»'s equipment,
facilities or Collocation Space while in «customer short name»'s Collocation
Space and shall indemnify and hold harmless «customer short name» from any
claim, liability or damages that may result from such entry into
«customer shou name»'s Collocation Space by BellSouth, its agents, contractors
or employees.

5.19 «customer short name»'s Access. «customer short name» shall have access
to its Collocation Space or Remote Site Collocation Space twenty-four (24) hours a
day, seven (7) days a week. Such access will be unescorted, provided
«customer short name» complies with the requirements set forth in Section 13 of
this Anachment. «customer short name» agrees to provide the name and social
security number, date ofbirth, or driver's license number of each employee, supplier,
or agent of «customer short name» or «customer short name»'s Guests that
will be provided «5th access keys or cards (Access Keys) prior to the issuance of said
Access Keys, using form RF-2906-C, the "CLEC and CLEC Certified Supplier
Access Request and Acknowledgement" form. When distributing access keys or
cards, BellSouth shall provide receipt acknowledgement forms, the 'Collocation
Acknowledgement Sheet" for access cards and the "Key Acknowledgement Form"
for keys to «customer short name». These receipt acknowledgement forms must
be signed by «customer short name» and returned to BellSouth Access
Fdanagement within fifteen (15) calendar days of «customer short name»'s
receipt of keys or cards. Failure to return these properly acknowledged forms will
result in the holding of subsequent access key or card requests until the proper
acknowledgement documents have been received by BellSouth. Access Keys may not
be duplicated under any circumstances. «customer short name&& agrees to be
responsible for all Access Keys and for the return of all Access Keys in the possession
of «customer shou name»'s employees, suppliers, Guests, or agents after
termination of the employment relationship, the contractual obligation with
«customer short name» ends, upon the termination of this Attachment, or upon
the termination ofoccupancy of an individual collocation arrangement. The BellSouth
Access Customer Advocacy Center (ACAC) emergency access contact numbers will
be provided to «customer short name» for access related issues.

5.19.1 BellSouth will permit one accompanied site visit to «customer short name»'s
designated collocarion arrangement location, after receipt of the BFFO without
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charge to «customer short name». «customer short name» must submit to

BellSouth the completed Access Control Request Fomi for all dmployees or agents

requiring access to the Premises within a minimum of thirty (30) calendar days prior
to the date «customer short name» desires access to the Collocation Space or

Remote Collocation Space. «customer short name» may submit a request for its

one accompanied site visit to its designated collocation arrangement location at any
time subsequent to BellSouth's receipt of the BFFO. BellSouth shall respond to such
request within Eve (5) business days, and shall use best efforts to facilitate the visit on

the date requested by «customer short name». In the event
«customer short name» desires access to the Collocation Space or Remote
Collocation Space after submitting such a request, but prior to the approval of its

access request, in addition to the first accompanied free visit, BellSouth shall permit
«customer short name» to access the Collocation Space or Remote Collocation

Space, prior to completing BellSouth's Training requirements (as set forth in Section
13 of this Attachment), accompanied by a security escort, at
«customer short name»'s expense. «customer short name» must request
escorted access to its designated collocation arrangement location at least three (3)
business days prior to the date such access is desired. A security escort will be
required whenever «customer short name» or its approved agent desires access to
the entrance manhole.

5.19.2 Lost or Stolen Access Ke s. The Parties shall immediately notify each other in

wnting m the case of lost or stolen Access Keys. If it becomes necessary for
BellSouth to re-key buildings or enclosures or deactivate a card as a result of a lost
Access Key(s) or for failure to return an Access Key(s), «customer short name»
shall pay for the costs of re-keying or deactivating the card as set forth in the rates in
Exhibit B of this Attachment. If it becomes necessary for «customer-short name»
to rekey an enclosure due to BellSouth losing a key or if a key becomes stolen while
in the possession of BellSouth, BellSouth will pay «customer short name» the
applicable costs, as supported by documentation, to rekey an enclosure or replace lost
or stolen keys that «customer short natne» has previously provided to BellSouth.

5.20 Health Related Facilities and Parkin . «customer short name» authorized
personnel will have reasonable access to health related facilities (e.g., bathrooms,
eyewash stations, shower stations, drinking water, etc. within the Premises), as well as
to available parking.

5.21 Interference or Im airment. For purposes of this Section, the term "significantly
degrades" shall be defined as an action that noticeably impairs a service from a user's
perspective.

5.21.1 (gartiea8&sagree]

(&&cage'W;5 ''
earl n Notwithstanding any other provisions of this

Attachment, «customer short name&) shall not use any product or service provided
under this Agreement, any other service related thereto or used in combination
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therev 4th, or place or use any equipment or facilities in any manner that I)
significantly degrades service provided by BellSouth; 2) endangers or damages the

equipment or facilities of BellSouth or any other telecommunications carrier
collocated in the Premises; 3) knowingly and unlawfully compromises the privacy
of communications routed through the Premises; or 4) creates an unreasonable risk of
injury or death to any individual or to the public. If BellSouth reasonably determines
that any equipment or facilities of «customer short name» violates the provisions
of this paragraph, BellSouth shall provide written notice to
«customer short name», which shall direct «customer short name»to cure the
violation within forty-eight (48) hours of «customer short name»'s actual receipt
of written notice or„ if such cure is not feasible, at a minimum, to commence curative
measures within twenty-four (24) hours and to exercise reasonable diligence to
complete such measures as soon as possible thereafter. After receipt of the notice, the
Parties agee to consult immediately and, if necessary, to conduct an inspection of the
arrangement. The Parties will act in good faith and in a cooperative manner to
determine or isolate the source of significant degradation. Any dispute regarding
the source of the risk, impairment, interference, or degradation may be resolved
pursuant to the dispute resolution provisions set forth I the General Terms and
Conditions of this Agreement.

[BellSouth's Version] Interference or Im airment. Notwithstanding any other
provisions of this Attachment, «customer short name&& shall not use any product
or service provided under this Agreement, any other service related thereto or used in
combination therewith, or place or use any equipment or facilities in any manner that
I ) significantly degrades, interferes with or impairs service provided by BellSouth,
or by any other entity or any person's use of its telecommunications services; 2)
endangers or damages the equipment, facilities or any other property of BellSouth
or of any other entity or person; 3) compromises the privacy of any
communications routed through the Premises or 4) creates an unreasonable risk of
injury or death to any individual or to the public. If BellSouth reasonably determines
that any equipment or facilities of «customer short name)& violates the provisions
of this paragraph, BellSouth shall provide written notice to
«customer short name», which shall direct«customer short name» to cure the
violation within forty-eight (48) hours of «customer short name»'s actual receipt
of written notice or, if such cure is not feasible, at a minimum, to commence curative
measures within twenty-four (24) hours and to exercise reasonable diligence to
complete such measures as soon as possible thereafter. Afier receipt of the notice, the
Parties agree to consult immediately and, if necessary, to conduct an inspection of the
arrangement. The Parties will act in good faith and in a cooperative manner to
determine or isolate the source of significant degradation. Either Party may submit
any dispute regarding the source of the risk, impairment, interference, or
degradation to the Commission.

S 2l 2 [P~~S sagrqd]
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['tFM '~~~"'w&-V, ',ii* p i fh*rtl y * f
advanced service which significantly degrades the perfonnance of other advanced

services or traditional voice band services, if the violation is of a character that poses
an immediate and substantial threat of physical damage to propeny or injury or death

to any person, then and only in that event, BellSouth may take such action as it deems

necessary to eliminate such threat, including, without limitation, the intenuption of
electrical power to «customer short name»'s equipment ivhich BellSouth has

determined beyond a reasonable doubt is the cause of such threat. BellSouth must
provide notice to «customer short name» prior to, or, if made impossible due to
the nature of the threat imposed, as soon as possible after the taking of such action
and provided that BellSouth, its agents, contractors or employees conduct themselves
in strict compliance with this Section and except to the extent that such action by
BeiiSouth fails to comport with the requirements of this paramaph or otherwise
constitutes negligence, gross negligence or willfulmisconduct, BellSouth shall have
no liability to «customer short name» for any damages arising From such action.

[BellSouth Version] Except in the case of the deployment of an advanced service
which significantly degrades the performance of other advanced services or traditional
voice band services, if «customer short name» fails to commence curative
action within twenty-four (24) hours and exercise reasonable diligence to
complete such action as soon as possible or if the violation is of a character that
poses an immediate and substantial threat of damage to property or injury or death to
any person, or any other significant degradation, interference or impairment of
BellSouth's or another entity's service, then and only in that event, BellSouth may
take such action as it deems necessary to eliminate such threat, including, without
limitation, the interruption of electrical power to «customer short name»'s
equipment which BellSouth has determined beyond a reasonable doubt is the cause
of such threat. BellSouth will provide notice to «customer short name» prior to,
or, if made impossible due to the nature of the threat impose&L as soon as possible
after the taking of such action and provided that BellSouth, its agents. contractors or
employees conduct themselves in strict compliance with this Section and except to the
extent that such action by BellSouth fails to comport with the requirements of this
paragraph or otherwise constitutes negligence, gross negligence or willful
misconduct, BellSouth shall have no liability to «customer shou name» for any
damages arising from such action.

In the case of the deployment of an advanced service which significantly degrades the
performance of other advanced services or traditional voice band services and
«customer short name» fails to take curative action within forty-eight (48) hours,
then BellSouth will establish before the Commission that the technology deployment
is causing the significant degradation. Any claims ofnetwork harm presented to
«customer short name» or, if subsequently necessary, the Commission must be
supported by BellSouth with specific and verifiable information. When BellSouth
demonstrates that a certain technology deployed by «customer short name» is
significantly degrading the perfonnance of other advanced services or traditional
voice band services, «customer short name» shall discontinue deployment of that
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technology and migrate its customers to technologies that will not significantly

degrade the performance of other such services. Where the only degraded seivdcc

itself is a known disturber, and the newly deployed technology satisfies at least one of

the criteria for a presumption that it is acceptable for deployment under applicable

FCC and Commission rules and orders, the degraded service shall not prevail against

the newly deployed technology.

Central Office Personalt and its Removal. Subject to requirements of this

Attachment, «customer short name» may place or install in or on the Central

Office Collocation Space such facilities and equipment, including storage for and

spare equipment, as it deems desirable for the conduct of business, provided that such

equipment is telecommunications equipment, or is desirable for the maintenance and

operation of the collocated telecommunications equipment, and does not violate floor

loading requirements, imposes or could impose or contains or could contain
environmental conditions or hazards. Personal property, facilities and equipment
placed by «customer short name» in the Collocation Space shall not become a

part of the Collocation Space, even if nailed, screwed or otherwise fastened to the

Collocation Space, but shall retain its status as personalty and may be removed by
«customer short name» at any time. Any damage caused to the Collocation

Space by «customer short name»'s employees, suppliers, agents or
representatives during the removal of such property shall be promptly repaired by
«customer short name»'s expense.

Alterations. Under no condition shall «customer short name» or any person acting
on behalf of «customer short name)& make any rearrangement, modificarion.
augment, improvement, addition, and/or other alteration which could affect in any
way space, power, HVAC, and/or safety considerations to the Collocation Space or
the Premises, hereinaRer referred to individually or collectively as "Alterations".
without the express written consent of BellSouth, which shall not be unreasonably
withheld. The cost of any such Alteration shall be paid by
«customer short name». Any such Alteration shall require a Subsequent
Application and will result in the assessment of a Remote Site Application Fee, a

Subsequent Application Fee, an Administrative Only Application Fee or an Initial
Application Fee as set forth in Section 62. I below, and, which will be billed by
BellSouth on the date that BellSouth provides «customer short name» with an

Application Response.

Janitorial Service. «customer short name» shall be responsible for the general
upkeep of its Collocation Space. «customer short name&& shall arrange directly
with a BellSouth Certified Supplier for janitorial services applicable to Caged
Collocation Space. BellSouth shall provide a list of such suppliers on a site specific
basis, upon request.
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Orderin and Pre aration of Central Office and Remote Site Collocation S ace

6.1 Ill' Alii«i . F «h p h

Guest(s) initial equipment placement, «customer short name&& shall submit to

BellSouth a Physical Expanded Interconnection Application Document (Initial
Application). The Initial Application is considered Bona Fide when it is complete
and accurate, meaning that all of the required fields on the application are completed
with the appropriate type of information

6.1.1 hhlAhI * F .A Appll F . I hl E*hl'I B, II pplp
each Initial Application submined by «customer short name», and will be billed

by BellSouth on the date that BellSouth provides «customer short name» with an

Application Response.

6.2 Subse uent A lication. In the event «customer short name» or
«customer short name»'s Guest(s) desires to modify the Collocation Space after a

BFFO, «customer short name» shall complete an application that contains all of
the detailed information associated hhdth an Alteration to the Collocation Space, as
defined in Section 5.23 of this Attachment ("Subsequent Application"). The
Subsequent Application is considered Bona Fide when it is complete and accurate,
meaning that all of the required fields on the Subsequent Application are completed
with the appropriate type of information associated with the Alteration. BellSouth
shall determine what modifications. if any, to the Premises are necessary to
accommodate the change requested by«customer short name»in the application.
Such modifications to the Premises may include, but are not limited to: floor loading
changes, changes necessary to meet HVAC requirements, changes to power plant
requirements, equipment additions. etc.

6.2.1 Subse uent A lication Fee. The application fee paid by «customer short name»
for its request for an Alteration shall be dependent upon the level of assessment
needed for the Alteration requested. 1Vhere the Subsequent Application does not
require assessment for provisioning or construction work but requires administrative
costs by BellSouth, an Administratii e Only Application Fee will be required as set
forth in Exhibit B. This Administrarive Only Application Fee will be applicable in
instances such as Transfer of Ohvnership of the Collocation Space, Removal of
Equipment from the Collocation Space, where the removal requires no physical work
to be done by BellSouth, modification to an application prior to BFFO and Y-to-P
Conversion (ln Place). The fee for a Subsequent Application where the Alteration
requested has limited effect (e.g., requires limited assessment but no capital
expenditure by BellSouth as sufficient cable support structure, HVAC, power and
terminations are available) shall be the Subsequent Application Fee as set forth in
Exhibit B. If the modification requires capital expenditure, an Initial Application Fee
shall apply. This nonrecurring fee will be billed on the date that BellSouth provides
«customer short name» with an Application Response.
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6.3 Remote Site A lication. When «customer short name» or
«customer short name»'s Guest(s) desires to install a bay/rack in a Remote Site

Location, «customer-short name» shall submit to BellSouth a Physical Expanded
Interconnection Application Document (Remote Site Application). The Remote Site

Application is Bona Fide bvhen it is completed and accurate, meaning that all required
fields on the Remote Site Application ar completed with the appropriate type of
information. An application fee, as set forth in Exhibit B, will apply which will be
billed on the date that BellSouth provides an Application Response. The placement of
an additional bay/rack at a later date will be treated in the same fashion and a Remote
Site Application will be required. The installation of additional shelves/ equipment,
subject to the restrictions contained in Section 3.8 above, within an existing bay or
rack does not require a Remote Site Application.

6.3.1 ~Ailbili fS .Up b l l f ppll ',B llS d flip
«customer short name» to physically collocate in any available full bay/rack of
space, pursuant to the terms of this Attachment, at any BellSouth Remote Site
Location, unless BellSouth has determined that there is no full bay/rack of space
available due to space limitations alter BellSouth has conducted a review of all space
within the Remote Site Location or that collocation at the Remote Site Location is not
practical for technical reasons. In the event space is not immediately available at a
Remote Site Location, BellSouth reserves the right to make additional space
available, in which case the conditions in Section 7 below shall apply, or BellSouth
may elect to deny space in accordance with this Section in which case virtual or
adjacent collocation options may be available. If the amount of space requested is not
available, BellSouth u ill notify «customer short name» of the amount that is
available.

64 S~f*f .If « I b p l ly q d d
received a Space Availability Report for the Premises, &customer short name» may
submit up to three (3) space preferences on its application by identifying the specific
space identification numbers referenced on the Space Availability Report for the
space it is requesting. In the event BellSouth cannot accommodate the
«customer short name»'s preference(s), «customer short name» may accept
the space allocated by BellSouth or cancel its application, (without incurring an
application fee), and submit another application requesting additional space
preferences for the same central olfice. This application will be treated as a new
application and an application fee will be billed by BellSouth on the date that
BellSouth provides «customer short name» with an Application Response.

6.5 S ace Availabili Notification.

6.5.1 Unless otherwise specified, BellSouth will respond to an application within ten (10)
calendar days as to whether space is available or not available within a requested
Premises. BellSouth's electronic application system will indicate when the application
is Bona Fide. If the application cannot be Bona Fide, BellSouth will describe the
items necessary to cause the application to become Bona Fide. If the amount of space
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requested is not available, BellSouth will notify «customer short name» of the

amount of space that is available and no application fee will apply. When

BellSouth's response includes an amount of space less than that requested by

«customer short name» or space that is configured differently, no application fee
will apply. If «customer short name&& decides to accept the available space,
«customer short name» must resubmit its application to reflect the actual space

available, including the configuration of the space. When «customer short name»
resubmits its application, BellSouth will bill «customer short name» the

appropriate application fee.

6.5.2 BellSouth will respond to a Florida and Tennessee application within fifteen (15)
calendar days as to whether space is available or not available within a Premises,
BellSouth's electronic application system will indicate when the application is Bona
Fide. If the application cannot be Bona Fide, BellSouth will describe the items
necessary to cause the application to become Bona Fide. If the amount of space
requested is not available, BellSouth will notify «customer short name» of the
amount of space that is available or space that may be configured differently and no
application fee will apply. If «customer short name» decides to accept the
available space, «customer short name&& must amend its application to reflect the
actual space available, including the conflguration of the space, prior to submitting a

BFFO.

6.5.3 ~h*i I fh I . Ifhllh h ff h I
is available ("Denial of Application"), BellSouth will not assess an application fee to
«customer short name». After providing written notice to
«customer short name» that BellSouth has no available space in the requested
Premises, BellSouth will allow «customer short name», upon request, to tour the
entire Premises within ten (10) calendar days of such Denial of Application, or as
otherwise agreed to by the Parties. In order to schedule this tour, the request for the
tour of the Premises must be received by BellSouth at least five (5) calendar days
prior to the tour date.

6.5.4 BellSouth's written notice of denial shall provide «customer short name»with
information relevant to the denial of its request for collocation space, and give some
detail as to why the space was denied.

6.5.5 Ex edited Removal ofE ui ment in a S ace Exhaust Scenario. BellSouth shall
remove obsolete unused equipment from its Premises prior to denying a request for
collocation on the grounds of space limitations, unless BellSouth proves to the
Commission that collocation at the point is not technically feasible.

6.5.6 BellSouth will provide virtual collocation in accordance with applicable FCC and
Commission rules and orders.

6.5.7 Filin of Petition for Waiver. Upon Denial of Application, BellSouth will timely file a
petition with the Commission pursuant to 47 U.S.C. I) 251(c)(6). BellSouth shall
provide to the Commission any information required or requested by that
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Commission. Such information shall include which space, if any BellSouth or any of
BelISouth's affiliates have reserved for future use and a detailed description of the

specific future uses for which the space has been reserved. Subject to an appropriate
nondisclosure agreement or provision, BellSouth shall permit
«customer short name» to inspect any floor plans or diagrams that BellSouth

provides to the Commission.

6.6 Li 0" ti«- *.r' db i.g dby h d f v (
application or Letter of Intent, BellSouth will maintain a waiting list of requesting
carriers who have either received a Denial of Application or, where it is publicly
known that the Premises is out of space, have submitted a Letter of Intent to collocate
in that Premises. BellSouth will notify the requesting carriers on the waiting list by
mail when space becomes available, according to the position of each requesting
carrier on said waiting list.

6.6.1 In Florida, on a first come, first served basis, governed by the date of the receipt ofan
application or Letter of Intent, BellSouth will maintain a waiting list of requesting
carriers who have either received a Denial of Application or, where it is publicly
known that the Premises is out of space, have submitted a Letter of Intent to collocate
in that Premises. Sixty (60) calendar days prior to space becoming available, if
known, BellSouth will notify the Commission and the telecommunications camera on
the waiting list by mail when space becomes available according to the position of
each telecommunications carrier on said waiting list. If BellSouth does not know sixty
(60) calendar days in advance of when space will become available, BellSouth will

notify the Commission and the telecommunications camers on the wairing list within
two (2) business days of the determination that space is available. A

telecommunications carrier that, upon denial of physical collocation, requests virtual
collocation shall be automatically placed on the waiting list.

6.7 When space becomes available, «customer short name» must submit an updated,
complete, and correct application to BellSouth within thirty (30) calendar days of
notification by BellSouth that space will be available in the Premises previously out
of space. If «customer short name» has originally requested caged Collocation
Space and cageless Collocation Space becomes available, «customer short name»
may refuse such space and notify BellSouth in writing within the thirty (30) calendar
day timeframe that «customer short name» wants to maintain its place on the
waiting list, without accepting the available cageless Collocation Space.
«customer short name» may accept an amount of space less than its orignally
requested space by submitting an application as set forth above, and upon request,
may maintain its position on the waiting list for the remaining space that was initially
requested. If «customer short name» does not submit an application or notify
BellSouth in writing as described above, BellSouth will offer the space to the next
telecommunications camer on the waiting list and remove
«customer short name» from the waiting list. Upon request, BellSouth will
advise «customer short name» as to its position on the waiting list.
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6.8 Public Notification. BellSouth will maintain on its Interconnection Services website

a notification document that will indicate all Premises that are without available

space. BellSouth shall update such document within ten (10) calendar days of the

date that BellSouth becomes aware that insufficient space is available to

accommodate physical collocation. BellSouth will also post a document on its
Interconnection Services website that contains a general notice when space has

become available in a Premises previously on the space exhaust list.

6.9 ~AI i R*

6.9.1 In Alabama, Georgia,.Kentucky, Louisiana, Mississippi, North Carolina, and South
Carolina, when space has been determined to be available for caged or cageless
arrangements, BellSouth will provide an Application Response within twenty (20)
calendar days of receipt of a Bona Fide application for physical collocation and ten

(10) calendar days for virtual collocation. The Central Office Application Response
will include sufficient information to enable«customer short name» to place a
Firm Order, which, at a minimum, will consist of the configuration of the space, the
Cable Installation Fee, Cable Records Fee, and any other applicable space preparation
fees, as described in Section 8 below.

6.9.1.1 BellSouth will provide the Remote Site Application Response in Alabama, Georgia,
Kentucky, Mississippi, North Carolina, and South Carolina, when space has been
determined to be available, within twenty (20) calendar days of receipt of a Bona Fide
application. The Application Response will include, at a minimum, the configuration
of the space, the Cable Installation Fee, Cable Records Fee, and the space preparation
fees, as described in Section 8 below

6.9.1.2 BellSouth will provide the Remote Site Application Response in Louisiana, when
space has been determined to be available, within thirty (30) calendar days for one (I )
to ten (10) applications; thirty-five (35) calendar days for eleven (11) to twenty (20)
applications; and for requests of more than twenty (20) applications, the Application
Response interval will be increased by five (5) calendar days for every tive (5)
applications received within five (5) business days. The Application Response will
include, at a minimum, the configuration of the space, the Cable Installation Fee,
Cable Records Fee, and the space preparation fees, as described in Section 8 below.

In Florida and Tennessee, within fifieen (15) calendar days of receipt of a Bona Fide
application, when space has been determined to be available or when a lesser amount
of space than that requested is available, then with respect to the space available,
BellSouth will provide an Application Response including sufficient information to
enable «customer short name» to place a Firm Order. The Central Office
Application Response will include, at a minimum, the configuration of the space, the
Cable Installation Fee, Cable Records Fee, and the space preparation fees, as
described in Section 8 below, When «customer short name» submits ten (10) or
more applications within ten (10) calendar days, the initial fifteen (15) calendar day
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response interval will increase by ten (10) calendar days for evety additional ten (10)
applications or fraction thereof.

6.9.2.1 BellSouth will provide the Remote Site Application Response in Florida, within
fifteen (15) calendar days of receipt of a Bona Fide application, when space has been
determined to be available or when a lesser amount ofspace than that requested is

available, then with respect to the space available, BellSouth will provide an

Application Response including sufficient information to enable
&customer short name» to place a Firm Order. The Application Response will

include, at a minimum, the configuration of the space, the Cable Installation Fee,
Cable Records Fee, and the space preparation fees, as described m Section 8 below.
When «customer short name» submits ten (10) or more applications within ten

(10) calendar days, the initial fifteen (15) calendar day response period will increase
by ten (! 0) calendar days for every additional ten (10) applications or fraction thereof.

6.9.2.2 BellSouth will provide the Remote Site Application Response in Tennessee, when
space has been determined to be available, within twenty (20) calendar days of receipt
of a Bona Fide application. The Application Response will include, at a minimum, the
configuration of the space, the Cable Installation Fee, Cable Records Fee, and the
space preparation fees, as described in Section 8 below.

6.10 A lication Modifications.

6.10.1 If a modification or revision is made to any information in the Bona Fide Application
prior to a BFFO, with the exception of modifications to Customer Information,
Contact Information or Billing Contact Information, at the request of
«customer short name», or necessitated by technical considerations agreed to by
both Parties, the application shall be considered a new application and handled as a
new application with respect to the response and provisioning intervals. BellSouth
will charge «customer short name&) the appropriate application fee associated
with the level of assessment performed by BellSouth. If the modification requires
no labor or capital expenditure by BellSouth, but BellSouth must perform an
assessment of the application to evaluate whether or not BellSouth would be required
to perform necessary infrastructure or provisioning activities, then an Administrative
Only Application Fee shall apply. The fee for an application modification where the
modification requested has limited effect (e.g., requires labor expenditure but no
capital expenditure by BellSouth and where sufficient cable support structure, HVAC,
power and tenmnations are available) shall be the Subsequent Application Fee as set
forth in Exhibit B. A modification involving a capital expenditure by BellSouth shall
require «customer short name&& to submit the application with an Initial
Application Fee. This nonrecuning fee will be billed by Bel ISouth on the date that
BellSouth provides «customer short name» with an Application Response.

6.11 Bona Fide Firm Order.
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6.1 1.1 &customer short name» shall indicate its intent to proceed with its request for

collocation space in a BellSouth Premises by submitting a Bona Fide Firm Order to

BellSouth. The BFFO must be received by BellSouth no later than thirty(30)
calendar days after receipt of BellSouth's Application Response to

«customer short name»'s Bona Fide Application or «customer short name»'s
application will expire.

6.1 1.2 BelISouth will establish a firm order date based upon the date BellSouth is in receipt

of «customer short name»'s BFFO. Bel!South will acknowledge the receipt of
«customer short name»'s BFFO within seven (7) calendar days of receipt, so that
«customer short name» will have positive confirmation that its BFFO has been
received. BellSouth's response to a BFFO will include a Firm Order Confirmation,
which contains the firm order date. No revisions can be made to a BFFO.

Construction and Provlslonin

7.1 Construction and Provisionin Intervals.

7.1.1 In Florida and Tennessee, BellSouth will complete construction for physical and
Remote Site collocation arrangements as soon as possible within a maximum of
ninety (90) calendar days fmm receipt of a BFFO or as agreed to by the Parties. For
Alterations requested to the Collocation Space after initial space completion,
BelISouth will complete construction for physical and remote site collocation
arrangements as soon as possible within a maximum of forty-five (45) calendar days
from receipt of a BFFO or as agreed to by the Parties if no additional space requested.
If BellSouth does not believe that construction for physical and remote site
collocation will be completed within the relevant timeframe and BellSouth and
«customer short name» cannot agree upon a completion date, within forty-five
(45) calendar days of receipt of the BFFO for an initial request, and within thirty (30)
calendar days of receipt of the BFFO for an Alteration, BellSouth may seek an
extension from the Commission. For virtual collocation arrangements in Florida and
Tennessee, BellSouth will complete construction for initial and Alterations requested
to the virtual Collocation Space after initial space completion as soon as possible
within a maximum of sixty (60) calendar days.

7.1.2 In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South
Carolina, BelISouth will complete construction for caged collocation arrangements
under ordinary conditions as soon as possible within a maximum of ninety (90)
calendar days from receipt of a BFFO or as agreed to by the Parties. BellSouth will
complete construction for cageless and Remote Site collocation anangements under
ordinary conditions as soon as possible within a maximum of sixty (60) calendar days
from receipt of a BFFO and ninety (90) calendar days from receipt of a BFFO for
extraordinary conditions, or as agreed to by the Parties. BellSouth will complete
construction for virtual collocation arrangements under ordinary conditions as soon as
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possible within a maximum of fifty (50) calendar days under ordinary conditions from

receipt of a BFFO and seventy five (75) calendar days from receipt of a BFFO for

extmordinary conditions, or as agreed to by the Parties. Ordinary conditions are

defined as space available with only minor changes to support systems required such

as, but not limited to, HVAC, cabling and the power plant. Extraordinary conditions

shall include, but not be limited to, major BellSouth equipment rearrangements or

additions; power plant additions or upgrades; major mechanical additions or

upgrades; a major upgrade for ADA compliance; environmental hazard or hazardous

materials abatement; and arrangements for which equipment shipping intervals are

extraordinary in length. The Parties may mutually agree to renegotiate an alternative

provisioning interval or BellSouth may seek a waiver from this interval from the

Commission.

7.1.3 ~Rd0i Ch.vhh ff qP
initial demand parameters that requires no additional space preparation work on the

part of BellSouth, then no additional charges or additional intervals will be imposed

by BellSouth.

7.1.4 Central Office Au ents. In the states of Alabama, Georgia, Kentucky, Louisiana,

Mississippi, North Carolina, and South Carolina, BellSouth will provide the reduced
intervals outlined below to «customer short name», when
«customer short name» requests a Central Office augment that is identified in

Sections 7.1.4.1, 7.1.4.2, 7.1.4.3, 7.1.4.4 and 7.1.4.5 ("Augment") afier the Space

Ready Date for existing physical collocation space. The cost of any such Augment
shall be paid by «customer short name». Unless otherwise set forth in Secrion
7.1.4.10 below, any such Augment application will require a Subsequent Application.

7.1.4.1 Simple Augments will be completed within twenty (20) calendar days after receipt of
the BFFO for an:

Extension of Existing AC Circuit Capacity within Arrangement Where
Sufficient Circuit Capacity is Available
Fuse Change and/or Increase or Decrease -48V DC Power from Existing ILEC
BDFB

71.42 Minor Augments will be completed within forty five (45) calendar days after receipt
of the BFFO for:

168 DS Is Terminations at the ILEC Demarcation Frame (Databasing Only;
Panels, Relay Racks and Overhead Racking Exist)
96 DS3s Terminations at the ILEC Demarcation Frame (Databasing Only;
Panels, Relay Racks and Overhead Racking Exist)
99 Fiber Terminations at the ILEC Demarcation Frame (Databasing Only;
Panels, Relay Racks and Overhead Racking Exist)
Maximum of 2000 Service Ready DSO Terminations at the ILEC Demarcation
Frame (Databasing Only; Panels, Relay Racks and Overhead Racking Exist)
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7.1.4.3 Intermediate Augments will be completed within sixty (60) calendar days after receipt
of the BFFO for:

168 DS I s (Databasing and Installation of Termination Panels, Relay Racks or
Additional Structure as Required)
96 DS3s (Databasing and Installation ofTermination Panels, Relay Racks or
Additional Structure as Required)
99 Fiber Terminations (Databasing and Installation of Termination Panels,
Relay Racks or Additional Structure as Required)
2000 DSOs (Databasing and Installation of Termination Panels, Relay Racks or
Additional Structure as Required)
Install Cable Racking or Other Support Structures as Required to Support Co-
Carrier Cross Connects (Adequate Floor or Ceiling Structuml Capacity Exists
and Support/Protection Structure for Fiber Patch Cord is Excluded)

7.1.4.4 Major Augments -Physical Collocation will be completed within ninety(90) calendar
days after BFFO and includes all requests for additional physical collocation space
(caged or cageless).

7.1.4.5 Major Augments — Yirtual Collocation will be completed within seventy-five (75)
calendar days after BFFO and includes all requests for additional virtual collocation
space

7,1.4.6 If «customer short name» submits an Augment application request that includes
two Augment items from the same. category in Sections 7.1.4.1, 7.1.4.2, and 7.1.4.3
above, the Augment interval associated with the next highest augment category will
apply (e.g., if two items from the minor Augment category are requested on the same
request, then an interval of sixty (60) calendar days from the receipt of the BFFO
would apply, which is the interval associated with the intermediate category).

7.1.4.7 If «customer short name» submits an Augment application request that includes
three Augment items from the same category in Sections 7.1.4.1, 7.1.4.2, and 7.1.4.3
above, the major Augment interval of ninety (90) calendar days from the receipt of the
BFFO would apply (e.g., if three items from the simple augment category are
requested on the same request for a physical co! location arrangement, then an interval
of ninety (90) calendar days from the receipt of the BFFO would apply, which is the
major physical augment interval; likewise if three items from the simple Augment
category are requested on the same request for a virtual collocation arrangement, then
an interval of seventy-five (75) calendar days from the receipt of the BFFO would
apply, which is the major virtual Augment interval.

7.1.4.8 If «customer short name» submits an Augment application request that includes
one Augment item fmm two separate categories in Sections 7.1.4.1, 7.1.4.2 and
7.1.4.3 above, the Augment interval associated with the higher augment category will
apply (e.g., if an item from the minor augment category and an item from the
intermediate Augment category are requested on the same request„ then an interval of
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sixty (60) calendar days from the receipt of the BFFO would apply, which is the

interval associated with the intermediate Augment category).

7.1.4.9 All Augments not expressly included in the Simple, Minor, Intermediate or Major
categories as outlined above will be placed into the appropriate category as negotiated

by «customer short name» and BellSouth. If«customer short name» and
BellSouth are unable to determine the appropriate category through negotiation, then
the appropriate major augment category identified in Sections 7.1.4.4 and 7.1.4 5

above would apply based on whether the Augment request is for
«customer short name»'s physical or virtual collocation arrangement,

7.1.4.10 Individual application fees associated with simple, minor and intermediate Augment
applications are contained in Exhibit B. The appropriate application fee will be
assessed to «customer short name» at the time BellSouth provides
«customer short name» with the Application Response. If
«customer short name» requests multiple items from different Augment
categories BellSouth will bill «customer short name» the Augment Application
Cost, as identified in Exhibit B of this Anachment, associated with the higher
Augment category only, «customer short name» will be assessed a Subsequent
Application Fee for all Major Augment applications (Major Augments are defined
above in Sections 7.1.4.4 and 7.1.4.5 above). The Subsequent Application Fee is also
reflected in Exhibit B of this Attachment.

7.2 ~l; Pl;~ .Ill* h '*g*d hlh*P . jl Pl Ig g
other method ofjoint planning between BellSouth and «customer short name»
will commence within a maximum of twenty (20) calendar days from BellSouth's
receipt of a BFFO. At such meeting, the Parties will agree to the preliminary design
of the Collocation Space and the equipment configuration requirements as reflected in
the Application and affirmed in the BFFO. «customer short name» Upon mutual
agreement and within a mutual!y agreed upon rime frame, the Parties will exchange
any additional information requested (including, but not limited to cable type and
cable termination specifications, naming convention and requirements, diagrams or
drawings depicting the exact path of entrance facilities from the interconnection point
to the Collocation Space, power cabling connectivity, feeder and fuse specifications
and requirements, BellSouth contacts and escalation procedures, and identification of
demarcation points) at the Joint Planning Meeting.

7.3 Permits. Each Party or its agent(s) will diligently pursue filing for the permits
required for the scope of work to be performed by that Party or its agent(s) within ten
(10) calendar days of the completion of the finalized construction design and
specifications.

7.4 Acce tance Walkthrou h. «customer short name» will schedule and complete an
acceptance walkthrough of each Collocation Space with BellSouth within fifteen (15)
calendar days of BellSouth's notification to «customer short name» that the
Collocation Space is ready for occupancy. In the event «customer short name»
fails to complete an acceptance walkthrough within this fifteen (! 5) day interval, the
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«customer short name» must submit a Remote Site Splitter Ordering Document

(RSOD) which can be found in the Remote Site High Frequency Spectrum (RS HFS)
CLEC Information Package located on BellSouth's web site at

h //interconnection bellsouth com/ uides/unedocs/rs hfs. df. Once the cable/pair
range is established «customer short name» can then submit LSRs for individual

line activations.

7.6 UseofBellSouth Certified Su lier. «customer short name»shallselecta
supplier which has been approved as a BellSouth Certified Supplier to perform all

construction„engneering as specified in TR 73503„ installation and removal work.
«customer short name», if a BellSouth Certified Supplier, or
«customer short name»'s BellSouth Certified Supp! ier must follow and comply
with all of the reasonable and nondiscriminatory requirements, outlined in BellSouth
TR 73503, TR 73519, TR 73572, and TR 73564. In some cases,
«customer short name» must use a separate BellSouth Certified Supplier for those
work activities associated with transmission equipment, switching equipment and
power equipment, unless the BellSouth Certified Suppher has met the requirements
for all of the required work activities. BellSouth shall provide
«customer short name» with a list of BellSouth Certified Suppliers, upon request.
«customer short name», if a BellSouth Certified Supplier, or its BellSouth
Certified Supplier(s) shall be responsible for installing «customer short name»'s
equipment and associated components, extending power cabling to the BellSouth
power distribution frame, performing operational tests after installation is complete,
and notifying BellSouth's equipment engneers and «customer short name» upon
successful completion of installation and all associated work.. In cases where a
BellSouth Certified Supplier is used, the BellSouth Certified Supplier shall bill
«customer short name&& directly for all work performed for
«customer short name» pursuant to this Attachment. BellSouth shall have no
liability for, nor responsibility to pay, such charges imposed by
«customer short name»'s BellSouth Certified Supplier. BellSouth shall make
available its supplier certification progam to «customer short name» or any
supplier proposed by «customer shou name» and will not unreasonably withhold
certification.

7.7 ~AI fl i .BIIS hill ~ I * I I i I P

for the protection of BellSouth equipment and facilities. «customer short name»
shall be responsible for placement, monitoring and removal of environmental and
equipment alarms used to service «customer short name»'s Collocation Space.
Upon request, BellSouth will provide «customer short name» with an applicable
tariffed service(s) to facilitate remote monitoring of collocated equipment by
«customer short name». Both Parties shall use best efforts to notify the other of
any veri fied environmental condition (e.g., temperature extremes or excess humidity)
known to that Party.

7.8 Virtual to Ph sical Collocation Relocation. «customer short name» may relocate
its existing virtual collocation arrangement(s), according to the standard intervals
identified in Sections 7.1.1 and 7.1.2 above, to a physical collocation arrangement(s)
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and pay the appropriate fees associated with physical collocation and the

rearrangement or reconfiguration of services terminated in the virtual collocation

anangement, as set forth in Exhibit B to this Attachment 4. In the event BellSouth

knows when additional space for physical collocation may become available at the

location requested by «customer short name&), such information will be provided
to «customer short name» in BellSouth's written denial of physical collocation

space. To the extent that (i) physical Collocation Space becomes available to
«customer short name» within one hundred eighty (180) calendar days of
BellSouth's written denial of «customer short name»'s request for physical
collocation, (ii) BellSouth had knowledge that the space was going to become
available, and (iii) «customer short name&& was not informed in the written denial
that physical Collocation Space would become available within such one hundred
eighty (180) calendar days, then «customer short name» may relocate its virtual
collocation arrangement to a physical collocation arrangement and will receive a
credit for any nonrecurring charges previously paid for such virtual collocation.
«customer short name» must arrange with a BellSouth Certified Supplier for the
relocation of equipment from its virtual Collocation Space to its physical Collocation
Space and will bear the cost of such relocation.

7.9 Virtual to Ph sical Conversion In-Place . Virtual collocation arrangements may be
converted to "in-place" physical arrangements if the potential conversion meets the
following four criteria: I) there is no change in the amount of equipment or the
configuration of the equipment that was in the virtual collocation arrangement; 2) the
conversion of the virtual collocation atrangement will not cause the equipment or the
results of that conversion to be located in a space that BellSouth has reserved for its
own future needs; 3) the converted arrangement does not limit BellSouth's ability to
secure its own equipment and facilities due to the locafion of the virtual collocation
arrangement; and 4) any changes to the arrangement can be accommodated by
existing power, HVAC, and other requirements. BellSouth will complete virtual to
in-place physical collocation conversions within forty-five (45) calendar days from
receipt of the BFFO. BellSouth will bill «customer short name» an
Administrative Only Application Fee as set forth in Exhibit 8 on the date that
BellSouth provides an Application Response to «customer shou name».

7.10 Cancellation. If at any time prior to space acceptance, «customer short name»
cancels its order for Collocation Space(s) (Cancellation), BellSouth wi! I bill the
applicable nonrecurring rate(s) as set forth in Exhibit B for any and all work processes
for which work has begun or been completed.

7.11 Licenses. «customer short name», at its own expense, will be solely responsible
for obtaining from governmental authorities, and any other appropriate agency, entity,
or person, all rights, privileges, and licenses necessary or required, if any, to operate
as a provider of telecommunications services to the public or to build-out, equip
andror occupy the Collocation Space.

7.12 Environmental Com liance. The Parties agree to utilize and adhere to the
Environmental Hazard Guidelines identified in Exhibit A attached hereto.
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8.1 [Parties Disagree]

[&&c~~ort~nKVjss(orI] Commission A roved Rates and Charoes.

«customer short name» agrees to pay the rates and charges identified in Exhibit B

anached hereto. Where rates have been "grandfathered", those rates shall be the rates

that were in effect prior to the Effective Date of this Agreement, unless application
of such rates would be inconsistent with the underlying purpose for
grandfathering, or otherwise specified herein, and such rates shall be incorporated in

Exhibit B attached hereto.

[BellSouth Version] Commission A roved Rates and Char es.
«customer short name» agrees to pay the rates and charges identified in Exhibit B

attached hereto. Where rates have been "grandfathered", those rates shall be the rates
that were in effect prior to the Effective Date of this Agreement, or otherwise
specified herein, and such rates shall be incorporated in Exhibit B attached hereto.

8.2 A~IF*.BIIS b hll ppl« f*byg «g
order, which shall be issued at the time BellSouth responds that space is available
pursuant to Section 6.9 above. BellSouth will bill this nonrecuning fee on the date
that BellSouth provides an Application Response to «customer short name».

8.2.1 In Tennessee, the applicable application fee for caged physical collocation is the
planning fee for both Initial Applications and Subsequent Applications placed by
«customer short name». BellSouth will bill this nonrecuning fee on the date that
BellSouth provides an Application Response to «customer short name».

8.3 ~RklB S .Th klbyp h g I Id * bl h g I
conditioning, ventilation and other allocated expenses associated with maintenance of
the Remote Site Location, and includes amperage necessary to power
«customer short name»'s equipment. «customer short name» shall pay
rack/bay space charges based upon the number of racks/bays requested. BellSouth
will assign Remote Collocation Space in conventional remote site tack/bay lineups
where technically feasible.

8.4 [Parties Disagree]

[&, .s itc &
"

on] Billing for recurring charges for floor space, if
applicable, will begin on the Space Acceptance Date as defined above in Section 4.3
above. In the event that «customer short name» fails to complete an acceptance
walkthrough within the applicable fifteen (1 5th) calendar day interval, billing for
recuning charges will commence on the Space Ready Date. If
«customer short name&) occupies the space prior to the Space Ready Date, the
date «customer short name» occupies the space is deemed the new Space
Acceptance Date and billing for recurring charges for floor space, if applicable, will
bema on that date. Billing (or recurring charges for power (if drawn from
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B'ellSouth), will commence on the date upon which the primary and redundant
connections from «customer short name»'s equipment in the Collocation
Space to the BellSouth power board or BDFB are installed.
«customer short name» must notify BellSouth in writing when the
collocation equipment to power source installation is complete.

iBSS hp* f ]~Ri Ch .ff h»h h

applicable fifteen (15th) calendar day walkthrough interval specified in Section 4.3

above, billing for recurring charges will begin upon the Space Acceptance Date. In
the event that «customer short name» fails to complete an acceptance
walkthrough within the applicable fifteen (15th) calendar day interval, billing
for recurring charges will commence on the Space Ready Date. If
«customer short name» occupies the space prior to the Space Ready Date,
the date «customer short name» occupies the space is deemed the new Space
Acceptance Date and billing for recurring charges will begin on that date.

8.5 «customer short name» shall continue the payment of all monthly fees to
BellSouth until the date that «customer short name», and if applicable
«customer short name»'s Guest(s), has fully vacated the Collocation Space and
the Space Relinquishment Form has been accepted by BellSouth. Billing for monthly
recurring charges will cease on the date that «customer short name» and
BellSouth conduct an inspection of the terminated space and jointly sign off on the
Space Relinquishment Foun or on the date that «customer short name» signs off
on the Space Relinquishment Form and sends this form to BellSouth, if a subsequent
inspection of the terminated space by BellSouth reveals no discrepancies. In the latter
case, if subsequent inspection by Bel!South within fifteen (15th) calendar days of its
receipt of the Space Relinquishment Form, does reveal discrepancies, billing for
monthly recurring charges will cease on the date that BellSouth and
«customer short name» jointly conduct an inspection, which confirms that
«customer short name» has corrected all of the noted discrepancies. A
Subsequent Application Fee will not apply for the termination of occupancy,

8.6 IppDi
C,DBB,-'P,hhpttts'afBR,SOS* Pwwq . SP P P f*
consist of a nonrecurring charge for firm order processing and monthly recurring
charges for central office modifications assessed per airangemen, per square foot and
common systems modifications assessed per arrangement, per square foot for cageless
collocation and per cage for caged collocation. s-&customer short name» shall
remit payment of the nonrecurring firm order processing fee coincident with
submission of a BFFO. The charges recover the costs associated with preparing the
Collocation Space, which includes survey, engineering of the Collocation Space,
design and modification costs for network, building and support systems. In the event
«customer short name» opts for cageless space, the space preparation fees will be
assessed based on the total floor space dedicated to «customer short name&& as
prescribed in this Section. The Space preparation fees provided for in this
Attachment shall not apply when «customer short name&& has paid space
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preparation charges through previously billed ICB or nonrecurring space preparation
charges.

BellSouth Version S ace Pre aration. Space preparation fees consist of a

nonrecurring charge for firm order processing and monthly recumng charges for
central office modifications assessed per arrangement, per square foot and common
systems modifications assessed per arrangement, per square foot for cageless
collocation and per cage for caged collocation. «customer short name» shall
remit payment of the nonrecurring firm order processing fee coincident with

submission of a BFFO. The charges recover the costs associated ivith preparing the
Collocation Space, which includes survey, engtneering of the Collocation Space,
design and modification costs for network, building and support systems. In the event
«customer short name» opts for cageless space, the space preparation fees will be
assessed based on the total floor space dedicated to «customer short name&& as
prescribed in this Section. The Space preparation fees provided for in this
Attachment shall not apply when «customer short name» has paid all space
preparation charges in full through previously billed ICB or nonrecumng space
preparation charges.

8.7 ~Fb S . I!lid gf S g . f Pdg gl, ~ d gl d*SP
Acceptance Date. The Floor Space Charge includes reasonable charges for lighting,
HVAC, and other allocated expenses associated with maintenance of the Premises but
does not include any expenses for power supplied to «customer short name» for
its equipment. When the Collocation Space is enclosed, «customer short name»
shall pay floor space charges based upon the number of square feet so enclosed.
When the Collocation Space is not enclosed, «customer short name» shall pay
floor space charges based upon the following floor space calcularion: [(depth of the
equipment lineup in which the rack is placed) + (0.5 x maimenance aisle depth) + (0.5
x wiring aisle depth)] X (width of rack and spacers). For purposes of this calculation,
the depth of the equipment lineup shall consider the footprint of equipment racks plus
any equipment overhang. BellSouth will assign unenclosed Collocation Space in
conventional equipment rack lineups where feasible. In the ed ent
«customer short name»'s equipment requires special cable racking, isolated
grounding or other treatment which prevents placement within conventional
equipment rack lineups, «customer short name» shall be required to request an
amount of floor space sufficient to accommodate the total equipment arrangement.

8.8 Cable Installation. Cable Installation Fee(s) are assessed per entrance cable placed.
This nonrecurring fee will be billed by BellSouth upon receipt of
«customer short name»'s BFFO.

~SR .R f * f R ~,«g gdl
appended hereto as Exhibit B beginning with the scheduled escort time. BellSouth
will wait for one half (I/2) hour after the scheduled time for such an escort and
«customer short name» shall pay for such half hour charges in the event
«customer short name&& fails to show up.
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g.lll ~Cbl R d h .Th h g pplff k hl d b lid bl d

in BellSouth systems. The VG/DSO cable record charge is for a maximum of 3600

records. The Fiber cable record charge is for a maximum of ninety-nine (99) records.

These nonrecurring fees will be billed upon receipt of«customer short name»'s
BFFO.

8.11 t, Parties.Disagree]

in Exhibit B of this Attachment. Applicable rates shall vary depending on whether
«customer short name» elects to be billed on a "fused amp" basis, by electing to

remain (or install new collocations or augments) under the traditional collocation
power billing method, or on a "used amp" basis, by electing to convert collocations to

(or install new collocations or augments under) the power usage metering option set
fonh in Section 9 below. Under either billing method, there will be rates applicable
to grandfathered collocations for which power plant infrastructure costs have been

prepaid under a ICB pricing or non-recurring charge arrangement and there will rates
applicable where such grandfathering does not apply and power plant infrastructure is
instead recovered via recurring charges.

fggllg hhgp**li P R .R f p * * f hl EllblB fhl
Anachment. Recurring charges for -48V DC power will be assessed per amp per
month based upon the BellSouth Certified Supplier engineered and installed
power feed fused ampere capacity. In Tennessee, applicable rates shall vary
depending on whether «customer short name» elects to be billed on a "fused
amp" basis, by electing to remain (or install new collocations or augments) under the
traditional collocation power billing method or on a "used amp" basis, by electing to
convert collocations to (or install new collocations or augments under) the power
usage metering option set forth in Section 9 below. Under either billing method, there
will be rates applicable to grandfathered collocations for which power plant
infrastructure costs have been prepaid under a ICB pricing or non-recumng charge
arrangement and there will rates applicable where such grandfathering does not apply
and power plant infrastructure is instead recovered via recurring charges.

8.11.1 [PartiesBtsagre8]

R~Wwu" fB 'fb d h*f d pl till g p
«customer short name» shall be billed at the Commission's most recently
approved fused amp recutring rate for DC power. However, if the Parties either
previously agreed to "grandfather" such arrangements or such arrangements are
grandfathered as a result of «customer short name&) having provided
documentation to BellSouth demonstrating that «customer short name» paid
installation costs under an ICB or nonrecumng rate schedule for the collocation
arrangement power installation, «customer short name» will only be billed the
recurring rate for the DC power in etfect prior to the Effective Date of this
Agreement, or, if such grandfathered rates had not been incorporated into the Parties'
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most recent Agreement, thc most recent Commission approved rate that does not

include an infrastructure component shall apply.

[BellSouth Version] In Tentiessee, under the fused amp billing option,
«customer short name» shall be billed at the Commission's most recently

approved fused amp recurring rate for DC poiver. However, if the Parties either
previously agreed to "grandfather" such arrangements or such arrangements are

yandfathered as a result of «customer short name» having provided
documentation to BellSouth demonsnating that «customer short name» paid
installation costs under an ICB or nonrecurring rate schedule for the collocation
arrangement power installation, «customer short name» will only be billed the
recurring rate for the DC power in effect prior to the Effective Date of this
Agreement, or, if such grandfathered rates had not been incorporated into theParties'ost

recent Agreement, the rates contained in Exhibit B of this Attachment.

8.11.2 [Parties Dt'aegir'u]

[$~&ugtorgciahos~t'm~~Xetatpng Ender the power usage metering opuori,
recurring charges for DC power are subdivided into a power infrastructure component
and an AC usage component (based on DC amps consumed). However, if the Parties
either previously agreed to "grandfather" such arrangements or such arrangements are
grandfathered as a result of «customer short name» having provided
documentation to BellSouth demonstrating that «customer short name» paid
installation costs under an ICB or nonrecurring rate schedule for the collocation
arrangement power installation, «customer short name» will only be billed a
recumng rate for the AC usage based on the most recent Commission approved rate
and the DC power infrastructure component exclusive of the costs previously paid
through the!CB or NRC pricing (as set by the Commission).

[Be11$outh Version] In Tennessee, L'nder the power usage metering option, recurring
charges for DC power are subdivided into a poiver infrastructure component and an
AC usage component (based on DC amps consumed). However, if the Parties either
previously agreed to "grandfather" such arrangements or such arrangements are
grandfathered as a result of «custom@ shou name» having provided
documentation to BelfSouth demonstrating that «customer short name&) paid
installation costs under an ICB or nonrecumng rate schedule for the collocation
arrangement power installation, «cuuomer short name» will only be billed a
recurring rate for the AC usage based on the most recent Commission approved rate
and the DC power infrastructure componem exclusive of the costs previously paid
through the ICB or NRC pricing.

8.11.3 Other. If no rate is identified in the contract, the rate for the specific service or
function will be negotiated by the Parnes upon request by either Party.

8.12 Grandfathered Rates.
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The rates for the recurring charges for grandfathered CCXC will be the rates in effect

before the Effective Date of this Agreement, if any, and such rates shall be set forth in

Exhibit B of this Attachment.

The grandfathered POT Bay rates are pursuant to state ordered rates for particular
POT Bay elements.

Additional grandfathering provisions regarding collocation power charges are set
forth in Section 8.11 of this Attachment.

Additional grandfathering provisions regarding space preparation charges are set forth
in Section 8.6 of this Attachment.

Central Oflice Power

BellSouth shall make available -48 Yolt (-48Y) Direct Current (DC) power for
«customer short name»'s Collocation Space at a BellSouth Battery Distribution
Fuse Bay (BDFB). If «customer shon name» was previously servedoli'ell

South's main power board pursuant to «customer short name»'s previous
Interconnection Agreement, that arrangement shall be mandfathered. Recurring
charges for -48V DC power will be assessed as set forth in Section 8.11 above.

[Pa'itles Disa"
'

]

gccusf~cnnecfssorh's arne»cYersioiig Fused Am Billin 0 tion. Monthly recurring
charges for -48V DC power will be assessed per fused amp per month in a manner
consistent with Commission orders and as set forth in Section 8 of this Attachment.
Nonrecurring charges for 48V DC power distribution, will be as set by the
Commission.

iBllg BV l iy~gPBll .B hly g h g 4 -44Vpp
power will be assessed per fused amp per month based upon the engineered and
installed power feed fused ampere capacity in a manner consistent with
Commission orders and as set forth in Section 8 of this Attachment. Nonrecurring
charges for -48V DC pov'er distribution will be based on the costs associated with
collocation power plant investment and the associated infrastructure.

[Parttes'Disagree]

,b~s~bme&~~oui] Power Usa e Meterin tion. Monthly
recurring charges for -48V DC power will be assessed based on a consumption
component and, if applicable, an infrastructure component, as set forth in Section 8 of
this Attachment. Nonrecumng charges for 48V DC power distribution will be as set
bv the Commission.

[BellSouth Version] Tennessee Power Usa e Nleterin tion. In Tennessee,
monthly recurring charges for -48V DC power will be assessed based on a
consumption component and, if applicable, an m&astructure component, as set forth
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in Section 8 of this Attachment. Nonrecurring charges for -48V DC power
disnibution will be based on the costs associated with collocation power plant
investment and the associated infrastructure.

9.1.3 [Parties Disagree]

[«customerTshog'~~+eg[on] When «customer short name» selects the

poiver usage metering option for power billing, the following terms shall apply.

[BellSouth Version] In Tennessee, «customer short name» may select the power
usage metenng option for power billing, in which case the following terms shall

apply.

9.1.3.1 BellSouth will arrange for all metering activities, which will include providing the
necessary ammeter measurement device, to measure the actual pov'er usage being
draivn by «customer short name»'s collocation equipment on both the A and B

poiver feeds. The AC usage component of the DC power charge will be based upon
the sum of either the instantaneous or busy hour average electrical current readings,
depending on the capabilities of the ammeter-measuring device.
«customer short name» may, at its sole cost and expense, install its own meters
on the BDFBs located in its collocation space, for the purposes of measuring actual
poiver usage. «customer short name» will submit a Subsequent Application for
each location that «customer short name» wants to convert to the metered power
usage measurement option and agrees to include in the Comments Section of the
Subsequent Application the following comments: "This Subsequent Application is
«customer short name»'s certification that«customer short name» is opting
to convert to the power usage measurement option and will permit BellSouth or a
BellSouth Certified Supplier to use an ammeter-measuting device to measure its
actual poiver usage or has installed a meter on its own BDFB, located in
«customer short name»'s collocation space, to measure actual power usage on all
power feeds." BellSouth will bill «customer short name» a Power
Reconfiguration Application Fee, as set fonh in Exhibit B of this Attachment, on the
date that BellSouth provides an Application Response to the Subsequent Application.
BellSouth shall then arrange, in coordination with «customer short name», for the
measurement of «customer short name»'s actual power usage on each power feed
(all A and B feeds) once each quarter at each of«customer short name»'s
collocation arrangements (i.e. quarterly metered reading service), for which
«customer short name» has initially implemented the power usage metering
option or submined a Subsequent Application to convert arrangements to metered
power usage. Atter the actual power usage measurements have been completed, these
measurements will be used to calculate the AC Usage charge on
«customer short name»'s bill for the following three (3) months or until the next
measurement is taken. A minimum of ten (10) amps of-4SV DC power usage, per
A&B pair of power feeds (i.e., a 10 amps sum for both the A and B feeds combined),
is required by BellSouth for «customer short name» to operate equipment in its
collocation space. BellSouth shall bill «customer short name» for its monthly AC
Usage for the following quarter based upon the sum of«customer short name»'s
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actual metered usage for each power feed (the A and B feeds), or at least ten (10)
amps of-48V DC power for each A and B pair of power feeds at the applicable -48V

DC amp AC Usage rate as set forth in Section 8 of this Anachment,

Either Party, within fifteen (15) calendar days of notice of the usage measurement
established by the scheduled meter reading, may challenge the accuracy of that

reading by requesting a new reading. If «customer short name&» requests that an

unscheduled (prior to the next scheduled quarterly power reading date) power usage
reading be taken, then «customer short name&& will be responsible for paying the
"Additional Meter Reading Trip Charge" contained in Exhibit B of this Anachment.
If BellSouth requests a power usage reading be taken in this instance, then
«customer short name» will not be charged the "Additional Meter Reading Trip
Charge" for the unscheduled meter reading. If the readings vary by more than ten

(10) % or five (5) Amps, whichever is greater, the Parties shall work cooperatively to
reconcile such discrepancies and establish the appropriate usage figure in a reasonable
and expeditious manner. If the readings do not vary outside these ranges, the initial
reading will be used to calculate «customer short name»'s AC Usage charge for
the next three (3) months.

BellSouth shall assess «customer short name» a monthly recurring charge as set
forth in Exhibit B of this Attachment for BellSouth's power plant infrastructure
investment component of the DC power charges based upon
«customer short name»'s requested fused amperage capacity, as reflected by
«customer short name» on its Initial Application, as well as any Subsequent
Applications (i.e., augment applications) and Power Reduction Forms, for the
particular collocation arrangement being converted to the power usage metering
option within the specified central office.

«customer short name&& agrees to submit a Subsequent Application to BellSouth
for notification when «customer short name» has removed or installed
telecommunications equipment in «customer short name»'s collocated space. If
there is no change in the size of the collocation space and no change in the requested
fused amperage capacity, BellSouth will assess «customer short name» an
Administrative Only Application fee for processing an application to remove or install
telecommunications equipment. If there any changes in the size of the collocation
space, the requested fused amperage capacity, or any other activities requested in the
Subsequent Application, BellSouth will assess «customer shots name» the
Subsequent Application fee contained in Exhibit B of this Attachment. An associated
change in power usage will be reflected in the billing cycle associated with the next
regularly scheduled quarterly power measurement reading, unless either Party
requests a reading of the power usage prior to this date. If
«customer short name» requests that an unscheduled (prior to the next scheduled
quarterly power reading date) power usage reading be taken when
telecommunications equipment has been removed or installed or requested another
reading for any other purpose in «customer short name»'s collocation space then
«customer short name» will be responsible for paying the "Additional Meter
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Reading Trip Charge" contained in Exhibit B of this Attachment. If BellSouth

requests a power usage reading be taken in this instance, then

«customer short name» will not be charged the "Additional Meter Reading Trip

Charge" for the unscheduled meter reading. Any changes in the existing power usage

will become effective on the first (I") day of the month following the date of the

requested meter reading.

BellSouth will bill «customer short name» a monthly recurring charge per site in

accordance with Exhibit B of this Attachment for «customer short name»'s
collocation arrangements in Tennessee, which represents the costs for BellSouth

and/or a BellSouth Certified Supplier to provide the clamp-on ammeter or other
measurement device, perform the task of measuring the actual power usage at each

requested collocation site, record the usage measurements and submit these

measurements to the billing systems including any associated administrative expenses
and applicable taxes.

BellSouth, at any time and at its own expense, shall have the right to verify the
accuracy of «customer short name»'s BDFB meter(s) by performing its own meter

reading(s) via an alternate method, such as, but not limited to, a clamp-on ammeter.

If the meter readings vary significantly, the parties agree to perform a joint
investigation. If «customer short name»'s BDFB meter(s) is (are) found to be in

error, then «customer short name» agrees to recalibrate, repair, or replace its

meter as required. The Parties recognize that the meter readings discussed in this
Attachment are generally instantaneous readings that can experience minor
fluctuations due to usage traffic, voltage fluctuations, and the calibration of the meters
themselves. The readings must vary by more than ten (I 0) % or five (5) Amps,
whichever is greater, before any recalibration, repair, or replacement will be required.
If the BellSouth reading is substantiated, then BellSouth has the right to adjust
«customer short name»'s billing to reflect Bell South's reading retroactive to the

beginning of the quarter for which the last meter reading was taken.

If required, BellSouth and/or a BeIISouth Certitied Supplier hired by BellSouth to
perform the meter reading activity, must be given access to
«customer short name»'s collocation space if the arrangement is a physical caged
collocation arrangement. BellSouth and/or a BellSouth Certified Supplier shall
provide «customer short name» with sufficient notification that access is

required, defined herein as a minimum of forty-eight (48) hours. Once the date and
time of access has been a~ed upon, &&customer short name&& and BellSouth
and/or a BellSouth Certified Supplier shall adhere to the agreed upon date and time,
or provide sufficient notification, defined herein as a minimum of three (3) hours, to
the other party if the original appointment will be missed or must be canceled and
rescheduled. If «customer short name» fails to provide access to its caged
collocation space or fails to provide BeIISouth and/or a BellSouth Certified Supplier
with su(ficient notification of the necessity to cancel and/or reschedule the initial
agreed-upon appointment, then «customer short name» will be assessed for each
additional meter reading trip, as set forth in Exhibit B of this Attachment, that must be
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rescheduled due to «customer short name»'s failure to provide sufiicient notice as

described above. Bel I South will bill «customer short name» an "Additional Meter

Reading Trip Charge" that BellSouth incurs, either from its own work forces or from

a BellSouth Certified Supplier. «customer short name» and BeIISouth and/or a

BellSouth Certified Supplier may jointly agree to less stringent notification
requirements, as convenience and practical business needs dictate, on a central office-

by-central office basis. Both Parties agree that "practical business needs" may include

any service interruption or restoration of service situation.

9.2 When obtaining power from the BDFB, fuses and power cables (A(kB) must be
engineered (sized) and installed by «customer short name»'s BellSouth Certified
Supplier. «customer short name» is responsible for contracting with a Bel(South
Certified Supplier for power distribution feeder cable runs from a BellSouth BDFB to
«customer short name»'s equipment. The BellSouth Certified Supplier
contracted by «customer short name» must provide BellSouth with a copy of the
engineering power specifications prior to the day on which
«customer short name»'s equipment becomes operational. BellSouth will provide
the common power feeder cable support structure between the BellSouth BDFB and
«customer short name»'s Collocation Space. «customer short name» shall
contract with a BellSouth Certified Supplier who will be responsible for the
following: dedicated power cable support structure within
«customer short name»'s Collocation Space, power cable feeds, and terminations
of cable.

9.3 [Parfies Disagree]

[«customer short. It'~~ergtott] If «customer short name» elects to install
its own DC Power Plant, BellSouth shall provide Alternating Current (AC) power to
feed «customer short name»'s DC Power Plant. Charges for AC power will be
assessed in the same manner as charges for DC power are assessed, as set forth
in Section 9.1 (including subsections above). When obtaining power from a
BellSouth service panel, protection devices and power cables must be engineered
(sized) and installed by «customer short name»'s BellSouth Certified Supplier,
with the exception that BeHSouth shall engineer and install protection devices and
power cables for Adjacent Collocation. «customer short name»'s BellSouth
Certified Supplier must also provide a copy of the engineering power specifications
prior to the day on which «customer short name»'s equipment becomes
operational. Charges for AC power shall be assessed pursuant to the rates specified
in Exhibit B. AC power voltage and phase ratings shall be determined on a per
location basis. At «customer short name»'s option, «customer short name»
may arrange for AC power in an Adjacent Collocation arrangement from a retail
provider of electrical power,

[BellSouth Version] If «customer short name» elects to install its own DC Power
Plant, BellSouth shall provide Alternating Current (AC) power to feed
«customer short name»'s DC Power Plant. Charges for AC power will be
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assessed per breaker ampere. When obtaining power from a BellSouth service panel,
protection devices and power cables must be eny'nacred (sized) and installed by
«customer shun name»'s BellSouth Certified Supplier, with the exception that
BelISouth shall engineer and install protection devices and power cables for Adjacent
Collocation. «customer short name»'s BellSouth Certified Supplier must also
provide a copy of the engineering power specifications prior to the day on which
«customer short name»'s equipment becomes operationaL Charges for AC power
shall be assessed pursuant to the rates specified in Exhibit B. AC power voltage and

phase ratings shall be determined on a per location basis. At

«customer short name»'s option, «customer short name&& may arrange for AC
power in an Adjacent, Co! location arrangement from a retail provider of electrical
power.

9.4 «customer short name» has the option to purchase power directly from an electric
utility company where technically feasible and where space is available in a requested
BellSouth Premises. Under such an option, «customer short name» is responsible
for contracting with the electric utility company for its own power feed and meter, and
is financially responsible for purchasing all equipment necessary to accomplish the
conversion of the commercial AC power to DC power, including inverters„batteries,
power boards, bus bars, BDFBs, backup power supplies and power cabling. The
actual work to install this arrangement must be performed by a BellSouth Certified
Supplier hired by «customer short name». «customer short name»'s
BellSouth Certified Supplier must comply with all applicable national, regional, state
and local safety, electrical, fire and building codes, including the National Electric
Safety Code standards, in installing this power arrangement, just as BellSouth is
required to comply with these codes. «customer short name&& must submit an
apphcation to BellSouth for the appropriate amount of collocation space that
«customer short name» requires to install this type of power arrangement.
BeflSouth will evaluate the request and determine if the appropriate amount of space
is available within the office for the installation of «customer short name»'s
power equipment and facilities. This type of power arrangement must be located in an
appropriate area in the central office that has been properly conditioned for the
installation of power equipment and conforms to the applicable national, regional,
state and local safety, electrical, fire and buildmg codes. BelISouth shall waive the
application fee or any other nonrecurring charge that would otherwise be due from a
CLEC that decides to reconfigure an existing collocation power arrangement so as to
purchase power directly f'rom an electric utility company as provided herein.
«customer short name» shall be responsible for the recurring charges associated
with the central office space needed for collocation of this type of power arrangement,
including space required to place associated power-related equipment and facilities
(i.e., batteries, generator, power meter, etc.). If there is no space available for this
type of power arrangement in the requested central office, BellSouth may seek a
waiver of these requirements from the state Commission for the cenual office
requested. «customer short name» would still have the option to order its power
needs directly from BellSouth.
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9.5 Bel1South will revise monthly recurring power charges to reflect a power upgrade,

upon notification of the completion of the upyade by «customer short name»'s
BellSouth Certified Supplier, BellSouth will revise recurring power charges to reflect

a power reduction upon BellSouth's receipt of the Power Reduction Form from

«customer short name» certifying the completion of the power reduction

including the removal of the power cabling by «customer short name»'s
BellSouth Certified Supplier.

9.6 If «customer short name» requests a reduction in the amount of power that

Be! ISouth is currently providing, «customer short name» must submit a

Subsequent Application. If no modification to the Collocation Space is requested
other than the reduction in power, the Power Reconiiguration Application Fee as set

forth in Exhibit B will apply. If modifications are requested in.addition to the

reduction of power, the Subsequent Application Fee will apply. BellSouth will bill

this nonrecurring fee on the date that BellSouth provides an Application Response.

9.7 If «customer short name» has grand-fathered power configurations currently
served from the BellSouth main power board and requests that its power be
reconfigured to connect to a BellSouth BDFB, in a specific central office,
«customer short name» must submit a Subsequent Application. BellSouth will

respond to such application within seven (7) calendar days and a Subsequent
Application fee will apply for this reconfiguration to a BellSouth BDFB.

9.7.1 In Alabama and Louisiana, if«customer short name&& has grandfathered power
configurations currently served from the BellSouth main power board and requests
that its power be reconfigured to connect to a BellSouth BDFB, in a specific central
office, «customer short name» must submit a Subsequent Application. BellSouth
will respond to such application within seven (7) calendar days and no application fee
will apply [BST clarification] for this one time only power reconfiguration to a
BellSouth BDFB. For any power reconfigurations thereafter,
«customer short name» will submit a Subsequent Application and the appropriate
application fee will apply.

9.8 Remote Site Power. BellSouth shall make available -48 Volt (-48V) DC power for
«customer short name»'s Remote Collocation Space at a BellSouth Battery
Distribution Fuse Bay (BDFB) within the Remote Site Location. The charge for
power shall be assessed as part of the recumng charge for rack/bay space. If the
power requirements for «customer short name»'s equipment exceeds thecapacity
available, then such power requirements shall be assessed on an individual case basis
(ICB). BellSouth will revise recuning power charges to reflect a power upgrade upon
notification of the completion of the upgrade by «customer short name»'s
BellSouth Certified Supplier. BellSouth will revise recurring power charges to reflect
a power reduction upon BellSouth's receipt of the Power Reduction Form from
«customer short name» certifying the completion of the power reduction,
including the removal of the power cabling by «customer short name»'s
BellSouth Certified Supplier.
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9.9 Remote Site Ad'acent Collocation Power. Charges for AC power will be assessed per
breaker ampere per month. Rates include the provision of commercial and standby

AC power, where available. When obtaining power from a BellSouth service panel,
protection devices and power cables must be engineered (sized) and installed by
«customer short name»'s BellSouth Certified Supplier, with the exception that
BellSouth shall eny'neer and install protection devices and power cables for Adjacent
Collocation. «customer short name»'s BellSouth Certified Supplier must also

provide a copy of the engineering power specification prior to the equipment
becoming opera'.ional. Charges for AC power shall be assessed pursuant to the rates
specified in Exhibit B. AC power voltage and phase ratings shall be determined on a
per location basis. At «customer short name»'s option,
«customer short name» may arrange for AC power in an Adjacent Collocation
arrangement from a retail provider of electrical power.

10. Insurance

10.1 «customer short name» shall, at its sole cost and expense, procure, mamtain, and
keep in force insurance as specified in this Section and underwritten by insurance
companies licensed to do business in the states applicable under this Agreement and
having a Best's Insurance Rating of A-.

10.2 «customer short name» shall maintain the following specific coverage:

10.2.1 Commercial General Liability coverage in the amount of ten million dollars
($ 10,000,000.00) or a combination of Commercial General Liability and
Excess/Vmbrella coverage totaling not less than ten million dollars ($ 10,000,000.00).
BellSouth shall be named as an Additional Insured on the Commercial General
Liability policy as specified herein.

10.2.2 Statutory Workers Compensation coverage and Employers Liability coverage in the
amount of one hundred thousand dollars ($ 100,000.00) each accident, one hundred
thousand dollars ($ 100,000.00) each employee by disease, and five hundred thousand
dollars ($500,000.00) policy limit by disease.

10.3 Al! policies purchasedby «customer short name» shall be deemed to be primary
and not contributing to or in excess of any similar coverage purchased by BellSouth.
All insurance must be in effect on or before the date equipment is delivered to
Premises and shall remain in effect for the term of this Attachment or until all
«'customer short name»'s property has been removed from BellSouth's Premises,
whichever period is longer. If «customer short name» fails to maintain required
coverage, BellSouth may pay the premiums thereon and seek reimbursement of same
from «customer short name».

10.4 «customer short name» shall submit certificates of insurance reflecting the
coverage required pursuant to this Section a minimum of ten (10) business days prior
to the commencement of any work in the Collocation Space. Failure to meet this
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interval may result in construction and equipment installation delays.

«customer short name» shall arrange for BellSouth to receive thirty (30) calendar
days'dvance notice of cancellation from «customer short name»'s insurance

company. «customer short name» shall forward a certificate of insurance and

notice of cancellation/non-renewal to BellSouth at the following address:

BellSouth Telecommunications, Inc.

Attn.: Risk Management Office - Finance
17F54 BellSouth Center
675 W. Peachtree Street
Atlanta, Georgia 30375

10.5 «customer short name» must conform to recommendations made by BellSouth's
fire insurance company to the extent BellSouth has agreed to, or shall hereafter agree
to, such recommendations.

10.6 Self-Insurance. If «customer short name»'s net worth exceeds five hundred
million dollars ($500,000,000), «customer short name» may elect to request self-
insurance status in lieu of obtaining any of the insurance required in Sections 9.2.1

and 9.2.2 above. «customer short name» shall provide audited Iinancial
statements to BellSouth thirty (30) calendar days prior to the commencement of any
work in the Collocation Space. BellSouth shall then review such audited financial
statements and respond in writing to «customer short name» in the event that self-
insurance status is not granted to «customer short name». If BellSouth approves
«customer short name&& for self-insurance, «customer short name&& shall
annually furnish to BellSouth, and keep current, evidence of such net worth that is
attested to by one of «customer short name»'s corporate officers. The ability to
self-insure shall continue so long as the «customer short name» meets all of the
requirements of this Section. If «customer short name» subsequently no longer
satisfies this Section, «customer short name&) is required to purchase insurance as
indicated by Sections 10.2.1 and 10.2.2 above.

11. Mechanics Liens

ff any mechanics lien or other liens shall be filed against property of either Party
(BellSouth or «customer short name»), or any improvement thereon by reason of
or arising out of any labor or materials furnished or alleged to have been furnished or
to be furnished to or for the other Party or by reason of any changes, or additions to
said property made at the request or under the direction of the other Party, the other
Party directing or requesting those changes shall, within thirty (30) business days after
receipt of written notice from the Party against whose property said lien has been
filed, either pay such lien or cause the same to be bonded off the affected property in
the manner provided by law. The Party causing said lien to be placed against the
property of the other shall also defend, at its sole cost and expense, on behalf of the
other, any action, suit or proceeding which may be brought for the enforcement of
such liens and shall pay any damage and discharge any judgment entered thereon.
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12. ~22i
12.1 BellSouth may conduct an inspectiofi of «customer short name»'s equipment and

facilities in the Collocation Space(s) prior to the activation of facilities between
«customer short name»'s equipment and equipment of BellSouth. BellSouth may
conduct an inspection if«customer short name» adds equipment and may
otherwise conduct routine inspections at reasonable intervals mutually agreed upon by
the Parties. BellSouth shall provide «customer short name» with a minimum of
seventy-two (72) hours or three (3) business days, whichever is greater, advance
notice of all such inspections. All costs of such inspection shall be borne by
BellSouth.

13. Security and Safety Re uirements

13.1 Unless otherwise specified, «customer short name» will be required, at its own
expense, to conduct a statewide investigation of criminal history records for each
«customer short name» employee hired in the past five years being considered for
work on the Premises, for the states/counties where the «customer short name»
employee has worked and lived for the past five years. Where state law does not
permit statewide collection or reporting, an investigation of the applicable counties is
acceptable. «customer short name» shall not be required to perform this
investigation if an affiliated company of «customer short name» has performed an
investigation of the «customer short name» employee seeking access, if such
investigation meets the criteria set forth above. This requirement will not apply if
«customer short name» has performed a pre-employment statewide investigation
of criminal history records of the «customer short name» employee for the
states/counties where the «customer short name» employee has worked and lived
for the past five years or, where state law does not permit a statewide investigation, an
investigation of the applicable counties.

13.2 «customer short name» will be required to administer to its personnel assigned to
the Premises security training either provided by BellSouth, or meeting reasonable
and nondiscriminatory criteria defmed by BellSouth.

13.3 «customer short name» shall provide its employees and agents with picture
identification, which must be worn and visible at all times while in the Collocation
Space or other areas in or around the Premises. The photo identification card shall
bear, at a minimum, the employee's name and photo and
«customer short name»'s name. BellSouth reserves the right to remove from its
Premises any employee of «customer short name» not possessing identification
issued by «customer short name» or who has violated any of the reasonable and
nondiscriminatory criteria outlined in BellSouth's CLEC Security Training
documents. «customer short name» shall hold BellSouth harmless for any
damages resulting from such removal of its personnel from BellSouth Premises.
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13.4 «customer short name&& shall not assign to the Premises any personnel with

records of felony criminal convictions. «customer short name» shall not assign to
the Premises any personnel with records of misdemeanor convictions, except for

misdemeanor traffic violations, without advising BellSouth of the nature and gravity
of the offense(s). BellSouth reserves the right to refuse building access to any
«customer short name» personnel who have been identified to have misdemeanor
criminal convictions. Notwithstanding the foregoing, in the event that
«customer short name» chooses not to advise BellSouth of the nature and gravity
of any misdemeanor conviction, «customer short name» may, in the alternative,
certify to BellSouth that it shall not assign to the Premises any personnel with records

of misdemeanor convictions (other than misdemeanor traffic violations).

13.4.I «customer short name» shall not knowingly assign to the Premises any individual
who was a former employee and whose employment with BellSouth was terminated
for a felony for which they were convicted..

I3.4.2 «customer short name» shall not knowingly assign to the Premises any individual
who was a former supplier of BellSouth and whose access to a Premises was revoked
due to a felony for which they were convicted.

13 5 For each «customer short name» employee or agent hiredby
«customer short name» within tive years of being considered for work on the
Premises, who requires access to a Premises pursuant to this Attachment,
«customer short name» shall furnish BellSouth, prior to an employee or agent
gaining such access, a certification that the aforementioned background check and
security training were completed. The certification will contain a statement that no
felony convictions were found and certify that the employee completed the security
training. If the employee's criminal history includes misdemeanor convictions,
«customer short name» will disclose the nature of the convictions to BellSouth at
that time. In the alternative, «customer short name» may certify to BellSouth that
it shall not assign to the Premises any personnel with records of misdemeanor
convictions other than misdemeanor traffic violations.

13.5.1 For all other «customer short name» employees requiring access to a Premises
pursuant to this Attachment, «customer short name» shall furnish BellSouth,
prior to an employee gaining such access, a certification that the employee is not
subject to the requirements of Section 13.5 above and that security training was
completed by the employee.

13.6 [Parties Dis'a~'eeJ

«customer short name» shall promptly remove from BellSouth's Premises any
employee of «customer short name» BellSouth does not wish to grant access to
its premises pursuant to any investigation conducted by BellSouth or prior to the
initiation of an investigation if an employee of «customer short name&& is found
interfering with the property or personnel of BellSouth or another collocated
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telecommunications carrier in a significant and material hvay. Such investigation
shall be commenced and completed by Bel!South as promptly and expeditiously as

possible. The Parties shall cooperate and communicate, to the extent circumstances

permit, to ensure that the Parties may take appropriate remedial measures and so that
«customer short name» personnel are not denied access for activity that does
not have a significant and material impact and that would be more suitably
addressed through disciplinary measures less likely to have a significant impact
on «customer short name»'s daily operations.

[Bel1South Version] At BellSouth's request, «customer short name&& shall

promptly remove from BellSouth's Premises any employee of
«customer short name» BellSouth does not wish to giant access to its premises
pursuant to any investigation conducted by BellSouth or prior to the initiation of an

investigation if an employee of«customer short name&) is found interfering with
the property or personnel of BellSouth or another collocated telecommunications
carrier. Such investigation shall be commenced and completed by BellSouth as
promptly and expeditiously as possible. The Parties shall cooperate and communicate,
to the extent circumstances permit, to ensure that the Panies may take appropriate
remedial measures.

13.7 ~S* 3 yll .h hP y*«h 'hh «'* h h P~;
employees, agents, or suppliers in the event ofwrongdoing in or on BellSouth's
property, or «customer short name»'s Collocation Space. or involving
BellSouth's, «customer short name»'s, or another collocated telecommunications
carrier*s property or personnel, provided that the Pany shall provide reasonable notice
to the other Party's designated security representative of such interview. Each Party
and its suppliers shall reasonably cooperate with the other Party's investigation into
allegations of wrongdoing or criminal conduct committed by, witnessed by, or
involving such Parties'mployees, agents, or suppliers. Additionally, each Party
reserves the right to bill the other Party for all reasonable costs associated with
investigations involving its employees, agents, or suppliers if it is established and
mutually agreed in good faith that such Parties'mployees. agents, or suppliers are
responsible for the alleged act. Each Party shall bill the other Party for the
replacement or repair of property, as appropriate, which is stolen or damaged where
an investigation determines the culpability of the other Puny's employees, agents, or
suppliers and where the other Party agrees, in good faith, udth the results of such
investigation. Each Party agrees that it shall notify the other Party in writing
immediately in the event that it discovers one of its employees working on the
Premises is a possible security risk. Vpon request of the other Party, the Party who is
the employer shall discipline consistent with its employment practices, up to and
including removal from BellSouth's Premises, any employee found to have violated
the security and safety requirements of this Section.

338 ~Vfh ~ 3*. V h **q * f*q p 3 ppl h*p pqyhy lh
Party, whether or not used routinely to provide telephone service will be strictly



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober4

10:56
AM

-SC
PSC

-2004-42-C
-Page

57
of101

Aua nt 4
Page 58

prohibited and handled appropriately. Costs associated ivith such unauthorized use

may be charged to the offending Party, as may be all associated investigative costs.

13.9 Use of Official Lines. Except for non-toll calls necessary in the perfonnance of their
work, neither Party shall use the telephones of the other Party on the Premises.

Charges for unauthorized telephone calls may be charged to the offending Party, as

may be all associated investigative costs.

lh.lh A~hill .F 11 pl lhh S h ~ lh S hll
in no way limit the accountability of either Party to the other for the improper actions
of its employees.

13.11 BellSouth will use its best efforts to adequately secure the area which houses
«customer short name»'s equipment to prevent unauthorized entry. BellSouth
will immediately notify «customer short name»'s emergency contact of any actual
or auempted security breaches to the «customer short name»'s collocation space
to the extent BellSouth becomes aware of such breaches.

14. Destruction of Collocation S ace

14.1 In the event a Collocation Space is wholly or partially damaged by fire, windstorm,
tornado, flood or by similar Acts of God or force majeure circumstances beyond a
Party's reasonable control to such an extent as to be rendered wholly unsuitable for
«customer short name»'s permitted use hereunder, then either Party may elect
within ten (10) calendar days after such damage, to terminate occupancy of the
damaged Collocation Space, and if either Party shall so elect. by giving the other
written notice of termination, both Parties shall stand released of and from further
liability under the terms hereof. If the Collocation Space shall suffer only minor
damage and shall not be rendered wholly unsuitable for «customer short name»'s
permitted use, or is damaged and the option to terminate is not exercised by either
Party, BellSouth covenants and agrees to proceed promptly «rthout expense to
«customer short name», except for improvements not to the property of
BellSouth, to repair the damage. BellSouth shall have a reasonable time within which
to rebuild or make any repairs, and such rebuilding and repairing shall be subject to
delays caused by storms, shortages of labor and materials, government regulations,
strikes, walkouts, and causes beyond the control of BellSouth, which causes shall not
be construed as limiting factors, but as exemplary only. «customer short name»
may, at its own expense, accelerate the rebuild of its collocated space and equipment
provided however that a BellSouth Certified Supplier is used and the necessary space
preparation has been completed. If «customer short name»'s acceleration of the
project increases the cost of the project, then those additional charges will be incurred
by «customer short name». Where allowed and where practical,
«customer short name» may erect a temporary facility while BellSouth rebuilds
or makes repairs. In all cases where the Collocation Space shall be rebuilt or repaired,
«customer short name» shall be entitled to an equitable abatement of rent and
other charges, depending upon the unsuitability of the Collocation Space for



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober4

10:56
AM

-SC
PSC

-2004-42-C
-Page

58
of101

Attack't 4
Page 59

«customer short name»'s pennined use, until such Collocation Space and access
to necessary power is fully repaired and restored and «customer short name»'s
equipment installed therein (but in no event later than thirty (30) calendar days after
the Collocation Space is full& repaired and restored). Where
«customer short name&& has placed an Adjacent Arrangement pursuant to Section
3.4 above, «customer short name» shall have the sole responsibility to repair or
replace said Adjacent Arrangement provided herein. Pursuant to this Section,
BeHSouth will restore the associated services to the Adjacent Arrangement.

15. Eminent Domain

15.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by any
public authority under the poiver of eminent domain, then this Attachment shall
terminate with respect to such Collocation Space or Adjacent Arrangement as of the
day possession shall be taken by such public authority and rent and other charges for
the Collocation Space or Adjacent Arrangement shall be paid up to that day, or the
day upon which the Collocarion Space can no longer be used for interconnection and
access to unbundled network elements, whichever is earlier, with proportionate refund
by BellSouth of such rent and charges as may have been paid in advance for a period
subsequent to the date of the taking. If any part of the Collocation Space or Adjacent
Arrangement shall be taken under eminent domain„BellSouth and
«customer short name» shall each have the right to terminate this Attachment
with respect to such Collocation Space or Adjacent Arrangement and declare the
same null and void, by vmnen notice of such intention to the other Party within ten
(10) calendar days after such raking.

16. Nonexclusivitv

16.1 «customer short name» understands that this Attachment is not exclusive and that
BellSouth may enter into similar a~ements with other Parties. Assignment of space
pursuant to all such ayeemenrs shall be determined by space availability and made on
a iirst come, first served basis.

Notice of Non-Emer encv Pgork

)7.1 BellSouth shall provide «customer short name» with wrinen notice three (3)
business days prior to those instances where BellSouth or its subcontractors may be
performing non-emergency work that has a substantial likelihood of directly affecting
the Collocation Space occupied by «customer short name», or that is directly
related to circuits that support «customer short name» equipment. Be! ISouth will
inform «customer short name» by telephone ofemergency related activity that
BellSouth or its subcontractors may be performing that has a substantial likelihoodof'irectlyaffecting the Collocation Space occupied by «customer short name)&, or is
directly related to circuits that support «customer short name» equipment.
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'Notification of any emergency related activity shall be made as soon as practicable
after Bellgouth learns that such emergency activity is necessary so that
&&customer shou name&& can take any action required to monitor or protect its
service.
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ENVIRONMENTAL AND SAFETY
PRINCIPLES

The following principles provide basic guidance on environmental and safety issues when

applying for and establishing Collocation arrangements.

1. GEiNERAL PRINCIPLES

Com liance with A licable Law. BellSouth and«customer short name»agree
to comply with applicable federal, state, and local environmental and safety laws and
regulations including U.S. Environmental Protection Agency (USEPA) regulations
issued under the Clean Air Act (CAA), Clean Water Act (CWA), Resource
Conservation and Recovery Act (RCRA), Comprehensive Environmental Response,
Compensation and Liability Act (CERCLA), Superfund Amendments and
Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA
regulations issued under the Occupational Safety and Health Act of 1970, as amended
and NFPA and National Electrical Codes (NEC) and the NESC (Applicable Laws).
Each Party shall notify the other if compliance inspections are conducted by
regulatory agencies and/or citations are issued that relate to any aspect of this
Attachment.

1.2 Notice. BellSouth and «customer short name» shall provide notice to the other,
including Material Safety Data Sheets (MSDSs), of known and recognized physical
hazards or Hazardous Chemicals existing on site or brought on site. A Hazardous
Chemical inventory list is posted on an OSHA Poster and updated annually at each
Central Office. This Poster is normally located near the front entrance of the building
or in the lounge area. Each Party is required to provide specific notice for known
potential imminent Danger conditions. «customer short name» should contact 1-

800-743&6737 for any BellSouth MSDS required.

1.3 Practices/Procedures. BellSouth may make available additional environmental
control procedures for «customer short name» to follow when working at a
Premises (See Section 2, below). These practices/procedures will represent the
regular work practices required to be followed by the employees and suppliers of
BellSouth for environmental protection. «customer short name)& will require its
suppliers, agents and others accessing the Premises to comply with these practices.
Section 2 lists the Environmental categories where BST practices should be followed
by «customer short name&& when operating in the Premises.

1.4 Environmental and Safe lns ections. BellSouth reserves the right to inspect the
«customer short name» space with proper notification. BellSouth reserves the
right to stop any «customer short name» work operation that imposes Imminent
Danger to the environment, employees or other persons in the area or Premises.

1.5 Hazardous Materials Brou ht On Site. Any hazardous materials brought into, used,
stored or abandoned at the Premises by «customer short name» are owned by
«customer short name». «customer short name» will indemnify BellSouth
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for claims, lawsuits or damages to persons or property caused by these materials.
Without prior written BellSouth approval, no substantial new safety or environmental
hazards can be created by «customer short name» or different hazardous materials

used by «customer short name» at Premises. «customer short name» must
demonstrate adequate emergency response capabilities for its materials used or
remaining at the Premises.

~Sill dhi *.Wh i i i dh d P i, ih P~
discovering the condition must notify the other Party. All Spills or Releases of
regulated materials will immediately be reported by «customer short name» to
BellSouth.

Coordinated Environmental Plans and Permits. BellSouth and
«customer short name» will coordinate plans, permits or information required to
be submitted to government agencies, such as emergency response plans, spill
prevention control and countermeasures (SPCC) plans and community reporting. If
fees are associated with filing, BellSouth and «customer short name» will
develop a cost sharing procedure. If BellSouth's permit or EPA identification number
must be used, «customer short name» must comply with all of BellSouth's permit
conditions and environmental processes, including environmental "best management
practices (BMP)" (see Section 2, below) and/or selection of BST disposition vendors
and disposal sites.

Environmental and Safe Indemnification. BellSouth and
«customer short name» shall indemnify, defend and hold harmless the other Party
from and against any claims (including, without limitation, third-party claims for
personal injury or death or real or personal property damage), judgments, damages
(mcluding direct and indirect damages and punitive damages), penalties, fines,
forfeitures, costs, liabilities, interest and losses arising in connection with the
violation or alleged violation of any Applicable Law or contractual obligation or the
presence or alleged presence of contaminarion arising out of the acts or omissions of
the indemnifying Party, its agents, suppliers, or employees concerning its operations
at the Premises.

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES

When performing functions that fall under the following Environmental categories on
Bell South's Premises, «customer short name» agrees to comply with the
applicable sections of the current issue of BellSouth's Environmental and Safety
Methods and Procedures (M&ps), incorporated herein by this reference.
«customer short name» further agrees to cooperate with BellSouth to ensure that
«customer short name»'s employees, agents, and/or suppliers are knowledgeable
ofand satisfy those provisions of BellSouth's Environmental M&Ps which apply to
the specific Environmental function being performed by «customer short name»,
its employees, agents and/or suppliers.
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2.2 The most current version of the reference documentation must be requested from

«customer short name»'s BellSouth Regional Contract Manager (RCM) (f'k/a

Account Team Collocation Coordinator- ATCC),

ENVIRONMENTAL
CATEGORIES

ENVIRONMENTAL
ISSUES

ADDRESSED BY THE
FOLLOWING

DOCUMENTATION

Disposal of hazardous
material or other regulated
material
(e.g., batteries, fluorescent
tubes, solvents & cleaning
materials)

Compliance with all applicable
local, state, & federal laws and
regulations

Pollution liability insurance

EVET approval of supplier

Std T&C 450
Fact Sheet Series 17000

Std T&C 660-3

Approved Environmental
Vendor List (Contact RCM
Representative)

Emergency response Hazmat/waste release/spill fire
safety emergency

Fact Sheet Series 17000
Building Emergency
Operations Plan (EOP)
(specific to and located on
Premises)

Contract labor/outsourcing
for services with
environmental implicanons
to be performed on
BellSouth Premises
(e.g., disposition of
hazardous material/waste;
maintenance of storage
tanks)

Compliance with all applicable
local, state, & federal laws and
regulations

Performance of services in
accordance with BST's
environmental MAPs

Insurance

Std T&C 450

Std T&C 450-B
(Contact RCM Representative
for copy of appropriate E/S
M&Ps.)

Std T&C 660

Transportation of hazardous
material

Compliance with all applicable
local, state, & federal laws and
regulations

Pollution liability insurance

EVET approval of supplier

Std T&C 450
Fact Sheet Series 17000

Std T&C 660-3

Approved Environmental
Vendor List (Contact RCM
Representative)
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Maintenance/operations
work which may produce a
waste

Other maintenance work

Compliance with all applicable
local, state, & federal laws and
regulations

Protection of BST employees
and equipment

Std T&C 450

29CFR 1910.147 (OSHA
Standard)
29CFR 1910 Subpart 0
(OSHA Standard)

Janitorial services All waste removal and disposal
must conform to all applicable
federal, state and local
regulations

All Hazardous Material and
Waste

Asbestos notification and
protection of employees and
equipment

Procurement Manager (CRES
Related Maners)-BST Supply
Chain Services

Fact Sheet Series 17000

GU-BTEN-001BT, Chapter 3

BSP 010-170-001BS
(Hazcom)

Manhole cleaning Compliance with all applicable
local, state, & federal laws and
regulations

Std T&C 450
Fact Sheet 14050
BSP 620-145-011PR
Issue A, August 1996

Pollution liability insurance

EVET approval of supplier

Std T&C 660-3

Approved Environmental
Vendor List (Contact RCM
Representative)

Removing or disturbing
building materials that may
contain asbestos

Asbestos work practices GU-BTEN-OOJBT, Chapter 3 For
questions regarding removing or
disturbing materials that contain
asbestos, call the Bell South
Building Service Center:
AL, MS, TN, KY & LA (local
area code) 557-6194
FL, GA, NC & SC (local area
code) 780-2740

3. IIEFINITIONS

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The
Generator is legally responsible for the proper management and disposal of Hazardous Wastes in
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accordance with regulations.

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or physical
hazard.

Hazardous Waste. As defined in Section 1004 of RCRA.

D .Ay di' i E i hih hh d

which could reasonably be expected to cause immediate death or serious barm to people or
immediate significant damage to the environment or natural resources.

~Sill R I . A d li di S* i lhl fCERCLA.

4. ACRONYMS

RCM — Regional Collocation Manager (f/k/a Account Team Collocation Coordinator)

BST — BellSouth Telecommunications

CRES — Corporate Real Estate and Services (formerly PS&M)

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental
Coordinator

E/S — Environmental/Safety

EVET - Environmental Vendor Evaluation Team

GU-BTEN-001BT - BellSouth Environmental Methods and Procedures

NESC - National Electrical Safety Codes

P&SM - Property & Services Management

Std T&C - Standard Terms & Conditions
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physical cobccsban - cable Instaaalion, pnong, nonvecurnrtg
char e er Entrance Cable
ph sicalcoaocsdon ~ Floors aca ra feel
Physical CoSacsgon ~ Cable Support Slrudure, per Entrance
Cade

UEPSR

UEPSP

UEPSE

UEPSB

VEPSX

UEPTX

UEPEX

CLO
CLO
CLO

CLO

CLO

CLO

CLO

CLO
CLO

CLO

PE IR2

PEIR2

PEIR2

PE IR2

PEIR2

PEIR2

PEIR4

PEIBA
PEICA
PEIBL

PEISJ

PEISK

PEISL

PE ISM

PINED
PEIPJ

PEIPM

0 0341

0 0341

0 0341

0 D341

0 0341

0 0341

I 12

275

3 24

110 16

3,95

2133

12 32

12 32

12 32

t2 32

12 32

12 32

22 08

I 583 67
1 570 10

743.66

6D2 05

794 22

11 63

11 83

11 83

11,83

11.53

11 53

15 96

604

6 04

6 04

6 04

6 04

6 42

22 54

5 45

545

545

545

5 45

5 45

5 80

ph sealcaheabon ~ power egvDcpower. rFusedAm
Physical Cogocabon ~ Power Reconftgurskon Only. Applrcalion
Fea
Physesl Cobocat on ~ Power, 120V AC Power, Single Phase, per
Breaker Am
Physrcal Colocabon - Po er, 24DV AC Po w. Single Phase, per
Braelr Ir Anr

physical coaocahon - power, 120v Ac power, Ttues phase. per
Breakar Am
physical cosccaten. po er 277v AC pawer, Three phase. psr
Breaker Am

ph sitar Coaocalen-2 wl e cmssemmed, loo, vmonr

ph sical coaocalen ~ awke rmsseonnerL loo ovrsiorl

phyucal coaocaban .Ds I ends connect for physical
Cotocal on, rrslonln

CLO

CLO

CLO

CLO

CLO

CLO
UEANL.UEO,
UNLDX, UNCNX.
UEA, UCL. VAL.
UHL, UDC, UDN.
UNCVX
UEA UHL, UNCVX,
UNCDX UCL UDL
WDSIL WDSIS.
UXTDI ULDDI.
USLEL, UNLDI.
UEPEX. UEPOX,
USL, ULC, UITDI,
UNCIX

PEIPL

PEIPR

PE IFB

PEIFD

PEIFE

PEIFG

PE IP2

PE I pa

PEIPI

9.19

5.67

11 36

17 03

39 33

0 0341

0 0682

I 12

4DD 33

12 32

12H2

22 08

11.83

11 90

15 96

6 40

6 42

6 45

574
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COLLOCATION - South CaroEns

CATEGORY RATE ELEMENTS

p steal Coll cohen. DS3 Cross-Connec vlsemn

Inlerl BCS

UE3,UITD3
UXTD3, UXTSI,
UNC3X. UNCSX,
ULDD3,
UITSI,ULDSI,
UNLD3

USOC

PEIP3

Res

14 21

RATES (Ty

20 94 15 23

Nonrecuntn
Add'IFirst

7 39 93

Nonrec rrln Disconnect
Adil'IFlmt

Svc Order Svc Order
submM d subnlmad

Elec M nuahy
per LSR per LSR

SOMEC SOMAN

Altachmenh 4
Incremental

Charga-
Manual Svc
Order vo.

Eleclronk.
1st

Incremental
ChmEa .

Ift&nual Svc
Diller vs.

Eleclmnl«.
Add'I

055 Rates 5
SOMAN SOMAN

EahlbE.'
Increm4lilsl

ClibrEa
Manual 5vc
Order vs.

Elecuonlc.
Disc 1st

Increments
Chef94 .

MahuaISvc
Osier vs

Elechenlc-
Otsc Addi

SOMAN SOMAN

Ph sleet Coaocal on -2.F ber Crossconned

ph seal coltocaien ~ 4-Fear cross.conned
physcalcoeocalen- space endosu e weld d we fvst 100
s feel
Physical Cobocab n ~ Space encloswe mldsd v e, each
addil anal 50 ~ ara feel
physual collocalen - sec nty Access sysl m sec ly system

0 ntral ONce
physcal cohocauon .secunly Access system . New caid
Ad aNon CardActl ation Fest sr Slate

CLO ULD03,
OLD I 2, ULD48
UIT03, UIT 12,
UIT48, UDL03,
UDL12 UDF
ULD03. ULD12.
ULD48. UIT03.
UI712, UIT48,
UDL03, UDL12,
UDF

CLO

CLO

CLO

CLO

PEIF2

PEIF4

PEIBW

PE ICW

PEIAX

PEIAI

2 82

5 oi

219 19

21 50

74 72

O.OMI

20.94

25 61

27 85

15 23

19 90

7.40

9 73

5 93

6 26

physical coOocaoon.securtly Accass syslemAmninisu we
Chan e eesli Access Cer4 er R uest. er Slat er Card
pliysicalcwlocalen ~ s cmlyhcc sssyslem.h placeLoslor
Slolan Card er Card
Ph sicslColocaton-Securh Access ~ InbalKa rKe
PhyscalCohocaton-S c nlyAccsss-K y.ReplaceLoslor
StolenKo erKe
Physical CeNocs(ion . Space Avslahl ly Report, per Central
Discs Re vested
Pliyseal Coyocabon - CFA Infonnsdon Resend Red esl, per
remses err uesl

Ph sc I collocation - Cable Reco ds e
physeul cooocalon. c II 8 co ds, YGIDSocabl, per cable

Phy 'atCoeocut Calve Racerds VGIDSOCublu, pv uvcti
IM s
Ph seal Coyocalen Cable Records DSI r Tl TIE

ph*~c llocseon C bl Re wd DS3 tT3TIE
physesl coeocaten - cable Records, F ber cable. p r cable
raced mamn ni99rec ds
Physical Cobocabon . Secu ly Eecon le Base Tma - nom ally
scheduled woili al had ho r

Physeal Coiocadon . Secunly Escort foi Overtime . outside of
normally schedmsd wodmg Ieurs on a scheduled work day, per
half how
physical coaocauon - seemly Escon for prem n Ttme - outside
of scheduled wom de er half hour
PhyacalCONocalm.vm all Phys alColocas nRebxation,

a Volcscradsnrc I

Physcal Collocation - veinal lo Physcal Cohcation Relocalen,
er OSO C rcuh

Physical Cohocabon - v rl al lo Physical Ccdocadon Relocaeon.
erDSl circ I

phyecol cosocabon - vernal Io physhal colocafen Relocalsm.
r DS3 Clreal

CLO

CLO
CLO

CLO

CLO

CLO
CLO

ran

CLO
CLO
CLO

CI.O

CLO

CLO

CLO

CLO

CLO

CLO

CLQ

PE IAA

PEIAR
PEIAK

PEIAL

PEISR

PEIC9
PE ICR

PF N:D

PEICO
PEICI
PEIC3

PEICB

PE IBT

PE IOT

PEIPT

PEIBV

PE ISO

PEIBI

E1 83

I 8\

22 83
13 13

13 13

I 077 57

77 71
Ieo oe

:177 05

4 52

84 68

16 96

22 10

27 23

33 M

33 00

52 00

52 00

ceo zo

10 75

13 89

17 02

133 29

Ulo 54

5 91
2.77
968

77 30
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COLLOCATION ~ South Carohna

CATEGORY RATE ELEMENTS

phys cat coaocalion -vulual lo physical collocauon In.place per
Voice Grade Circu I
phy steal coaocalmn v n al to phyucal coaocalion In place, p
DSO Orcu I

phymal coaocalion ~ vrl allo physical coaocason In.place, per
DSI Orcuh
physical coaocauon - v rl al lo physual collocation In.place, per
DS3 Cucuil
phymdl coaecslion. vvt I lo physual coaocsuo In.
placsiRelocalun. space cable fs sl es amignsd le c aocaa n
s ace. er fw cable airs or frecaon thereof
physc I coaecslmn co csnmr c oss connscworecl contact
Filwr cable 5 on saucs ra sr sneer f1

phy ical coaocakon. cocam refers connsclfo ecl camecl ~

C ar/Cosa Cable S orl Structure ln 0

Interim Zone

CLO

CLO

CLO

CLO

CLO

CLO

CLO

BCS USOC

PEIBR

PE IBP

PEIBS

PEIBE

PE101

PE IES

PE IDS

Rcc

0OOI

0 0015

RATES (Cf

First Add'I

23.00

25 00

53 00

37 00

Nonracurdn Nomecunln Disconnect
First Add'I

ABachment'I ~ EÃligiiii 8
Incremental

CI arga-
Manu&f Svc
Ordm va

Efeclrnnlc-
Add i

Incremental
Chmga .

MalriICI Svc
Order vs.

FJccdealc.
Disc: 1st

Svc 0 der Svc Order
Siibmltled Submitted

Elec Manually
perLSR perLSR

Incremental
Charga-

lilarldal Svc
Order va.

Elaclronlc-
1st

OSS Rates 5

SOMEC SOMAN SOMAN SOMAN SOMAN

increments
Chslpa .

M4lin~ I Svc
Onlcf va.

Elsctronlc-
Dlsc Addy

SONAR

phys cal coaocalun ~ cocarner cross connectsrDuea connect
A eaten Fee or a lest on
Physical Codocalion ~ Copper Entrance Cable per Cable (CO
manhole to vault s acs
Physical Cidocalam - Copper Entrance cable Inslallel on, per
100 Pass
Phyncal Codocstion ~ F bsr Entrance Cable per Cable (CO
manhole lo vauE ~ Ice

CLO

CLO

CLO

CLO

P IDT

PE I EA

PEIEB

PE IEC

584A2

I f36 597

18 M

9408se

42 808

ph sical coaocauon. Fmer Enlrance cableklslaaaoen e Fber
ph weal coaocallon. Iuasoncosi sun eAu m nl
ph cleat coaocatun - acalion coal, MemrAu mani
ph slcalcoaocatun- icalioncos inlernedmteAu ent
physual coaocstmn. co earner cross connecufhred conned.
Fiber Cable Su orl Strudure sr cable
Physical Coltocstion ~ Co.Ca rier Cross ConneclfD ea conners-

CLO
CLO
CLO
CLO

CLO

PEIED
PEIKS
PEIKM
PEIKI

PE I DU

594 21
833 26

I OMLOO

536 56

I 21

I 21

ADJACENT CO LLOCATION
localnn-S aceCha e erS Fl
localwn ~ EleclncalFanu Chw s erlinearFI

A scent Col
Ad scant Co
Ad scent Co
A acenlCC

location - 2.Wire Cross Cornects
Iocainn ~ 4.whre crossxonneds

Ad scent Coll
Ad scent Coll

ocation . DS I Cross Cmnecls
ocauon - DS3 CrossConneds

A scant Co oca
4 scant cosa

don ~ 2-Fiber Cross&ennea
cslnm ~ 4.Fiber CfossXormed

c errcoav cable s ml sSuet re er cable CLO

C OAC
C OAC

PEIDV

P JA
P JC

0 OAC
0 OAC

P F2
P F4

0 AUHLUDLUCI P P
U AUHLUDLUCL P P4
U AUHLUDLUCL P P
0 AUHLUDLUCL P P3

0 0939
6 40

00
2 32
2 42

22 08
20 04

0. 4
5 I

I 96
I 23
I 23
I 90

6 40
642
139
7.40
9.73

.80
g

PHYSI AL CO

A 'scant Co ocsuen - A fEmlion Fee
Adjscail Co tocadan ~ I20V, 9~le phase Standby Power Rate

er AC 0 esker
Adiaceiil coaocaaon -240v, s ngte phase standby pmmr Rale

er AC Breaker A
Adfacentcoaocauon. I20v Three Phase standby Power Rale
er AC Breaker Am

Adlacenl Collocaium ~ 271v Three Phase Standby Power Rale
er AC Breaker Am

LOCATION IN THE REMOTE SITE
ph steal coaocatlon in Ihe Remoie ses - A scalmn Fee
Ca natS eceinlheRamoteSae erBa iRack

ph sical coaocalmn in me Remote sae ~ sec rh Access - Ke
physual coaocalan m Ihe Remote Sile - space A a labdly
Re 0 r Premises R uesled
phyucal coyocal on «I Ihe Remote sile - Remote sae cLLI Cade
Rs st r CLLI Code R veiled
Remote Site DLEC Data BR6DD sr 0 ad ask sr CO

0 OAC

CLOAC

CLOAC

CLOAC

CLOAC

CLORS
CLORS

CLORS

CLUES

CLORS
CLORS

P JB

PEIFB

PEIFD

PE IFE

PEIFG

PEIRA
PE IRB

PEIRD

PEISR

PEIRE
EIRR

567

11 56

17.03

39.33

246 44

I 55020

308 38

13 13

116 I3

3084

168.60
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CATEGORY RATE ELEMENTS

COLLOCATION - South Cerognb

Inl I Tone BCB USOC RATES 13)

Svc Oraer
6 bmhted

Elec
per LSR

Svc Ofdef
Submitted
ManusEy
psr LSR

Incremental
Chsfgs-

Manualsvc
Ofilsr vs.

Electronic.
1st

Incremental
Chsfgs-

MsnualSvc
Order vs.

Electronm-
Add'I

Ahschmenh 4 Ekhtb
Incremental

Charga-
Msnu~I Svc
Drilcr vs.

Electronlc-
Olsc 1st

Increment I

Charge ~

Msnirsl Svc
Onl4f vs

Electronic
DiscAdd'HYSIphysual casocalmt-sacwsy Escort for Base Time. rmayy

ached led work, er half hour
physrtal cosocabon ~ secunly Escorl for ovtnime - outside of
normaby scheduled wmlmg hours on a scheduled work day, per
half hoof
physkai collocason. sacunly Escml for pressum Ti . o tnde
ol scheduled work 4 r hag hour

AL COLLOCATION IN THE REMOTE SITE . ADJACENT

CLORS

CLORS

CLORS

FEIST

PE IOT

PEIPI

Rec

22 10 13 89

27 23 17 02

Nonre urtl
First Ar14'I

10.7516 96

Nonrecurrtn Dlscom ect
Fire l Add'I SOMEC SOMAN

OSS Rates 5
SOMAN SOMAN SOMAN

Remote 5 te*d scant cosocalion - Ac pomv r breaker a CLORS PEIRS 6.27

Remote seeAd scent cobocabon - Real Falsie er I ol
Remote S Ie-Ad scant Cobocabon-A uat on Fee CLORS PEIRU 755 62 755 62

NOTE N Securh INcorl andror Addf En Ineerln Fans become nacaasti I r rcm le site cogocadon I ~ Parde wit ne oltal s ro flat rates
VIRTU L COL OCATION

Vmu IC Socabon-A lrtatonFSS
vmual cokocabon Admin sires e on . cabon F
lrirl al collocauon - cable tnslallaaon cost er cable
Ifvlual colleenbun . Floor 5 ace er II

Vsl atCeflocalwn-poww erl sad am

tmmalcollocalwn-cable su su u re erentancecabis

vul at casocalun - 2.mrs Cross Connects loo

Mrtual ceaocskon ~ s.mm cross conn cls loo

AMTF
AMTF
AMTF
AMTF
AMTF

AMTFB
UEANL UEA.UDN,U
DC UAL UHL,UCL U
EO,UNCVX,
UNCDX UNCNX
UEA,UHL,UCL.UDL,
UAL, UDN. UNCVX.
UNCDX

EA

VE AF
ES CX
ESPVX
ESPAX

ESPSX

UEACT

UEAC4

395
9 19

ibas

0 0317

0 0634

I 20T 95
743 66
794 22

12 32

12 42

11 83

11 90

0 51

22 54

6 04

6 40

5 45

574

Nrlusl colocsuon ~ 24 msr Cross Connects

Veinal Collocation - 4-Fiber Cross Connects

vsl al cosocauon - sperfal Access & UNE,crossrtonnect per
DSI

Mrlual coltocatlon - speual Access 6 UNE, aossrtonnect pe
D53
vm al collocalmn - co-csmer cross connects - Fiber cable
S rt Structure er freer fool
Vntud Collocal on - CCCs iar Cross Connate -Coppe ICoa*
cable su rt suucture er bnsar 0
Virtual Cobocabon . CoCsnler Cross Connect ~ ~ Fiber Cable
Su orl Slnrclufe I cstils
Virtual Collocation - Co-Camer Cross Connate . CopperfCoas
Cable Su rt Sirudure er cable
Virtual Cobocabon Cable Records ~ er r uesl
vm al Cobocat on Cable Records - vGIDSO Cable per cable
mccfd

UDL12. UOLO3,
UIT ~n UII12
U I T03. ULOO3,
ULD12 ULD48 UDF

UDL12, UDLO3,
UIT48, UIT12,
Ul TM, ULDO3.
ULD12 ULD48 UD
USL,ULC. ULR.
UXTDI. UNCIX.
ULDDI UITDI.
USLEL, UNLDI.
UEPEX UEPDX
USL UE3, UITD3
UXTSI, UXTD3.
UNCTX.UNCSX,
ULDD3, UITSI,
ULDSI, UDLSX.
0NLO3

AMTFS

AMTFS

AMTFS

AMTFS
AMTFS

AMTFS

CNC2F

CNC4F

CNCIX

CND3X

VEICB

VE I CD

VEICC

VE ICE
VE ISA

VEIBB

571

I 12

14 21

0 0022

0 0033

20 94

25 61

22 08

20 94

536 56

536 56
7M 98

327 65

15 23

19 90

15 96

15 23

489 20

7 40

973

6 42

7 39

133 29

189 54

826

580
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CATEGORJ RATE ELEMENTS

COLLQCATtON ~ South Carolina

Interim Zone BCS USOC AATES (3)

Svc Ord r
Submlded

Elec
per LSR

Svc Order
Submhl d
Manually
per LSA

Incremental
Ch ~ rg4

Manual Svc
Ordef VA

Electronic.
1st

Incremental
Chafg4 ~

Manual Svc
Oldaf va

Electronic.
Arlil'I

Attachment: 4 Exhibit 8
Increlnenla

Chalga
Maliil ~ISVC
Order vs.

Electrontc-
Dlsc Add'I

Incremental
Chafge .

Mantlal Svc
Order vs.

Eleclronlc-
Dlsc 1st

VrlualColocaaon Cable Records-VGIDSOC ble. p each 100
ar

Vrt alCococaton Cable Records- DSI N TI TIE
vm alCcll I nCableRecod .Ds3 rT3TIE

AMTFS
AMTFS
AMTFS

VE ISO
VEIBD
VEIBE

Rac
First

4 82
2 26
7 90

Add'I
Norifa urtlh

First

5 91
277
9 60

Ailil'I
Norirecurrln Disconnect

SOMEC SOMAN
OSS 8&tes '7

SOMAN 50MAN SOMAN SOMAN

Vvtual Coaocaaon Cable Records - Fmer Cable pe 99 aber
rec m
Vn alcocmstron.Sec I Escort-Baxi srhagho r
Valuer wsocation 34LUnt Escort -0 crime er hall ho r

Vrl alcovmnkon.Secrct Escort-Premwi e hagho r

VA lcoaocal n ~ Manlenan emCG.Ba c erhalfh

AMTFS
AMTFS
AMTF
AMTF
AMTFS

VE BF
SPTBX
SPTOX
SP PX
CTRLX

84 68
16 96
22 10
27 23
27

10.75
13 89
17 02

77 30

v tuel c socadon- Malnlenance m cD. overt me sr has hour AMTF9 SPTOM 30 56 13 Sg

vnuaicosm to -Msfntanancelnco.prnnmm e hasho r
vatualcmm elhi.Req IR s ndolcFAlnform ton,per
CLLI

VIRTUALCOL OCATION
valval cosocatnn ~ 2 wre cross connect, Exchange port 2-wire
Anal - Res
virtualccaocsbon 2w c oss connect, E cha ge

port
-vnre

U e side FSx rr nk. Bus
vrtualcoa cat n2.w cue co ecl, E chang port2 w
Voice Grade PBX Trunk . Rex
vn alC*lio t n2wreCrorsC ma I.gmhangop nZWm
Anglo 8 s
V rtual Cobccatlon 2.wire Cross Connect. Exchnage Port 2-Wre
ISDN
vxtual cosocalion 2-wire cross connect, Exchange port 2.wve
ISDN
vm al Collocal on 4-w re Cross Connect, Exchange pwt 4-Wve
I5DN DS I

AMTFS

AMTFS

UEPSR

UEPSP

UEPSE

UEPSB

UEPSX

UEPTX

UEPEX

SPTPM

VEIQR

VEIR2

VEIR2

VEIRZ

VEIR2

VEIR2

VEIR2

VEIR4

0 0317

0 0317

0 0317

0 0317

0 0317

0 0317

I 12

45 12

77 71

12 32

12 32

12 32

12 32

12 32

12 32

22 08

17 02

11 83

11 83

11 83

11 83

11 83

11 83

15 96

6 04

6 04

6 D4

6.42

5 45

45

5.45

5 45

5 45

5.45

5 80
Note: Ralesdls la ln an R" Inlnlerlmcolumnarelnlerlmandsu scltoralelruc- assetforlhlnGeneralTermsandcondglons
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0 Attachment 5

ACCESS TO NUMBERS AND NUMBER PORTABILITY

NON-DISCRIMINATORY ACCESS TO TELEPHONE NUMBERS

During the term of this Agreement, where «customer short name&& is utilizing

its own switch, «customer short name» shall contact the North American

Numbering Plan Administrator (NANPA), or, where applicable, the relevant

Number Pool Administrator for the assignment of numbering resources.

Where BellSouth provides local switching or resold services to
«customer short name», BellSouth willprovide«customer short name»
with online access to available telephone numbers as defined by applicable FCC

rules and regulations on a first come first served basis.
«customer short name» acknowledges that such access to numbers shall be in

accordance with the appropriate FCC rules and regulations.
«customer short name» may designate up to a forecasted six (6) months

supply of available numbers as intermediate (an available number provided to

«customer short name») telephone numbers per rate center if the following
conditions are met:

«customer short name» must: (1) indicate that all of the intermediate numbers
currently held by «customer short name» in each rate center where
«customer short name» will be requesting intermediate telephone numbers
have six (6) or less months to exhaust; (2) supply projected monthly telephone
number demand on a rate center basis for the coming twelve (12) months for each
rate center where «customer short name&& will be requesting intermediate
telephone numbers; and, (3) demonstrate that the utilization level on current
intermediate numbers held by «customer short name» in the rate center where
«customer short name» is requesting telephone numbers has reached at least
70%. The above information will be provided by «customer short name&& by
submitting to BellSouth a fully completed "CO Code Assignments Months To
Exhaust Certification Worksheet — TN Level" ("MTE Worksheet"), Appendix B
to the Central Office Code (NXX) Assignments Guidelines, INC 95-0407-008 for
each rate center where «customer short name» will be requesting intermediate
telephone numbers. The utilization level is calculated by dividing all intermediate
numbers currently assigned by «customer short name&& to End Users by the
total number of intermediate numbers held by «customer short name» in the
rate center and multiplying the result by one hundred (100). After June 30, 2004,
rate center utilization level must be at 75% (Part F of the MTE Worksheet).

If fulfilling «customer short name»'s request for intermediate numbers results
in BellSouth having to submit a request for additional telephone numbers to a
national numbering administrator (either NANPA CO Code Administration or
NeuStar Pooling Administration or their successors), BellSouth will submit the
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0 Attachment 5

1.2.3

required numbering request to the national numbering administrator to satisfy

«customer short naine»'s request for intermediate numbers. BellSouth will

also pursue all appropriate steps (including submitting a safety valve request

(petition) to the appropriate Commission if the numbering request is denied by the

national administrator) to satisfy «customer short name»'s request for

intermediate numbers. In these cases, BellSouth is not obligated to fulfill the

request by «customer short name» for intermediate numbers unless, and until,

BellSouth's request for additional numbering resources is granted.

«customer short name» agrees to supply supporting information for any

numbering request and/or safety valve request that BellSouth files pursuant to

Section 1.2.2 above.

1.3 «customer short name» acknowledges that there may be instances where there

is an industry shortage of available telephone numbers in a NPA. These instances
occur where a jeopardy status has been declared by NANPA and the industry has

determined that limiting the assignment of new numbers is the appropriate method
to employ until the jeopardy can be alleviated. In such NPA jeopardy situations
where assignment of new numbers is restricted as per the jeopardy guidelines
developed by the industry, BellSouth may request that «customer short name»
cancel all or a portion of its unassigned intermediate numbers.
«customer short name» consent to BellSouth's request shall not be
unreasonably withheld.

LNP

2.1

2.2

2.3

The Parties will offer Number Portability in accordance with rules, regulations
and guidelines adopted by the Commission, the FCC and industry fora.

End User Line Char e. Where «customer short name» subscribes to
BellSouth's local switching, BellSouth shall bill and «customer short name»
shall pay the end user line charge associated with implementing LNP as set forth
in BellSouth's FCC TariffNo. 1. This charge is not subject to the resale discount
set forth in Attachment I of this Agreement.

SMS Administration. The Parties will work cooperatively with other local service
providers to establish and maintain contracts for the LNP Service Management
System (SMS).

2.4 Network Architecture. The parties agree to adhere to applicable FCC Rules and
Orders governing LNP network architecture.

2.5 ~Si na~tin . In connection with LNP, each Party agrees to use SS7 signaling in
accordance with applicable FCC Rules and Orders.

2.6 N-1~nary. The parties agree to adhere to applicable FCC Rules and Orders
governing LNP N-1 queries.
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 Attachment 5

2.7 Portin of Reserved Numbers and Sus ended Lines. Customers of each Party
may port numbers, via LNP, that are in a denied state or that are on suspend
status. In addition, Customers of each Party may port reserved numbers that the
Customer has paid to reserve. Portable reserved numbers are identified on the
Customer Service Record (CSR). In anticipation ofporting trom one Party to the
other Party, a Party's subscriber may reserve additional telephone numbers and
include them with the numbers that are subsequently ported to the other Party. It

is not necessary to restore a denied number before it is ported.

2.8 S littin ofNumberGrou s. Ifblocksofsubscribernumbers(including,butnot
limited to, Direct Inward Dial (DID) numbers and MultiServ groups) are split in
connection with an LNP request, the Parties shall permit such splitting. BellSouth
and «customer short name» shall offer number portability to customers for
any portion of an existing block of DID numbers without being required to port
the entire block ofnumbers. BellSouth and «customer short name» shall
permit end-users who port a portion ofDID numbers to retain DID service on the
remaining portion ofnumbers. If a Party requests porting a range of DID numbers
smaller than a whole block, that Party shall pay the applicable charges for doing
so as set forth in Attachment 2 of this Agreement. In the event a rate is not
available then the Parties shall negotiate a rate for such services.

The Parties will set LRN unconditional or 10-digit triggers where applicable.
Where triggers are set, the porting Party will remove the ported number at the
same time the trigger is removed.

2.10 A trigger order is a service order issued in advance of the porting ofa number. A
trigger order 1) initiates call queries to the AIN SS7 network in advance of the
number being ported, and 2) provides for the new service provider to be in control
ofwhen a number ports.

2.11 Where triggers are not set, the Parties shall coordinate the porting of the number
between service providers so as to minimize service interruptions to the End User.

2.12 BellSouth and «customer short name» will work cooperatively to implement
changes to LNP process flows ordered by the FCC or as recommended by
standard industry forums addressing LNP.

3.

3.1

OSS RATES

The terms, conditions and rates for OSS are as set forth in Attachments 1 and 2.
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Attachment 6

Pre-Ordering, Ordering, Provisioning,
Maintenance and Repair
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PRE-ORDERING, ORDERING& PROVISIONING& MAINTENANCE AND REPAIR

QUALITY OF PRE-ORDERING, ORDERING, PROVISIONING)
MAINTENANCE AND REPAIR

Nondiscriminato Access. BellSouth shall provide to
«customer short name» access to its Operations Support Systems (OSS) and

the necessary information contained therein in order that
«customer short name» can perform the functions of pre-ordering, ordering,
provisioning, maintenance-and repair, and billing in accordance with FCC and
Commission rules and orders. Detailed guidelines for ordering and pre-ordering
are set forth in the Local Ordering Handbook (LOH) on the interconnection web
site, http://interconnection.bellsouth.corn/guides/htmVleo.html, for maintenance
and repair at
http:/www.interconnection.bellsouth.corn/guides/htmVother guides.html and for
billing at http:/www.interconnection.bellsouth.corn/guides/html/billing.html.
Except where otherwise required by Commission order, where practicable,
BellSouth will notify «customer short name» of changes to ordering,
preordering, provisioning, maintenance and repair, and billing interfaces and
business rules via the appropriate BellSouth web site thirty (30) calendar days
prior to such changes. In addition, BellSouth will use its best efforts, upon
«customer short name»'s request to BellSouth's Interconnection Services
(ICS) website group at wmag@bellsouth.corn, to provide such notices via e-mail
to the address specified by «customer short name».

1.2

Monday — Friday — 8:00 a.m. — 5:00 p.m. (Excluding Holidays)
(Resale/UNE non-coordinated,
coordinated orders and order
coordinated-time specific)

8:00 a.m. — 5:00 p.m. (Excluding Holidays)
(Resale/UNE non-coordinated
orders)

Saturday-

Regular Working Hours/Overtime. For purposes of this Agreement, BellSouth's
regular working hours for provisioning are defined as follows:

1.2.1 The above hours represent the hours, either Eastern or Central Time, of the
location where the End User is located and the3&hysical work associated with
providing service to that End User is being performed.

1.2.2 To the extent «customer short name» requests provisioning of service to be
performed outside BellSouth's regular working hours, or the work so requested
requires BellSouth's technicians or Project Manager to work outside of regular
working hours, overtime billing charges pursuant to Section A2.3.15 of
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BellSouth's General Subscriber Services Tariff for the applicable state shall apply.
Notwithstanding the foregoing, if such work is performed outside of regular
working hours by a BellSouth technician or Project Manager during his or her
scheduled shift and BellSouth does not incur any overtime charges in performing
the work on behalf of «customer short name», BellSouth will not assess
«customer short name» additional charges beyond the rates and charges
specified in this Agreement.

1.3 «customer short name» and BellSouth will utilize standard industry formats
and data elements developed by the Alliance for Telecommunications Industry
Solutions ("ATIS"), including without limitation to the Ordering and Billing
Forum ("OBF") ("ATIS and its associated committees"). Where standard
industry formats and data elements are not developed by ATIS and its associated
committees, «customer short name» and BellSouth may cooperatively work
to pursue their development through these industry standards organizations. For
non-industry standard changes that will affect systems within the scope of the
Change Control Process (changes that affect external users of BellSouth's OSS
interfaces and associated manual processes and documentation) to the extent
«customer short name» elects to address such changes
«customer short name» will use the CCP located at
http: //www.interconnection.bellsouth.corn/markets/lec/ccp live/index.html/main/
elec.html to address the specific requirements. When an ATIS and its associated
committees standard or format is subsequently adopted, the Parties will utilize the
CCP located at
http: //www.interconnection.bellsouth.corn/markets/lec/ccp live/index.htmVmain/
elec.html to determine how to transition the implementation of the ATIS and its
associated committees standard or format.

ACCESS TO OPERATIONS SUPPORT SYSTEMS

2.1 Interfaces. BellSouth shall provide «customer short name» access to OSS
functions for pre-ordering, ordering, provisioning, maintenance and repair, and
billing. BellSouth shall provide access to the OSS through manual and/or
electronic interfaces as described in this Attachment. It is the sole responsibility
of «customer short name» to obtain the technical capability to access and
utilize BellSouth's OSS interfaces. Specifications for
«customer short name»'s access and use of BellSouth's electronic interfaces
are set forth at www.interconnection.bellsouth.corn/guides/html/lens tafi.html
(Programming Interfaces) and are incorporated herein by reference.

2.2 For each OSS system training class offered by BellSouth, BeHSouth shall make
available one free seat per year. Job aids for updates to such OSS training
information are available to «customer short name» on the BellSouth
Website.
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2.2.1 prior to initial live access to interface functionality and subject to mutual

agreement, the Parties shall conduct cooperative testing which will allow for the

testing of the systems, interfaces, and processes for the OSS functions as defined

at the BellSouth Interconnection website for testing,
http://interconnection.bellsouth.corn/clectest/index.html, and in CCP Section 10,

http://interconnection.bellsouth.corn/markets/lec/ccp live/docs/bccp/ccp bccp gu

ide.pdf.

2.2.2 Each BellSouth interface shall be available, except for maintenance, emergency
repair and scheduled downtime necessary for situations such as systems upgrades
and applications releases as indicated in the OSS System Hours of Availability at
www.interconnection.bellsouth.corn/oss/oss hour.html, except as modified
through Carrier Notification Letters, and is incorporated herein by reference
twenty-four (24) hours a day, seven (7) days a week.

2.2.2.1 BellSouth will provide a minimum of fifteen (15) calendar days advanced notice
of any scheduled maintenance and scheduled downtime outside the regularly
scheduled system downtime. Maintenance shall normally be scheduled when
systems experience minimum usage. Downtime for emergency repair (Type 1

System Outage) will be given within fifteen (15) minutes of when it is known via
email and web posting. Non-scheduled maintenance is defined in BellSouth's
Operational Understanding located at
http://www.interconnection.bellsouth.corn/guides/other guides/html/gopeu001/in
dex.htm as additional activity by BellSouth during a normal repair/alarm process
that would require immediate maintenance action to prevent further service
degradation or service interruption. This then would not lend itself to a scheduled
maintenance interval or End User notification and BellSouth would employ the
same process as BellSouth would use for its Retail End Users.

2.3 Single Point of Contact/Blanket LOA. «customer short name» will be the
single point of contact with BellSouth for ordering activity for network elements
and other services used by «customer short name» to provide services to its
End Users, except that BellSouth may accept a request directly from another
CLEC, or BellSouth, acting with authorization of the affected End User.
«customer short name» and BellSouth shall each execute a blanket letter of
authorization with respect to customer requests so that prior proof of end-user
authorization will not be necessary with every request. The Parties shall each be
entitled to adopt their own internal processes for verification of customer
authorization for requests, provided, however, that such processes shat] comply
with applicable FCC and Commission rules and orders.

2.4 Batch Transmission. Upon request, BellSouth shall provide
«customer short name» with pre-order information in batch transmission to
the extent BellSouth makes it available or provides it to any other
Telecommunications Carrier on the same terms and conditions and at the same
rates.
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2.5 P~Od ' t d ithFCC dC m t t t d*rd
BellSouth will provide electronic access to its OSS and the information contained

therein in order that «customer short name» can perform the following pre-

ordering functions: service address validation, telephone number selection,
service and feature availability, due date information, customer record information
and loop makeup information. Customer record information includes any and all

customer specific information which will be provided as set forth in BellSouth's
Customer Service Record (CSR) Job Aid and Parsed Customer Service (PCSR)
Job Aid, Issue 2C-October, 2002, which is accessible via the Internet at the
following web site:
http://www.interconnection.bellsouth.corn/guides/bpobr/html/gcsrj001/index.htm.
Access to customer record information will be provided through the CLEC OSS
interfaces.

2.5.1

Mcns~torner'rsttin CSR information shall include customer
payment history to the extent authorized or required by the FCC,
Commission or End User.

No Section.

2.5.2 BellSouth shall provide electronic access to current and accurate CSR information
in accordance with the BellSouth LOH which is accessible via the Internet at the
following web site: http://interconnection.bellsouth.corn/guides/htmVleo.html.
The response interval and average response time will be as required by SQM
OSS.

2.5.3 Parsin~. BellSouth shall provide parsed CSR information as set forth in
BellSouth's Customer Service Record (CSR) Job Aid and Parsed Customer
Service (PCSR) Job Aid, Issue 2C-October, 2002 which is accessible via the
Internet at the following web site:
http://www.interconnection.bellsouth.corn/guides/bpobr/html/gcsrj 001/index.htm.

2.5.4 BellSouth shall provide «customer short name&& with nondiscriminatory
access to the loop qualification information that is available to BellSouth, so that
«customer short name» can make an independent judgment about whether the
loop is capable of supporting the advanced services equipment that
«customer short name» intends to install. Loop qualification information is
defined as information, such as the composition of the loop material, including
but not limited to: fiber optics or copper; the existence, location and type of any
electronic or other equipment on the loop, including but not limited to, digital
loop carrier or other remote concentration devices, feeder/distribution interfaces,
bridge taps, load coils, pair-gain devices, the loop length, including the length and
location of each type of transmission media; the wire gauge(s) of the loop; and the
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electrical parameters of the loop, which may determine the suitability of the loop

for various technologies.

[P'AH',Vis'a+eel

[~ t .tw b "
. ~] Subject to the same exclusions that apply to

BellSouth's delivery of CSRs, «customer short name» shall use best efforts
to provide to BellSouth access to CSRs within an average of five (5) business
days of a valid request.

[BellSouth Version] Subject to the same exclusions that apply to BellSouth's
delivery of CSRs, «customer short name» shall provide to BellSouth access to

CSRs within four (4) hours after request via electronic access where available.
If electronic access is not available, «customer short name» shall provide
to BellSouth paper copies of customer record information including circuit
numbers associated with each telephone number where applicable within
forty-eight (48) hours of a valid request.

The Parties agree not to view, copy, or otherwise obtain access to the CSR
information of any customer without that customer's permission. The Parties will
obtain access to CSR information only in strict compliance with applicable laws,
rules, or regulations of the state in which the service is provided.

LOA Request. Either Party may request that the other provide a copy of an
appropriate LOA. The Parties shall use best efforts to provide such a copy within
seven (7) business days.

g~'4'on'ter~~~num~&~~~] Notice ofNoncompliance. If, after receipt
ofa requested LOA or, if no LOA is provided by the seventh (7th) business
day after such request has been made, the requesting Party determines that the
other Party has accessed CSR information without having obtained the proper End
User authorization, the requesting Party will send written notice to the other Party
specifying the alleged noncompliance. The Party receiving the notice agrees to
acknowledge receipt of the notice as soon as practicable. If the Party
receiving the notice does not dispute the other Party's assertion of non-
compliance, the receiving Party agrees to provide the other Party with notice
that appropriate corrective measures have been taken or will be taken as
soon as practicable.

[BellSouth Version] Notice of Noncompliance. If, after receipt of a requested
LOA, the requesting Party determines that the other Party has accessed CSR
information without having obtained the proper End User authorization, or, if no
LOA is provided by the seventh (7th) business day after such request has
been made, the requesting Party will send written notice to the other Party
specifying the alleged noncompliance.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

O
ctober4

10:56
AM

-SC
PSC

-2004-42-C
-Page

84
of101

2.5.6.3 g~~jjg 'e'' ]Di p t Ap*g dN ply . If
one Party disputes the other Party's assertion of non-compliance, that Party
shall notify the other Party in writing of the basis for its assertion of
compliance. If the receiving Party fails to provide the other Party with notice
that appropriate corrective measures have been taken within a reasonable
time or provide the other Party with proof sufficient to persuade the other
Party that it erred in asserting that the non-compliance, the requesting Party
shall proceed pursuant to the dispute resolution provisions set forth in the General
Terms and Conditions. In such instance, the Parties cooperatively shall seek
expedited resolution of the dispute. All such information obtained through the
process set forth in this Section 2.5.5 shall be deemed Information covered by the

Proprietary and Confidential Information Section in the General Terms and
Conditions of this Agreement.

[BellSouth Version] Disputes over Alleged Noncompliance. In it's written notice
to the other Party the alleging Party will state that additional applications for
service may be refused, that any pending orders for service may not be
completed, and/or that access to ordering systems may be suspended if such
use is not corrected or ceased by the fifth (5' calendar day following the
date of the notice. In addition, the alleging Party may, at the same time,
provide written notice to the person designated by the other Party to receive
notices of noncompliance that the alleging Party may terminate the provision
of access to ordering systems to the other Party and may discontinue the
provisioning of existing services if such use is not corrected or ceased by the
tenth (10'") calendar day following the date of the initial notice. If the other
Party disagrees with the alleging Party's allegations of unauthorized use, the
other Party shall proceed pursuant to the dispute resolution provisions set forth in
the General Terms and Conditions. All such information obtained through the
process set forth in this Section 2.5.5 shall be deemed Information covered by the
Proprietary and Confidential Information Section in the General Terms and
Conditions of this Agreement.

2.6

usfom Ww "oft 's Service Orderin and Provisionin .

BellSouth will provide the capability to place orders electronically and/or
manually. «customer short name» can determine iforders can be placed
electronically for a certain product by reviewing the LOH found on BellSouth's
web site located at http://interconnection.bellsouth.corn/guides/htmVleo.html.
Electronic ordering will be made available via a single interface for ordering and
pre-ordering or the integration of a pre-ordering and ordering interface.
«customer short name» may integrate the EDI interface with the EDI pre-
ordering interface or the TAG ordering interface with the TAG pre-ordering
interface. In addition, BellSouth will provide integrated pre-ordering and ordering
capability through the LENS interface for non-complex and certain complex
resale service requests and certain network element requests. Facsimile and e-
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mail shall not be considered electronic interfaces. If at any time such interfaces

are not available to make placement of an electronic local service request (LSR)

possible, «customer short name» shall use the manual LSR process for the

ordering of all services and network elements and any combination thereof. Such
manual LSRs must be submitted via facsimile except when pre-arranged with

BellSouth to mail manual LSRs of over one hundred (100) pages. In such cases,
«customer short name» will be assessed the lower electronically submitted
OSS rate. BellSouth will make available the CLEC OSS ordering interface for the

purpose of exchanging order information, including CLEC Service Order
Tracking System (CSOTS) order status and completion notification, for non-
complex and certain resale requests, certain network elements and network
element combinations.

[BellSouth Version] Service Orderin and Provisionin . BellSouth will provide
the capability to place orders electronically and/or manually.
«customer short name» can determine if orders can be placed electronically
for a certain product by reviewing the LOH found on BellSouth's web site located
at http://interconnection.bellsouth.corn/guides/htmVleo.html. Electronic ordering
will be made available via a single interface for ordering and pre-ordering or the
integration of a pre-ordering and ordering interface. «customer short name»
may integrate the EDI interface with the EDI pre-ordering interface or the TAG
ordering interface with the TAG pre-ordering interface. In addition, BellSouth
will provide integrated pre-ordering and ordering capability through the LENS
interface for non-complex and certain complex resale service requests and certain
network element requests. Facsimile and e-mail shall not be considered electronic
interfaces. If at any time such interfaces are not available to make placement of
an electronic local service request (LSR) possible, «customer short name»
shall use the manual LSR process for the ordering of all services and network
elements and any combination thereof. Such manual LSRs must be submitted via
facsimile except when pre-arranged with BellSouth to mail manual LSRs ofover
one hundred (100) pages. In the case of outages of BellSouth's OSS interfaces,
«customer short name» will be assessed the lower electronically submitted
OSS rate if «customer short name&& must submit LSRs manually during
periods of systems outages by complying with the rules specified in the LOH
located at http://interconnection.bellsouth.corn/guides/htmVleo.html. BellSouth
will make available the CLEC OSS ordering interface for the purpose of
exchanging order information, including CLEC Service Order Tracking System
(CSOTS) order status and completion notification, for non-complex and certain
resale requests, certain network elements and network element combinations.

Interconnection trunking will be ordered via an ASR and shall be billed in
accordance with Attachment 3.

«customer short name» may submit, and BellSouth will accept, orders for
services and network elements as per the reasonable and nondiscriminatory
requirements contained in the BellSouth LOH located at
http://interconnection.bellsouth.corn/guides/html/leo.html. Notice of changes or
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additions to ordering procedures resulting from new Services and Elements shall

be provided to «customer short name» through BellSouth's Carrier
Notifications which can be accessed at BellSouth's Internet site:

http://www.interconnection.bellsouth.corn/notifications.

Upon receipt of an order for a conversion, from a BellSouth retail End User to a

CLEC with either UNE or Resale services, BellSouth will: (i) process disconnect
and reconnect orders, if necessary, to provision the service which shall be due-

dated using the reasonable and nondiscriminatory interval guidelines set forth in

Section 8 of the LOH which is accessible via the Internet at the following web
site: http://interconnection.bellsouth.corn/guides/htmVleo.html, (ii) where
applicable reuse the service facility for retail, resale service, or individual loop(s)
and/or port(s) at the same location, and (iii) notify «customer short name»
subsequent to the order being completed.

«customer short name» will specify on each order its Desired Due Date
(DDD) for completion of that particular order. BellSouth shall assign a due date
which shall be the later of the date for the interval specified in Section 8 of the
LOH, located at http://interconnection.bellsouth.corn/guides/html/leo.html, or
«customer short name»'s DDD. BellSouth shall not complete the
provisioning for that order prior to due date unless early turn-up is needed for
testing purposes or «customer short name» otherwise consents to such early
turn-up and order completion. BellSouth will make best effort to meet the due
date for service requests. BellSouth will notify «customer short name» if the
due date cannot be met and shall assign the earliest due date possible. When the
DDD is less than the standard interval, «customer short name» shall use the
expedite request field on the order. If«customer short name» requests that an
order be expedited, BellSouth shall notify «customer short name» of the
status of the order and the due date which shall be (I) for a non-designed order,
(a) the expedite date, (b) the earliest date it can be worked after the expedite date
or (c) the standard date, or (2) for an UNE order, (a) the expedite date or (b) the
standard date as the DD, with the return of the Firm Order Confirmation (FOC)
within the interval required by SQM 0-9. Service date advancement charges shall
be as set-forth in Exhibit A of Attachment 2 of this Agreement.

Service Date Advancement Charges (a.k.a. Expedites). For Service Date
Advancement requests by «customer short name», Service Date Advancement
charges will apply for intervals less than the standard interval as outlined in
Section 8 of the LOH, located at
http: //interconnection.bellsouth.corn/guides/html/leo.html. The charges shall be
as set-forth in Exhibit A of Attachment 2 of this Agreement and will apply only
where Service Date Advancement has been specifically requested by the
requesting Party, and the element or service provided by the other Party meets all
technical specifications and is provisioned to meet those technical specifications.
If«customer short name» accepts service on the plant test date (PTD) normal
recurring charges will apply from that date but Service Date Advancement charges

10
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will only apply if «customer short name» previously requested the order to be

expedited and the expedited DD is the same as the original PTD.

Missed Due Dates. In the case of a missed due date, the Parties shall work

cooperatively to complete the order as soon as possible. In the event that a missed

due date is one associated with a Service Date Advancement request, Service Date

Advancement charges will not apply ifBellSouth fails to complete the order prior

to the standard interval or a negotiated interval. When the missed due date is the

fault of «customer short name» or its End User, subsequent order processing
fees will apply. When it is a BellSouth error, subsequent order processing fees

will not apply.

Cancellation Charges. If either Party cancels a request for network elements or
other services, any costs incurred by the provisioning Party in conjunction with
the provisioning of that request will be recovered in accordance with BellSouth's
Private Line Tariff Section B2.4.14 or BellSouth's FCC No. I Tariff, Section 5.4,

as applicable. Notwithstanding the foregoing, if«customer short name&&

places an LSR based upon BellSouth's loop makeup information, and such
information is inaccurate resulting in the inability ofBellSouth to provision the
network elements or services requested and another compatible facility cannot be
found with the transmission characteristics of the network elements or services
originally requested, cancellation charges described in this Section shall not apply.
Where «customer short name» places a single LSR for multiple network
elements or services based upon loop makeup information, and information as to

some, but not all, of the network elements or services is inaccurate, ifBellSouth
cannot provision the network elements or services that were the subject of the
inaccurate loop makeup information, «customer short name» may cancel its
request for those network elements or services without incurring cancellation
charges as described in this Section. In such instance, should
«customer short name» elect to cancel the entire LSR, cancellation charges as
described in this Section shall apply to those elements and services that were not
the subject of inaccurate loop makeup. Notwithstanding the foregoing, if
«customer short name» places a single LSR for an unbundled network
combination, as described in Section 5 of Attachment 2 of this Agreement, based
upon BellSouth's loop makeup information, and such information is inaccurate
resulting in the inability of BellSouth to provision the network elements requested
in accordance with the transmission characteristics of the network elements
requested, cancellation charges described in this Section shall not apply.

Resale Service Orders. Resale service orders shall be available per the BellSouth
LOH which can be found at BellSouth's Internet site:
http://interconnection.bellsouth.corn/guides/html/leo.html.

BellSouth shall not require a disconnect order from an End User,
«customer short name», or another CLEC in order to process a
«customer short name» order for a Resale service available under Attachment
1 to this Agreement.

11
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FOCs, Completion Notices, Jeopardies and DLRs. BellSouth shall provide to

«customer short name&? electronic andmanual interfaces for transmitting
orders and receiving FOCs, Completion Notices (for electronically submitted

orders only, for manual orders completions can be viewed in CSOTS), Jeopardies,

Design Layout Records, Rejections and, as available, other provisioning data and
information. BellSouth shall provide «customer short name» with a FOC for
each Resale and UNE order. The information provided on the FOC will be as

described in the Product Information Packages and BellSouth LOH which can be

found at BellSouth's Internet site:
http://interconnection.bellsouth.corn/guides/htmVleo.html.

BellSouth shall provide to «customer short name» a FOC within time periods
as specified by SQM 0-9. For a LSR in the states of Alabama, Georgia, Kentucky,
Louisiana, Mississippi, and South Carolina, after the FOC is sent the order will be
sent for a review of available facilities. If a facility jeopardy is found it is posted
on the Pending Facilities (PF) Report found on the PMAP web site located at
https://pmap.bellsouth.corn/default.aspx. The order is then sent to the Service
Advocacy Center/Outside Plant Engineering group to seek out alternative
facilities and if none are found to create a work order to provide relief. Once
alternative facilities are found or facilities are cleared/installed the order is cleared
for completion. The process is the same for the LSRs submitted in the states of
Florida, North Carolina and Tennessee where the available facilities are reviewed
prior to returning the FOC.

Rejections/Errors. BellSouth shall reject and return to «customer short name»
any local service request that BellSouth cannot provision due to technical reasons
or due to missing, inaccurate or illegible information. When a LSR is rejected,
BellSouth shall, in its reject notification, specifically identify and describe, using
specified error codes and additional written explanation where necessary, the
reasons for which the LSR was rejected. BellSouth will always use best efforts to
identify all errors and any need for clarification before rejecting the LSR to
«customer short name», and to avoid serial requests for LSR correction or
clarification. BellSouth will not be able to check for potential dependency
conditions created by new data on a clarified request that might cause a serial
error when the new data is inputted.

BellSouth will identify errors in accordance with BellSouth's LSR error messages
documentation, which contains error codes applicable to a LSR and a description
of the errors such codes identify. BellSouth will make available such
documentation on BellSouth's interconnection web site,
http://www.interconnection.bellsouth.corn/guides/html/lsr.html. Bel!South will
work cooperatively with «customer short name» as reasonably necessary to
assist «customer short name» in identi fying and understanding LSR errors
and associated error codes. Supplemental written explanation of the reasons for
the reject will be included, as necessary to pinpoint the error or need for
clarification and to prevent the need for serial correction and/or clarification.

12
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If a LSR is rejected more than once for error or clarification, no additional

supplemental order charges shall apply.

Due dates cannot be considered confirmed until a complete and accurate Service

Request has been entered into BellSouth's service request processing systems. A

due date may be adjusted for an order that has been rejected for error or
clarification. Serial requests for correction and/or clarification may also trigger a

new due date. When a due date is impacted by an invalid clarification by
BellSouth, at «customer short name»'s request, BellSouth will make a best
effort to honor the due date measured from the original submission of the
complete and accurate service request or give the next available date.

Service Request Changes (Supplemental Service Requests). If an installation or
other «customer short name»-requested work requires a change from the
original «customer short name» service request in any manner while the
BellSouth technician is onsite, BellSouth shall notify the appropriate
«customer short name&& ordering center designated in advance ofperforming
the installation or other work to obtain authorization. BellSouth shall then
provide «customer short name» an estimate of additional labor hours or
materials. After all installation or other work is completed, BellSouth shall
immediately notify the «customer short name» ordering center that approved
the supplemental service request(s) of the actual labor hours or materials used.

If provisioning of a service request can only be partially completed due to
unavailable facilities, BellSouth shall notify «customer short name» in
accordance with the pending facilities procedures set forth in Section 2.6.14
below,

If «customer short name»'s End User requests a service change at the time of
installation or other service visit performed by BellSouth technicians, BellSouth
shall immediately notify «customer short name&& at the telephone number on
the service order of that request. The BellSouth technician should notify
«customer short name» in the presence of the «customer short name»
End User and provide an estimate of additional labor hours or materials needed so
that «customer short name» can negotiate authority to install the requested
service directly with that End User and the technician and revise appropriate
ordering documents as necessary. At no time should the BellSouth representative
perform any work not ordered by «customer short name», even at the End
User's request, without approval from the «customer short name&& ordering
center. Afier all installation or other work is completed, BellSouth shall
immediately notify «customer short name» of the actual labor hours or
materials used to the «customer short name» ordering center that authorized
the supplemental service request(s).

Pending Facility Situations. BellSouth shall provide to
«customer short name»notificationofanyknown facilityjeopardysituations
when they occur via the password protected PF Report on the PMAP web site

13
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located at http://pmap.bellsouth.corn/default.aspx and via CSOTS. When
BellSouth is able to provide a new committed due date, BellSouth shall provide
«customer short name» a FOC containing the new due date if the date is later
than the original due date on a nondiscriminatory basis with itself and other
CLECs.

Status. BellSouth shall provision Resale Services and UNEs as prescribed in

«customer short name»'s service order requests. Access to FOC status on

electronically submitted orders and other status states for electronically and
manually submitted orders shall be provided via CSOTS located at

'ttps//csots.bellsouth.corn.Access to FOC status on manually submitted service
order requests shall be provided on BellSouth's PMAP Internet website at
http://pmap,bellsouth.corn/default.aspx.

Lack of Facilities Notice. BellSouth shall provide notice of a lack of facilities
availability in accordance with SQM P-2.

Orders placed in hold or pending status by «customer short name» will be
held for a maximum of thirty (30) calendar days from the date the order is placed
on hold. After such time, «customer short name» shall be required to submit
a new service request. Incorrect or invalid requests returned to
«customer short name» for correction or clarification will be held for thirty
(30) calendar days. If «customer short name» does not return a corrected
request within thirty (30) calendar days, BellSouth will cancel the request.

Testing. BellSouth shall perform all pre-testing necessary to ensure the services
ordered meet the specifications outlined in the technical reference for the service
being ordered. Such tests will include all of the tests that BellSouth would
perform for the turnup of its own service. Upon request, BellSouth shall provide
«customer short name» with the results from all tests when available.

«customer short name» and BellSouth will perform cooperative testing, if
requested by «customer short name», to test Services and Elements purchased
by «customer short name» where BellSouth performs cooperative testing on
like services for it's retail entity. At a minimum, cooperative testing performed
will include margin, attenuation and insertion loss tests. In situations where a
requested test is not normally performed by BellSouth to provision a circuit,
Additional Cooperative Acceptance Testing ("ACAT") charges will apply in
accordance with Section 13.3.5 of BellSouth's FCC Tariff 1. In situations where a
requested test is not normally performed by BellSouth to address a trouble ticket
on a circuit, Additional Cooperative Acceptance Testing ("ACAT") charges will
apply in accordance with Section 13.3.5 of BellSouth's FCC Tariff l.

Both Parties shall work cooperatively if required to isolate and clear troubles that
cannot be isolated to a particular Party's network.

14
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For maintenance issues, BellSouth will perform testing with the issuance of a

trouble report identifying a possible trouble condition in BellSouth's network.

BellSouth will perform intrusive testing during the periods authorized by
«customer short name»onthetrouble report. Where feasible, BellSouth shall

perform electronic loop tests at «customer short name»'s request. Bel!South

shall provide «customer short name&& with the results I'rom all tests when
available. In situations where a requested test is not normally performed by
BellSouth to provision a circuit, ACAT charges will apply. If the trouble is found

in BellSouth's network through the performance of the ACAT testing no ACAT
charges will be charged.

Tag and Locate. BellSouth must properly and physically tag and locate all
circuits, ifordered by «customer short name», regardless of provisioning
method employed by BellSouth. In cases where BellSouth would not otherwise
dispatch to provision a circuit, and «customer short name» requests Tagging,
«customer short name» will incur the Loop Tagging charges set forth in
Exhibit A of Attachment 2 of this Agreement.

Suspend/Restore Orders. Upon «customer short name»'s request through a

Suspend/Restore Order, BellSouth shall suspend or restore the functionality of any
Services and Elements provided pursuant to this Agreement.

Unless otherwise ordered by «customer short name», when
«customer short name» orders services and network elements pursuant to this
Agreement, all preassigned trunk or telephone numbers currently associated with
those services and network elements shall be retained without loss of switched
based features where such features exist. «customer short name» shall be
responsible for ensuring that associated functions (e.g., entries to databases and
911/E911 capability) are properly ordered or retained on the service request.

Completion Notification. Upon completion of a service request submitted
electronically, and once BellSouth's systems determine that the service order is
completed, BellSouth shall submit to «customer short name», via the same
electronic interface used to submit the LSR, a completion notification that
complies with the OBF/LSOG business rules and ATIS models, as adopted by the
CCP. Completion information for local service requests submitted both manually
and electronically is available via BellSouth's web-based system known as
CSOTS.

[paietie~s.'~~]

[&. o o a e&& on] Subject to the same exclusions that apply
to BellSouth's delivery of a FOC, «customer short name» shall use best
efforts to return a FOC to BellSouth, for purposes of porting a
number, within an average of five (5) business days, for noncomplex orders,
after «customer short name»'s receipt from BellSouth of a valid LSR.
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[BellSouth Version] «customer short name» shall return a FOC to
BellSouth within thirty-six (36) hours, exclusive of Saturdays, Sundays and
Holidays, after «customer short name»'s receipt from BellSouth of a
valid LSR.

2.6.26 [P~~SR~aMg]

t '.' 'o ] Subject to the same exclusions that apply
to BellSouth's delivering a Reject Response, «customer short name» shall

use best efforts to provide a Reject Response to BellSouth within an average of
forty-eight (4S) hours, for noncomplex orders and exclusive of Saturdays,
Sundays and Holidays, after BellSouth's submission of an LSR which is

incomplete or incorrectly formatted.

[BellSouth Version] «customer short name» shall provide a Reject Response
to BellSouth within twenty-four (24) hours, exclusive of Saturdays, Sundays and
Holidays, after BellSouth's submission of an LSR which is incomplete or
incorrectly formatted.

2.7 Maintenance and Repair. «customer short name» may report and monitor
service troubles and obtain repair services from BellSouth via electronic
interfaces. BellSouth provides several options for electronic trouble reporting and
monitoring, including, but not limited to CPSS-TA and the following interfaces.
For exchange services, BellSouth offers «customer short name»
nondiscriminatory access to the Trouble Analysis Facilitation Interface (TAFI). In
addition, BellSouth offers an industry standard, machine-to-machine Electronic
Communications Trouble Administration (ECTA) Gateway interface. For
designed services, BellSouth provides nondiscriminatory trouble reporting via the
ECTA Gateway. BellSouth provides customer short name» an estimated time
to repair, as appropriate, on trouble reports. Requests for trouble repair are billed
in accordance with the provisions of this Agreement. BellSouth service
technicians provide to «customer short name» and its End Users repair
service that is nondiscriminatory in relation to that provided to BellSouth and its
End Users and shall receive response time priority that is at least equal to that of
BellSouth and its similarly situated End Users. BellSouth will employ the
Telecommunications Service Priority (TSP) System in its restoration ofNational
Security and Emergency Preparedness (NS/EP) telecommunications services.

2.7.1 BellSouth and «customer short name» agree to adhere to BellSouth's
Operational Understanding. The Operational Understanding may be assessed via
the Internet at
h+://www.interconnection.bellsouth.corn/guides/other guides/html/gopeu001/in
dex.htm. For services provided through resale, BellSouth agrees to provide
«customer short name» with scheduled maintenance for residence and small
business End Users consistent with the Operational Understanding available at
http://www.interconnection.bellsouth.corn/guides/other~ides/html/gopeu001/in
dex.htm. BellSouth agrees to provide «customer short name» notification of
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Central Office conversions consistent with the Operational Understanding
available at
http://www.interconnection.bellsouth.corn/guides/other~ides/html/gopeu001/in
dex.htm.

Maintenance charges for premises visits by BellSouth technicians shall be billed

by «customer short name» to its End User, and not by BellSouth. The
BellSouth technician shall: (i) contact «customer short name» for
authorization; (ii) provide an estimate of time and materials required to
«customer short name»; and(iii) notify«customer short name» ifa
subsequent visit is required. If additional premises work is required that cannot be

performed on that visit, BellSouth shall call «customer short name» to
schedule another premises visit. Wherever possible, BellSouth will schedule
appointments while a technician is at the premises with the End User on the line
so that «customer short name» can schedule a new appointment with
BellSouth and End User at the same time.

BellSouth will bill maintenance charges for premises visits to
«customer short name» in accordance with the provisions of this Attachment.

When maintenance charges are incurred during premises visits, the BellSouth
technician shall present the End User with a copy of a nonbranded warranty page
that has the order number or trouble ticket number and date on it. If additional
work will be necessary, BellSouth shall make an additional appointment with the
«customer short name»'s End User.

BellSouth shall provide «customer short name» with access to a user interface
which is functionally equivalent to the interface used by BellSouth's retail
maintenance and repair centers for processing trouble reports. Such functionality
shall be that described in the corresponding documentation located on the
BellSouth CLEC web site at
http: //www.interconnection.bellsouth.corn/guides/html/lens tafi/html.

BellSouth supports the machine-to-machine maintenance and repair interface
defined by the ANSI National Standards (Tl.227, T1.228 and T1.262). Upon
completion of a Joint Implementation Agreement ("JIA") with BellSouth,
«customer short name» shall have access to this interface. The functionality
of this interface shall be that described in the corresponding documentation
published on the BellSouth CLEC web site at
http://www.interconnection.bellsouth.corn/guides/activation/pdf/elecJia.pdf. A
sample JIA is also available at this site.

In addition to systems and interfaces currently available, BellSouth may provide
«customer short name&& access to other maintenance and repair interfaces (as
the result of the CCP or other stimuli) whose functionality matches the
corresponding documentation published on the BellSouth CLEC web site at
http://www.interconnection.bellsouth.corn. Such interfaces shall not replace
current interfaces prior to being addressed through CCP.
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BellSouth shall make every reasonable effort to notify «customer short name»
upon completion of a trouble report. BellSouth will close out trouble reports in

accordance with SQM M&R-3.

«customer short name» may enter a trouble report with BellSouth when a

central office feature or function is not performing. If
«customer short name»'s circuit/telephone number that is in trouble is riding
a trunk that belongs to another carrier, «customer short name» can submit a

central office features trouble report if the circuit/telephone number has switch
translations on it.

BellSouth shall advise «customer short name» of known central office,
interoffice (such as fiber cuts), and repeater failures that are known at the time of
trouble report issuance. BellSouth shall notify «customer short name» of
switch failures pursuant to the Disaster Recovery Plan in 10 of this Agreement if
applicable. «customer short name» will also be notified of FCC reportable
events after having subscribed to the CLEC email list server in accordance with
the Operational Understanding located at
http://www.interconnection.bellsouth.corn/guides/other guides/html/gopeu001/in
dex.htm. BellSouth agrees to provide an Estimated Time To Repair (ETTR), an
appointment time or commitment time, as appropriate, on all trouble reports. The
Parties are responsible for making best efforts to provide prompt verbal
notification to each other of significant outages or operations problems which
affect the Collocation Space or Premises, to the extent it affects the Collocation
Space with an estimated clearing time for restoration, ifknown. In addition, each
Party will provide notification as soon as reasonably practical.

BellSouth will call the «customer short name» maintenance and repair center
with notification in the event that a BellSouth maintenance and repair technician
is unable to keep a scheduled repair visit within the same time frames BellSouth
provides such notice to itself, its own End Users, its affiliates and to any other
CLEC. If a scheduled repair visit is missed, «customer short name» may
escalate to BellSouth for expedited repair and a revised estimated completion
time.

Repair appointments missed due to BellSouth's fault are subject to the SQM
M&R-I.

Chronic Problems. Chronic repair problems will receive specialized handling by
BellSouth's Customer Wholesale Interconnection Network Services ("CWINS")
Maintenance Center Chronic Group personnel. BellSouth performs maintenance
analysis for chronic problems by reviewing historical trouble tickets. The chronic
resolution process is for a network element, service or facility on which three (3)
or more trouble tickets have been closed in a thirty (30) calendar day period,
obscure or intermitten conditions or upon reasonable request by
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«customer short name». If the analysis indicates a chronic condition exists, a

chronic maintenance report will be initiated.

2.7.10.1 The Chronic Group will then perform a detailed analysis of the chronic
maintenance report. The chronic resolution process could involve the following:

— Request for service release times
- Circuit monitoring
- Circuit stress testing
- Joint «customer short name»/BellSouth testing
- Component repair
- Referral to «customer short name» for resolution

2.7.10.2 Once the chronic condition is resolved, the chronic maintenance report will be
closed. If «customer short name» is involved in the chronic process,
notification will be provided to «customer short name», When
«customer short name» determines that a chronic condition regarding a circuit
or service exists, a request may be made to the CWINS Maintenance Chronic
Group for review. The CWINS center will open a chronic maintenance report and
perform a chronic resolution procedure. «customer short name&& should
provide any test results associated with the reported service at the time the chronic
request is made.

2.7.10.3

2.7.10.4

The chronic process is not intended for resolving immediate trouble conditions.
The resolution period will vary based on the complexity of isolating the problem.
Immediate trouble conditions should be handled through the normal maintenance
reporting process. A status will be provided on all «customer short name»-
initiated chronic requests and will be closed with a call to
«customer short name»'s maintenance service center. Once a chronic trouble
has been repaired, it remains on a monitoring list for thirty (30) calendar days to
ensure the problem has been corrected. Subsequent problems with a chronic
circuit are handled on the original chronic ticket, allowing the customer to work
from an existing ticket rather than open a new one each time they experience
errors.

[P~~~isa~]

2.8

s o '] Upon request from
«customer short name», BellSouth will disclose all available performance
and maintenance history regarding the network element, service or facility
subject to the Chronic Ticket.

[BellSouthVersion] No Section.

Change Management. BellSouth provides a collaborative process for change
management of the electronic interfaces through the CCP. Guidelines for this
process are set forth in the CCP document. The CCP document may be accessed
via the Internet at
http://www.interconnection.bellsouth.corn/markets/lec/ccp live/index.html/main/
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elec.html. Such CCP will provide «customer short name» with an opportunity
to comment on proposed changes and time for BellSouth to consider and modify
its proposals based on those comments.

2.8.1 BellSouth will provide advance notification prior to issuing new versions of
BellSouth's documentation changes, including business rule changes, as described

in the process flows in Section 4.0 and in Appendix G of the CCP, located at

http://www.interconnection.bellsouth.corn/markets/lec/ccp live/index.htmVmain/
elec.html.

2.9 Electronic Interfaces. BellSouth's Versioning Policy is part of the CCP. Pursuant
to the CCP, BellSouth will issue new software releases for new industry standards
for its EDI and TAG electronic interfaces. The Versioning Policy, including the
appropriate notification to «customer short name», is set forth in the CCP
document. The CCP document may be accessed via the Internet at
http://www.interconnection.bellsouth.corn/markets/lec/ccp live/index.html/main/
elec.html.

2.9.1 [PartI~Disag'tde]

t—:BB~
providing OSS functionalities at the rates set forth in Exhibit A of Attachment 2

of this Agreement. «customer short name» shall bill BellSouth a single
manual OSS charge (SOMAN) per local service request.

[BellSouth Version] Rates. BellSouth shall bill «customer short name» OSS
rates pursuant to the terms, conditions and rates for OSS as set forth in Exhibit A
of Attachment 2 of this Agreement. «customer short name» shall bill
BellSouth a single manual OSS charge (SOMAN) per local service request
associated with the 'port back'f a telephone number to BellSouth as set forth in
Exhibit A of Attachment 2 of this Agreement, pursuant to the terms and
conditions under which BellSouth bills «customer short name» for OSS,
including FOC turnaround times the same as BellSouth's, due date intervals the
same as BellSouth's for port out of numbers only and CSRs handled under the
same terms and conditions that BellSouth is held to in providing the CSRs to
«customer short name». Should BellSouth desire to establish a mechanized
interface with «customer short name» in support of the 'port back'ocal
service requests, BellSouth shall initiate a New Business Request to
«customer short name».

2.9.1.1 The electronic OSS Charges rather than the manual ordering charges shall apply
to a local service request submitted by «customer short name» when
BellSouth's electronic interface normally utilized by «customer short name»
is unavailable for reasons other than scheduled maintenance. In order to receive
the electronic OSS charge «customer short name&» must follow the procedure
outlined in BellSouth's LOH,
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http://interconnectiou.bellsouth.corn/guides/btmVleo.html, for every manually
submitted LSR.

MISCELLANEOUS

Customer Migration. Neither BellSouth nor «customer short name» shall

prevent or delay an end-user from migrating to another camer because of unpaid

bills, denied service, or contract terms.

[P~~is~ce]
us . re ' 's

] In no event shall BellSouth refuse to
permit, or otherwise refuse to comply with its obligations hereunder with
respect to, the transition to «customer short name» of any End User by
conditioning such permission or compliance upon (a)
«customer short name»'s entry into any billing and/or collection
arrangement, operational understanding or relationship with one or more of
BellSouth's Affiliates (including, without limitation, BellSouth Long
Distance), or any third party carrier; or (b) any applicable End User's or
«customer short name»'s entry into any other agreement, arrangement,
understanding or relationship with BellSouth or any of its Affiliates, or a
third party carrier other than as expressly contemplated by this Agreement.
In the event that BellSouth shall withhold or condition its permission or
compliance with respect to any End User-transition matter in violation of the
foregoing sentence, «customer short name» shall automatically and
immediately be entitled to assess against and collect from BellSouth, in
addition to and without prejudice to or limitation upon any other rights or
remedies «customer short name» and/or any of its End Users may have
under this Agreement, under any other agreement, instrument or document
related hereto or contemplated hereby or otherwise at law or in equity
against BellSouth and/or its Affiliates, or a third party carrier in respect of
any such matters and/or any breach or violation of any other provision(s) of
this Agreement occurring in connection therewith, an amount equal to $ 1,000
per occurrence for each day. Each of BellSouth and
«customer short name» acknowledge and agree that, insofar as it would
be impossible or commercially impracticable to ascertain and fix the actual
amount of damages as would be sustained by «customer short name» as
a result of any breach by BellSouth of the foregoing provisions of this Section
3.1.1, the liquidated damage amount specified in the foregoing sentence is
agreed to as a reasonable approximation of the damages likely to be
sustained by «customer short name», and not as a penalty, upon the
occurrence and during the continuance of any such breach.

[BelISouth Version] No Section.

[Paitie~X)jsa~i!]
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~~sfb ras
'

Vrs jj] Mass Mimation of Customers. BellSouth

will cooperate with «customer short name» to accomplish mass migration of
customers expeditiously aud on terms that are reasonable and non-discriminatory.

Mass migration of customer service arrangements (e.g., UNEs,
Combinations, resale) will be accomplished pursuant to submission of
electronic LSR or, if mutually agreed to by the Parties, by submission of a
spreadsheet in a mutually agreed-upon format. Until such time as an
electronic LSR process is available, a spreadsheet containing all relevant
information shall be used. An electronic OSS charge shall be assessed per
service arrangement migrated. This Section shall not govern bulk migration
from one service arrangement to another for the same carrier or migration of
a collocation space from one carrier to another.

3.1.2.1

[BellSouth Version] Mass Migration of Customers. BellSouth will cooperate with
«customer short name» to accomplish mass migration of customers
expeditiously and on terms that are reasonable and non-discriminatory.

[P~es'Disagree]%%I~
«customer short name» a TELRIC-based records change charge for the
migration of customers for which no physical re-termination of circuits must
be performed. The TELRIC-based records change charge is as set forth in
Exhibit A of Attachment 2 of this Agreement. Such migrations shall be
completed within ten (10) calendar days of an LSR or spreadsheet
submission. The TELRIC-based charge for physical re-termination of
circuits (including appropriate record changes (a single charge will apply)) is
as set forth in Exhibit A of Attachment 2 of this Agreement. Such physical
re-terminations shall be completed within ten (10) calendar days of electronic
LSR or spreadsheet submission.

3.2

[BellSouth Version] No Section.

Use of Facilities. When a customer of «customer short name» elects to
discontinue service and to transfer such service to another local exchange carrier,
including BellSouth, BellSouth shall have the right to reuse the facilities provided
to «customer short name» by BellSouth. In addition, where BellSouth
provides local switching, BellSouth may disconnect and reuse facilities when the
facility is in a denied state (i.e., service is no longer being provided over the local
loop but the switch translations and interoffice facilities have not been
disconnected) and BellSouth has received a request to establish new service or
transfer service from a customer or a customer's CLEC at the same address served
by the denied facility. BellSouth will notify «customer short name» that such
a request has been processed after the disconnect order has been completed. Such
notification will be provided via «customer short name»'s line loss
notification report which can be found on the P~ web site at
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http://pmap.bellsouth.corn/default.aspx and is updated on a daily basis except for

Sundays.

3.3 Contact Numbers. The Parties agree to provide one another with toll-free (e.g., 1-

800¹) contact numbers for the purpose of addressing issues related to ordering,
provisioning, and maintenance and repair of services. BellSouth shall provide the
contact number through BellSouth's Internet site:

http://www.interconnection.bellsouth.corn/contact/index.html.
«customer short name&& shall provide a contact number that is separate and
distinct from that provide to «customer short name»'s End Users. In addition,
BellSouth shall provide access to assistance for technical issues other than OSS
training inquiries such as connectivity and passwords related to its OSS interfaces.
Such assistance will be available twenty-four (24) hours a day, seven (7) days a
week via designated telephone number for inquiries and e-maiVweb form (the
request can be submitted either way) with guaranteed response within an hour.

3.4 Subscription Functions. In cases where BellSouth performs subscription
functions for an interexchange carrier (IXC) (i.e., PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BellSouth will provide the
affected IXCs with the Operating Company Number (OCN) of the local provider
for the purpose of obtaining End User billing account and other End User
information required under subscription requirements.

3.5 Service Arrangement Reconfiguration. BellSouth shall reconfigure (company
initiated activity (CIA) or central office conversion) the
«customer short name» service arrangements of «customer short name»'s
End User for Resale services, UNEs or Combinations in accordance with the
FCC's rules regarding Notice ofNetwork Change, 47 C.F.R. 51.325 er seq. as
well as the procedures described in the Operational Understanding located at
http://www.interconnection.bellsouth.corn/guides/other guides/html/gopeu001/in
dex.htm provided such reconfigurations and procedures comply with applicable
FCC and Commission rules and orders. This provision shall not allow BellSouth
to change the type of service ordered by «customer short name» (i.e. Resale,
UNE or Combination) to another type of service as a result of such
reconfiguration.

3.5 Intercept Referral Messages. The Parties shall provide an intercept referral
message for the same period of time that BellSouth currently provides such a
message for its own End Users. The intercept message shall be similar in format
to the intercept referral message currently provided by BellSouth for its own End
Users.

3.6 Installation/Service Visits/Additional Work. Each Party shall train and direct its
employees who have contact with End Users of the other Party in the process of
provisioning, maintenance or repair not to disparage the other Party or its services
in any way to the other Party's End Users.
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3.7.1 Any written "leave behind" materials that BellSouth technicians provide to

«customer short name» End Users shall be non-branded materials that do not

identify the work being performed as being by BellSouth. These materials shall

include, without limitation, non-branded forms for the Customer and non-branded

"not at home" cards.

3.7 Escalation Procedures and Contacts. BellSouth's escalation practices are

provided in Appendix A and the escalation contact number list is contained in

Chapter 4.0 of the Operational Understanding which is provided on the

interconnection web site at

http://www.interconnection.bellsouth.corn/guides/other guides/html/gopeu001/in
dex.htm.

3.8 Disputes Between «customer short name» and «customer short name»'s
End Users. In general, BellSouth will not become involved in disputes between
«customer short name» and «customer short name»'s End User
customers. If a dispute does arise that cannot be settled without the involvement
ofBellSouth, «customer short name» shall contact the designated Service
Center for assistance in the dispute resolution. BellSouth will make reasonable
efforts to assist «customer short name» in as timely a manner as possible.
BellSouth's involvement will be limited to interfacing with
«customer short name» 's employees who are involved in the dispute
resolution.

3.9 BellSouth shall constantly work toward resolution of pre-ordering, ordering,
provisioning, maintenance and repair, billing and interface issues and disputes.
«customer short name» must contact the appropriate BellSouth work center to
record «customer short name»'s issue/dispute and to work with the personnel
within the center to reach final resolution. Should «customer short name»
determine that escalation is required to reach resolution,
«customer short name» should invoke the process appropriate for that work
center as spelled out in BellSouth's Operational Understanding located at
http://www.interconnection.bellsouth.corn/guides for provisioning, maintenance
and repair; in Project Management located at
http: //interconnection.bellsouth.corn/centers/html/pm.html for customer care
project management; Section 8.0 of the Change Control Process located at
http://www.interconnection.bellsouth.corn/markets/lec/ccp live/index.htmVmain/
elec.html for interfaces and in Section 2 ofAttachment 7 of this Agreement for
billing.

3.10 The Parties will support existing NC/NCI codes to deliver the services available
through this Agreement, and necessary to support all technically feasible means
and levels of interconnection. The Parties will support the development of new
NC/NCI codes to the extent a NC/NCI code does not exist for services available
through this Agreement.
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Project Management. Provisioning done pursuant to project management as'pecifiedin Section 8 of the LOH, located at

http: //interconnection.bellsouth.corn/guides/htmVleo.html, will be performed at

the interval the Parties negotiated and mutually agreed to prior to the order being
placed. BellSouth will offer the shortest interval available.

Provisioning done pursuant to project management as specified in Section 8 of the
LOH will be normally be performed by project management personnel from the
provisioning center. Provisioning will be performed at prices no more expensive
than those prices applicable to individual service or element orders, unless
«customer short name» negotiated to obtain project management support
from BellSouth's Professional Services Group rather use the project management
personnel from the provisioning center.

Personnel assigned by either Party to provisioning being handled on a Project
Management basis shall be professional, competent, responsive and effective.
Both Parties will use best efforts to resolve any problems with Project
Management personnel, practices or procedures on a timely basis and in
accordance with the escalation procedures set forth in this Attachment 6.

Continued Support of Elements or Services No Longer Offered. BellSouth shall
continue to support and facilitate the use of elements and services purchased by
«customer short name&& during a reasonable period of transition, and in
accordance with applicable FCC and Commission rules and orders, and any
applicable tariff terms. The Parties will work cooperatively and proactively to
mutually agree on a seamless transition plan to alternative service arrangements.

Annoyance Call Center. Where BellSouth provides switching, BellSouth will
process calls made to its Annoyance Call Center and will advise
«customer short name» when it is determined that annoyance calls are
originated from one of their End User's locations. It is the responsibility of
«customer short name» to take the corrective action necessary up to and
including the disconnection of service to its End Users who make annoying calls.
BellSouth shall provide the same level of Annoyance Call Center service to
«customer short name»'s End Users as BellSouth provides to its own End
Users.
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